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Professional Summary
A highly skilled and licensed Plumber with over 12 years of experience serving the United States Chicago area. Specializing in residential, commercial, and industrial plumbing systems, I have a proven track record of delivering high-quality solutions while adhering to local codes and safety standards. My expertise includes pipe installation, repair, maintenance, and troubleshooting for both new constructions and aging infrastructure. As a dedicated professional in the United States Chicago plumbing industry, I am committed to excellence in service and customer satisfaction. This Curriculum Vitae outlines my qualifications, work experience, and technical proficiency tailored to meet the demands of the Chicago market.
Work Experience
Senior Plumber
Chicago Plumbing Solutions Inc. | Chicago, IL | January 2018 – Present
· Managed a team of 5 plumbers to complete over 300 residential and commercial plumbing projects annually, ensuring adherence to United States Chicago building codes.
· Provided emergency services for pipe bursts, sewer line clogs, and water heater failures, reducing response time by 25% through optimized scheduling.
· Collaborated with architects and contractors to design custom plumbing systems for new constructions, focusing on energy efficiency and compliance with the International Plumbing Code (IPC).
· Conducted regular maintenance inspections for commercial clients, including hotels, restaurants, and office buildings, improving system longevity by 30%.
Junior Plumber
Hardwood Plumbing & Heating | Chicago, IL | June 2014 – December 2017
· Licensed and trained under certified master plumbers, gaining hands-on experience in residential plumbing installations and repairs.
· Assisted in the installation of water heating systems, drain-waste-vent (DWV) piping, and gas line connections for over 150 homes.
· Received recognition for exceptional customer service, with a 98% client satisfaction rating from Chicago-based clients.
· Participated in continuing education programs to stay updated on advancements in green plumbing technologies and local regulations.
Apprentice Plumber
Union Plumbing & Pipefitting Local 130 | Chicago, IL | August 2012 – May 2014
· Completed a 3-year apprenticeship program, combining classroom instruction with on-the-job training in pipe fitting, soldering, and system diagnostics.
· Gained experience in both residential and light commercial projects, including bathroom renovations and kitchen plumbing installations.
· Learned to read blueprints and interpret building codes specific to the United States Chicago area.
Education & Training
Illinois Central College | Chicago, IL | 2011 – 2012
· Certified in Plumbing Technology, with coursework covering water supply systems, drainage, and gas piping.
· Participated in workshops on energy-efficient plumbing fixtures and sustainable practices aligned with United States Chicago environmental initiatives.
OSHA 30-Hour General Industry Certification | Chicago Safety Training Institute | 2016
· Gained knowledge of workplace safety protocols, essential for navigating the risks associated with plumbing projects in the United States Chicago.
Continuing Education
· Attended seminars on advanced pipe repair techniques and the latest updates to Illinois Plumbing Codes (2021).
· Completed a LEED Green Associate certification to enhance expertise in sustainable plumbing solutions for eco-conscious clients.
Skills
· Technical Expertise: Pipe installation, soldering, trenching, and hydro-jetting; proficiency in residential and commercial plumbing systems.
· Certifications: Illinois State Licensed Plumber (License #ILP-2019-0456), OSHA 30-Hour Certification.
· Tools & Equipment: Familiarity with pipe cutters, wrenches, pressure testers, and drain snakes; adept at using digital tools for system diagnostics.
· Soft Skills: Strong communication to explain complex issues to clients; problem-solving abilities to resolve emergencies efficiently.
· Knowledge: Mastery of United States Chicago plumbing codes, including the Illinois Plumbing Code and local ordinances.
Certifications & Licenses
· Illinois State Licensed Plumber – Issued by the Illinois Department of Financial and Professional Regulation (IDFPR), valid through 2025.
· Gas Fitter Certification – Approved by the Chicago Fire Department for safe natural gas piping installations.
· Certified Pipe Welder – Trained in welding techniques for commercial plumbing applications.
Projects & Notable Work
Greenfield Apartments Renovation (2020)
· Replaced outdated plumbing systems in a 40-unit residential complex, incorporating water-saving fixtures and low-flow toilets to meet Chicago’s sustainability goals.
· Reduced water waste by 40% through leak detection and system upgrades, earning recognition from the Chicago Department of Water Management.
Millennium Park Public Restrooms (2019)
· Collaborated with city contractors to install ADA-compliant plumbing systems in high-traffic public restrooms, ensuring compliance with United States Chicago accessibility standards.
· Implemented a preventive maintenance schedule to minimize downtime and ensure consistent service for park visitors.
Industrial Plant Expansion (2017)
· Designed and installed a custom wastewater treatment system for a manufacturing facility, optimizing efficiency and reducing environmental impact.
· Worked alongside engineers to integrate plumbing systems with HVAC and electrical infrastructure, ensuring seamless operations.
Languages
· English (Native)
· Spanish (Proficient – reading/writing)
References
Available upon request. Contact John Michael Thompson at john.thompson.plumber@outlook.com or (312) 555-0198.
