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Personal Information
Name: John Michael Ramirez
Address: 1234 Golden Gate Avenue, San Francisco, CA 94102
Email: john.ramirez@example.com | Phone: (415) 555-0198
LinkedIn: linkedin.com/in/johnramirez-firefighter | Certifications: EMT-Basic, CPR, HazMat Operations
Professional Summary
A dedicated and highly motivated Firefighter with over 10 years of experience serving the United States San Francisco community. Proven expertise in emergency response, fire suppression, technical rescue operations, and public safety education. Committed to upholding the values of the San Francisco Fire Department (SFFD) while protecting lives and property in one of the most dynamic urban environments in the country. A team player with a strong background in high-stress situations, crisis management, and community engagement.
Professional Experience
Firefighter II | San Francisco Fire Department (SFFD)
August 2015 – Present
· Responded to over 500 emergency calls annually, including structure fires, vehicle accidents, and hazardous material incidents in the diverse neighborhoods of San Francisco.
· Conducted fire suppression operations using advanced techniques for urban firefighting, including high-rise rescue and wildfire mitigation strategies tailored to the region’s unique topography.
· Provided emergency medical care to over 200 patients yearly, collaborating with paramedics and EMTs to deliver rapid intervention in critical situations.
· Participated in community outreach programs, such as the SFFD’s "Fire Safe San Francisco" initiative, educating residents on fire prevention and disaster preparedness.
· Trained and mentored new firefighters, ensuring compliance with California Fire Code and SFFD protocols for safety and efficiency.
Firefighter I | Marin County Fire Department
June 2012 – July 2015
· Assisted in the response to wildfires in the Marin region, utilizing specialized equipment and strategies to protect both urban and rural areas.
· Collaborated with local agencies on cross-training exercises, enhancing interagency coordination during large-scale emergencies.
· Contributed to the development of safety protocols for high-rise buildings and historic structures in San Francisco’s downtown area.
· Volunteered for the "Smoke Detector Initiative," distributing free smoke alarms to low-income households in partnership with local nonprofits.
Emergency Medical Technician (EMT-B) | San Francisco General Hospital
January 2010 – May 2012
· Provided frontline medical care during ambulance transport, stabilizing patients for urgent hospital treatment.
· Assisted in trauma response teams during major incidents, including the 2015 San Francisco International Airport fire incident.
Education and Certifications
Bachelor of Science in Fire Science Administration | San Jose State University
Graduated: May 2010
· Courses included fire behavior, incident command systems, and emergency management.
· Member of the Phi Theta Kappa Honor Society for academic excellence.
Certifications
· Emergency Medical Technician (EMT-B) – California Department of Public Health
· CPR and AED Certification – American Red Cross
· Hazardous Materials Operations (HazMat) – OSHA 30-Hour Training
· Firefighter I and II Certification – California Fire Academy
· Wildland Firefighting Certification – U.S. Forest Service
Skills
· Emergency Response & Incident Command
· Fire Suppression and Rescue Techniques
· Public Safety Education and Community Outreach
· High-Pressure Decision-Making
· Hazardous Materials Handling
· Mechanical Systems Operation (e.g., fire trucks, ladders, SCBA)
· Crisis Communication and Team Leadership
Awards and Recognitions
· San Francisco Fire Department “Employee of the Year” – 2021
· Cal Fire Wildfire Response Award – 2018
· Community Safety Hero Recognition – 2019 (for organizing a neighborhood fire drill during a heatwave)
Professional Affiliations
· American Firefighters Association (AFA) – Member since 2015
· San Francisco Firefighter’s Union Local 798 – Active participant in collective bargaining and training initiatives
· International Association of Fire Fighters (IAFF) – Certified instructor for fire safety workshops
Volunteer Experience
Fire Safety Educator | San Francisco Fire Department Community Outreach Program
2016 – 2020
· Taught fire safety seminars to over 5,000 students and residents annually.
· Developed interactive demonstrations for schools and community centers, emphasizing fire prevention in multi-family housing units.
Volunteer Firefighter | Marin County Volunteer Fire Department
2010 – 2012
· Gained hands-on experience responding to rural emergencies and assisting with wildfire suppression efforts.
Projects and Additional Training
· Participated in the “Urban Firefighting Innovation Lab” – 2022, focusing on AI-driven fire detection systems.
· Completed advanced training in technical rescue operations, including confined space and trench rescue techniques.
· Coordinated with the SFFD’s “Green Response Initiative” to reduce environmental impact during emergency operations.
References
Available upon request. Contact John Michael Ramirez for references from current and former colleagues at the San Francisco Fire Department and other agencies.
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