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Curriculum Vitae
Human Resources Manager | Italy Milan
Persoonal Information
Name: [Your Full Name]
Email: [your.email@example.com]
Phone: +39 [Your Phone Number]
Location: Milan, Italy
Professional Summary
A highly motivated and experienced Human Resources Manager with a proven track record in managing talent acquisition, employee relations, and organizational development. Specialized in aligning HR strategies with business objectives to drive growth and innovation. With extensive experience working within the dynamic corporate landscape of Italy Milan, I have developed a deep understanding of local labor laws, cultural nuances, and industry-specific HR challenges. My expertise spans recruitment, training programs, performance management systems, and fostering inclusive workplace environments. Committed to delivering results through strategic HR initiatives tailored to the unique needs of businesses in Italy Milan.
Work Experience
Human Resources Manager
Ambiente Sostenibile SpA | Milan, Italy
January 2020 – Present
· Overseeing end-to-end HR operations, including recruitment, onboarding, and employee engagement programs for 500+ employees across Milan and regional offices.
· Designing and implementing a comprehensive performance management system that increased productivity by 25% within the first year.
· Establishing partnerships with local universities in Italy Milan to create internship programs, strengthening the talent pipeline for future leadership roles.
· Leading diversity and inclusion initiatives, resulting in a 30% increase in female representation in managerial positions across Milan-based departments.
· Ensuring compliance with Italian labor laws and regulations, including the recent reforms on remote work and employee benefits under the National Collective Labor Agreement (CCL).
HR Coordinator
TechInnovate Solutions | Milan, Italy
June 2017 – December 2019
· Managed day-to-day HR activities, including payroll processing, employee relations, and benefits administration for a multinational team in Italy Milan.
· Streamlined the recruitment process by introducing digital tools like LinkedIn Talent Insights and SAP SuccessFactors, reducing time-to-hire by 40%.
· Organized monthly workshops on workplace wellness and mental health, fostering a supportive culture aligned with Italian labor standards.
· Collaborated with department heads to identify skill gaps and develop targeted training programs, improving employee retention by 15%.
HR Assistant
EcoLabs Italia | Milan, Italy
September 2015 – May 2017
· Assisted in the development of employee onboarding programs, ensuring compliance with Italian labor codes and company policies.
· Supported the implementation of a new HRIS system, enhancing data accuracy and operational efficiency across Milan's offices.
· Provided administrative support for annual performance reviews and career development planning for 200+ employees.
Education & Certifications
MSc in Human Resource Management
Università Bocconi, Milan, Italy
September 2012 – June 2015
· Thesis: "Strategic HR Practices in Italian SMEs: A Case Study of Milan-Based Enterprises."
· Courses focused on labor relations, organizational behavior, and international HR management.
Certified Human Resources Professional (CHRP)
Human Resources Certification Institute (HRCI), USA
2018
Italian Labor Law Compliance Course
Istituto Italiano di Formazione, Milan, Italy
2019
Skills
· Strategic HR Planning: Aligning workforce strategies with organizational goals in Italy Milan.
· Talent Acquisition: Expertise in recruitment, employer branding, and candidate selection processes.
· Employee Relations: Conflict resolution, mediation, and fostering positive workplace cultures.
· Training & Development: Designing programs to enhance leadership skills and professional growth.
· HRIS Systems: Proficient in SAP SuccessFactors, Workday, and Oracle HCM.
· Labor Law Compliance: In-depth knowledge of Italian labor regulations, including GDPR and workplace safety standards.
Languages
· Italian – Native proficiency
· English – Advanced (C1 level)
· French – Intermediate
Additional Information
Professional Memberships:
· Associazione Italiana Direttori del Lavoro (AIDEL) – Member since 2018
· Society for Human Resource Management (SHRM) – Member since 2020
Volunteer Work:
· Founder of "HR for Milan" – A nonprofit initiative providing free HR consultations to small businesses in Italy Milan.
· Guest speaker at the Milan Chamber of Commerce on "Modern HR Practices in the Italian Market."
Interests:
· Studying Italian corporate culture and its impact on HR strategies
· Attending seminars on workplace innovation in Milan
· Exploring sustainable HR practices aligned with Italy’s green economy goals
This Curriculum Vitae is tailored for a Human Resources Manager role in Italy Milan, emphasizing local expertise, compliance with Italian labor laws, and a focus on strategic HR solutions. The document adheres to the requirements of the Italian job market while highlighting global HR best practices.
