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Personal Information
Name: Luca Moretti
Date of Birth: 15 March 1985
Place of Birth: Naples, Italy
Email: luca.moretti@plumbersnapoli.it
Phone: +39 348 123 4567
Address: Via dei Marmorari, 12, Naples, Italy
Professional Summary
A highly skilled and experienced Plumber with over 15 years of expertise in residential and commercial plumbing systems. Specializing in the unique challenges of plumbing services in Naples, Italy, I am dedicated to delivering reliable solutions tailored to the city’s historical architecture and modern infrastructure. My career is rooted in ensuring compliance with local building codes and environmental regulations while maintaining exceptional service quality. With a strong focus on customer satisfaction, I have built a reputation for excellence in water supply installations, drainage systems, heating solutions, and emergency repairs across Naples.
Work Experience
Senior Plumber
Sicurezza Idraulica Napoli
2018 – Present
Naples, Italy
· Managed a team of 5 plumbers to install and maintain plumbing systems in residential complexes, hotels, and historic buildings across Naples.
· Provided emergency repair services for leaks, clogged drains, and faulty water heaters within 24 hours of callout.
· Collaborated with architects and construction teams to design custom plumbing solutions for renovation projects in Naples’ old town areas.
· Ensured compliance with Italian plumbing standards (UNI EN 1717) and local safety regulations, minimizing risks of water damage or inefficiency.
· Conducted regular inspections and maintenance of sewage systems to prevent blockages and ensure optimal performance in Naples’ humid climate.
Plumber
Casa&Acqua Services S.r.l.
2012 – 2018
Naples, Italy
· Installed and repaired plumbing systems for both new constructions and renovations, focusing on energy-efficient solutions suitable for Naples’ urban environment.
· Resolved complex issues such as pipe corrosion in older buildings and optimized water flow in multi-story apartments.
· Trained junior technicians on the use of specialized tools like pressure testers and pipe cutters, enhancing team productivity.
· Developed a client satisfaction protocol that reduced service complaints by 30% through clear communication and timely project completion.
Apprentice Plumber
Idraulica Vecchia Napoli
2010 – 2012
Naples, Italy
· Gained hands-on experience in pipe fitting, soldering, and system diagnostics under the supervision of certified plumbers.
· Assisted in the installation of water heating systems and drainage networks for commercial properties in Naples’ industrial zones.
· Participated in workshops on modern plumbing technologies, including solar water heating systems suitable for Italy’s climate.
Education and Training
Vocational Degree in Plumbing Technology
Istituto Tecnico Industriale “G. Marconi”
2007 – 2010
Naples, Italy
· Completed coursework in hydraulics, pipe installation, and heating system design.
· Received certification in the safe handling of gas and water systems as per Italian regulations.
Advanced Certification in Sustainable Plumbing
Istituto Europeo di Formazione (IEF)
2015
Naples, Italy
· Specialized in eco-friendly plumbing solutions, including rainwater harvesting and low-flow fixtures.
· Learned to integrate renewable energy systems into plumbing networks for energy efficiency.
Continuing Education Courses
Corsi di Aggiornamento Professionale
2018 – 2023
Naples, Italy
· Completed modules on smart plumbing systems and IoT-enabled leak detection for modern buildings in Naples.
· Attended seminars on fire protection systems and compliance with Italian fire safety codes.
Skills
· Technical Expertise: Pipe fitting, soldering, drainage system design, water heater installation, and gas line repair.
· Certifications: Italian plumbing license (Azienda Speciale), OSHA safety training.
· Tools & Software: Proficient in using pressure gauges, pipe cutters, and CAD software for system design.
· Languages: Fluent in Italian and English; basic knowledge of Spanish.
· Soft Skills: Problem-solving, customer service, teamwork, and time management.
Certifications
· Licenza di Operaio Specializzato in Idraulica – Ministry of Infrastructure and Transport, Italy (2015)
· Attestato di Qualifica di Operatore Edile – Formazione Professionale Regionale Campania (2018)
· OHSAS 18001:2007 – Occupational Health and Safety Management System (2020)
Languages
· Italian – Native speaker
· English – Advanced (IELTS 7.5)
· Spanish – Basic (A2 level)
Additional Information
Availability: Full-time
References: Available upon request
Purpose of CV: To contribute my expertise as a Plumber in Italy Naples, ensuring high-quality service and adherence to local standards.
