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Social Worker | Italy Naples
Name: Maria Rossi
Address: Via Roma 45, Napoli, Italy
Email: maria.rossi@example.com | Phone: +39 345 678 9012
Languages: Italian (native), English (fluent), Spanish (basic)
Professional Summary
Compassionate and dedicated Social Worker with over 8 years of experience in providing support to vulnerable populations in Naples, Italy. Specialized in community development, crisis intervention, and case management. Proven track record of empowering individuals and families through tailored interventions aligned with local social policies. Strong understanding of the cultural and socioeconomic dynamics of Italy Naples, ensuring culturally sensitive care and effective collaboration with regional authorities.
Work Experience
Senior Social Worker
Associazione Progetto Famiglia, Naples, Italy | January 2018 – Present
· Managed a caseload of 50+ families, focusing on child welfare, domestic violence support, and elderly care.
· Collaborated with local government agencies to secure housing and healthcare resources for marginalized communities in Naples.
· Organized monthly community workshops on mental health awareness, reaching over 200 residents annually.
· Led a team of 5 social workers to implement a youth outreach program targeting at-risk adolescents in the Sanità district of Naples.
Social Worker
Centro di Accoglienza S.Antonio, Naples, Italy | June 2014 – December 2017
· Provided individual and group counseling to refugees and immigrants in Naples, addressing trauma and integration challenges.
· Developed partnerships with local NGOs to offer language classes and job training for newly arrived families.
· Conducted home visits to assess safety conditions for children in foster care, ensuring compliance with Italian social services protocols.
· Contributed to the creation of a multilingual resource guide for migrants, distributed across Naples' public libraries.
Volunteer Social Worker
Fondazione Don Orione, Naples, Italy | September 2012 – May 2014
· Supported homeless individuals in Naples by coordinating meal distributions and connecting them with healthcare services.
· Assisted in the organization of a winter shelter program that served over 300 people during the 2013-2014 season.
· Trained fellow volunteers on trauma-informed care practices specific to Naples' homeless population.
Education
Master’s Degree in Social Work
Università degli Studi di Napoli Federico II, Naples, Italy | Graduated 2012
· Courses included Community Development, Psychosocial Intervention, and Italian Social Policy.
· Thesis: "Social Inclusion Strategies for Migrants in Southern Italy."
Bachelor’s Degree in Sociology
Università degli Studi di Salerno, Salerno, Italy | Graduated 2009
· Focused on social inequality and urban studies, with a minor in Psychology.
· Participated in field research on poverty trends in the Campania region.
Certifications & Training
· Certified Trauma-Informed Care Specialist – National Institute of Trauma, 2021.
· Italian Social Services Law and Ethics – Ministry of Health, 2019.
· Crisis Intervention Techniques – European Social Work Training Program, 2017.
· Data Privacy (GDPR) for Social Workers – Italian Data Protection Authority, 2020.
Skills
· Case Management & Needs Assessment
· Crisis Intervention and Emergency Response
· Community Outreach and Program Development
· Interpretation of Italian Social Policies (e.g., INPS, ASL)
· Familiarity with local NGOs and public services in Naples
· Proficient in Microsoft Office Suite and social work databases (e.g., SAP S/4HANA)
Languages
· Italian – Native
· English – Fluent (IELTS 7.5)
· Spanish – Basic (conversational)
Professional Affiliations
· Member, Società Italiana di Lavoro Sociale (SILS), since 2015.
· Volunteer, Naples Social Work Association (AISN), 2018–Present.
· Participant in the European Federation of Social Work Associations (EFSW) conferences on migration and inclusion.
References
Available upon request. Contact Maria Rossi at maria.rossi@example.com or +39 345 678 9012.
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