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Contact Information
Name: Emily R. Thompson
Address: 1234 South Michigan Avenue, Chicago, IL 60601, United States
Phone: (312) 555-6789
Email: emily.thompson@librarianchicago.org
Website: www.librarianchicagovita.com
Professional Summary
A dedicated and experienced Librarian with over 10 years of expertise in managing library services, community engagement, and digital resource development. Proficient in fostering inclusive learning environments and supporting diverse populations within the United States Chicago area. A strong advocate for public libraries as vital hubs for education, innovation, and cultural exchange. Demonstrated success in leading initiatives that align with the strategic goals of the Chicago Public Library system and other local institutions.
Education
· Masters of Library and Information Science (MLIS), University of Illinois at Urbana-Champaign, 2012
- Specialized in Digital Archiving and Community Engagement
· Bachelor of Arts in English Literature, Northwestern University, 2010
- Honors Thesis: "The Role of Libraries in Urban Social Equity"
Professional Experience
Librarian | Chicago Public Library (CPL)
June 2018 – Present
· Spearheaded the "Digital Access for All" initiative, expanding broadband access and technology training programs in underserved neighborhoods across United States Chicago.
· Managed a team of 15 library staff to organize over 200 community events annually, including literacy workshops, author readings, and tech literacy sessions.
· Collaborated with local schools and non-profits to develop curriculum-aligned resources for K-12 students, enhancing educational outcomes in Chicago’s public education system.
· Implemented a new cataloging system using Koha, improving resource discovery for patrons by 40%.
Library Assistant | Harold Washington Library Center
July 2015 – May 2018
· Provided reference and research assistance to over 5,000 patrons annually, focusing on supporting immigrants and job seekers in the United States Chicago community.
· Organized the "Summer Reading Program," which saw a 30% increase in youth participation across three Chicago library branches.
· Contributed to the development of digital archives for local historical collections, preserving Chicago’s cultural heritage.
Library Technician | Loyola University Chicago
August 2012 – June 2015
· Managed the circulation of over 10,000 materials monthly, ensuring efficient access to academic resources.
· Supported faculty and students in navigating digital databases and research tools.
· Assisted in the creation of a mobile library service for rural communities in Illinois.
Skills
· Technical Skills: Cataloging (AACR2, MARC), Library Management Systems (Koha, Alma), Digital Preservation, Metadata Standards
· Interpersonal Skills: Customer Service, Public Speaking, Community Outreach, Multilingual Communication (English and Spanish)
· Program Development: Grant Writing, Event Planning, Curriculum Design
Certifications
· American Library Association (ALA) Certified Librarian, 2015
· Google for Education Certified Trainer, 2020
· Library of Congress Classification Training, 2018
Professional Affiliations
· American Library Association (ALA) – Member since 2012
· Chicago Library Association – Secretary, 2019–Present
· Urban Libraries Council (ULC) – Member, 2017–Present
Projects & Publications
· "Bridging the Digital Divide: A Case Study on Chicago Public Libraries" – Published in the Journal of Library Leadership, 2021.
· Co-developed a community-driven archive project for the "Chicago Stories" initiative, highlighting local narratives from diverse neighborhoods.
· Presented at the ALA Annual Conference on "Innovative Approaches to Library Services in Urban Settings."
References
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