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The following annotated bibliography compiles essential literature regarding the practice of Human Resources Management (HRM) within the specific context of Nairobi, Kenya. As the economic hub of East Africa, Nairobi presents a unique environment where global HR standards intersect with local labor laws, cultural nuances, and emerging digital trends. This collection focuses on the strategic responsibilities of the Human Resources Manager in navigating the Kenyan Employment Act, managing diverse workforces, and fostering organizational growth in a competitive urban market.
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This article compares performance management practices between public and private entities in Nairobi. It is highly relevant for HR Managers who are tasked with designing appraisal systems that drive productivity. Kariuki identifies common pitfalls in Kenyan performance management, such as leniency bias and lack of clear KPIs. The article suggests that HR Managers in Nairobi must move away from subjective evaluations to data-driven performance metrics. It provides actionable strategies for implementing continuous feedback loops, which are increasingly demanded by the modern workforce in Kenya’s capital city.
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As the professional body governing HR in Kenya, the IHRM’s Code of Ethics is essential reading for any Human Resources Manager in Nairobi. This document outlines the professional standards, confidentiality requirements, and ethical dilemmas that HR professionals may face. In the context of Nairobi’s tight-knit business community, maintaining professional integrity is paramount. The code guides HR managers on handling sensitive employee data, managing conflicts of interest, and upholding fairness in labor relations. Adherence to this code not only protects the HR Manager but also enhances the credibility of the HR function within the organization.
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Post-pandemic, the role of the Human Resources Manager in Nairobi has expanded to include managing hybrid work models. This study focuses on the tech sector in Nairobi, a rapidly growing industry. It examines how HR policies regarding remote work affect employee engagement and output. The findings are crucial for HR Managers looking to update their employee handbooks to include policies on telecommuting, data security, and work-life balance. The article argues that successful HR management in Nairobi now requires a flexible approach that accommodates the digital nomad lifestyle while ensuring organizational goals are met.
