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Professional Summary
A dedicated and experienced Customs Officer with over eight years of expertise in enforcing customs regulations, ensuring national security, and facilitating legitimate trade within Tanzania Dar es Salaam. Proficient in inspecting cargo, processing documentation, and collaborating with local and international agencies to combat smuggling and fraud. Committed to upholding the highest standards of integrity while supporting Tanzania's economic growth through efficient customs operations.
Work Experience
Customs Officer
Tanzania Revenue Authority (TRA)
Dar es Salaam, Tanzania
January 2018 – Present
· Overseeing the inspection and clearance of imported/exported goods at the Dar es Salaam Port, ensuring compliance with Tanzania's customs laws and international trade agreements.
· Collaborating with the Tanzania Police Force and other agencies to detect and prevent illegal activities such as smuggling, tax evasion, and counterfeit goods.
· Processing customs documentation (e.g., bills of lading, commercial invoices) efficiently to reduce delays in cargo clearance for businesses operating in Dar es Salaam.
· Conducting risk assessments on high-value shipments to identify potential violations and mitigate financial losses for the government.
· Mentoring junior customs officers at the Dar es Salaam Customs Office, enhancing their skills through hands-on training and workshops on modern customs technologies.
· Implementing digital solutions such as e-Customs systems to streamline operations and improve transparency in Dar es Salaam's trade corridors.
Junior Customs Officer
Tanzania Revenue Authority (TRA)
Dar es Salaam, Tanzania
March 2015 – December 2017
· Assisting senior officers in inspecting cargo and verifying documentation for imports and exports at the Dar es Salaam International Airport.
· Supporting the development of customs policies aligned with Tanzania's trade strategies, particularly in enhancing cross-border trade with neighboring countries like Kenya and Uganda.
· Maintaining records of all customs transactions to ensure accuracy and compliance with TRA’s internal audit protocols.
· Participating in joint operations with the National Drug Law Enforcement Agency (NDLEA) to intercept illicit substances entering Tanzania through Dar es Salaam's ports.
· Contributing to the successful resolution of disputes between importers and customs authorities, ensuring fair and timely resolutions in Dar es Salaam’s commercial hubs.
Education
Bachelor of Laws (LL.B.)
University of Dar es Salaam
Dar es Salaam, Tanzania
Graduated: June 2014
· Relevant coursework: Customs Law, International Trade Law, and Administrative Law.
· Member of the University of Dar es Salaam's Legal Society, focusing on public policy and governance in Tanzanian customs frameworks.
Certificate in Customs Administration
World Customs Organization (WCO)
Geneva, Switzerland
Completed: December 2016
· Gained expertise in global customs standards, including the WCO’s SAFE Framework of Cooperation and Risk Management Principles.
· Participated in a regional workshop on combating transnational crime at the Dar es Salaam Customs Training Center.
Skills
· Regulatory Compliance: Strong understanding of Tanzania’s customs regulations, including the Tanzania Revenue Authority Act and the East African Community (EAC) Customs Code.
· Inspection Techniques: Proficient in conducting physical inspections of cargo, using X-ray scanners and other modern tools available at Dar es Salaam’s customs facilities.
· Communication: Excellent interpersonal skills to engage with traders, law enforcement agencies, and international partners in Tanzania Dar es Salaam.
· Problem-Solving: Skilled in resolving complex customs issues while maintaining adherence to legal procedures.
· Languages: Fluent in Swahili and English; basic knowledge of French (for regional trade with Francophone countries).
Certifications & Licenses
· Tanzania Customs Officer License – Issued by TRA, valid until 2025.
· Anti-Smuggling Training Certificate – Completed at the Dar es Salaam Customs Academy in 2019.
· Health and Safety in Customs Operations – Certified by the International Labour Organization (ILO), 2020.
Additional Information
Professional Affiliations:
- Member of the Tanzanian Customs Association (TCA)
- Active participant in TRA’s Dar es Salaam branch, contributing to policy discussions on trade facilitation.
Volunteer Work:
- Organized a workshop on customs compliance for small businesses in Dar es Salaam, aimed at reducing bureaucratic hurdles for local entrepreneurs.
References:
Available upon request. Contact: +255 789 123 456 or john.mwangi@tanzaniaemail.com.
Conclusion
A highly motivated Customs Officer with a proven track record of excellence in Dar es Salaam’s dynamic customs environment. Committed to advancing Tanzania's economic interests through efficient, ethical, and innovative customs practices. Ready to contribute expertise and leadership to further strengthen the country’s trade infrastructure.
