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LinkedIn: linkedin.com/in/johanna-rossi-social-worker
Professional Summary
A dedicated and compassionate Social Worker with over 8 years of experience in Italy, specializing in community support, mental health advocacy, and family services. Proficient in delivering culturally sensitive interventions tailored to the unique needs of individuals and families in Rome. Committed to promoting social equity and improving quality of life through collaborative work with local organizations, public institutions, and non-profits across Italy.
Strong background in case management, crisis intervention, and program development. Fluent in Italian (mother tongue) and English (professional proficiency). Passionate about empowering marginalized communities in Rome through education, advocacy, and sustainable solutions. A qualified Social Worker registered with the Italian Ministry of Health, dedicated to upholding ethical standards and best practices in social work within Italy.
Employment History
Social Worker - Roma Solidarietà Onlus
January 2018 – Present
· Provided direct support to over 500 families in Rome, focusing on housing stability, access to healthcare, and educational resources for children.
· Coordinated with local authorities in Italy to secure emergency financial aid and social services for vulnerable populations.
· Developed and implemented a community outreach program targeting Roma (traveller) communities in Rome, increasing engagement by 40% within one year.
· Conducted individual and group counseling sessions addressing trauma, domestic violence, and mental health challenges in compliance with Italian regulations.
Case Manager - Servizio Sociale Comunale di Roma
June 2015 – December 2017
· Managed a caseload of 80+ clients, including refugees and asylum seekers, ensuring their integration into Italian society through language classes and employment support.
· Collaborated with NGOs in Italy to create referral pathways for mental health services, reducing wait times for critical care by 25%.
· Organized workshops on Italian labor laws and cultural adaptation, attended by over 300 participants in Rome.
Volunteer Social Worker - Associazione Progetto Donna
September 2014 – May 2015
· Supported women experiencing domestic violence in Rome through crisis intervention and long-term counseling services.
· Contributed to the creation of a multilingual resource guide for immigrant women, translated into Arabic, English, and Italian.
Education and Certifications
MSc in Social Work (Laurea Magistrale)
University of Rome “La Sapienza” | 2014
Dissertation: "Social Inclusion of Migrant Communities in Italy: A Case Study of Rome."
BSc in Sociology
University of Naples Federico II | 2011
Certifications
· Certificate in Crisis Intervention and Trauma Management (Italian National Institute for Social Work, 2017)
· Training in Child Protection and Family Law (Rome Municipal Authority, 2019)
· First Aid and Emergency Response Certification (Red Cross Italy, 2020)
Skills
· Case Management: Expertise in developing individualized care plans and monitoring client progress.
· Crisis Intervention: Proven ability to manage high-pressure situations, including domestic violence and mental health emergencies in Italy.
· Community Engagement: Skilled in building relationships with local stakeholders, including NGOs, schools, and public agencies in Rome.
· Advocacy: Experience representing clients’ rights before Italian administrative bodies and courts.
· Bilingual Communication: Fluent in Italian (native) and English (C2 level), with basic knowledge of Spanish and French.
Language Proficiency
· Italian: Native speaker
· English: Professional proficiency (C1 level)
· Spanish: Basic conversational skills
Projects and Volunteering in Italy Rome
Community Integration Program for Refugees (2021)
Coordinated a partnership between Roma Solidarietà Onlus and the Italian Red Cross to provide language classes, job training, and cultural orientation for 150+ refugees in Rome.
Rome Urban Outreach Initiative (2020)
Designed a mobile support unit that delivered social services directly to homeless populations in Rome’s central districts, improving access to food, shelter, and healthcare.
Volunteer Mentor for Youth at Risk
Provided one-on-one mentoring to 20+ adolescents in Rome’s outskirts, focusing on education retention and conflict resolution.
Additional Information
Professional Affiliations: Member of the Italian Association of Social Workers (AIS) and the European Federation of Social Work (EFSW).
Publications:
· "Social Work in Italy: Challenges and Innovations" – Published in *Rivista di Servizio Sociale*, 2021.
· "Empowering Roma Communities Through Education" – Presented at the National Conference on Social Inclusion, Rome, 2019.
Interests: Urban sociology, Italian literature, and volunteer work with environmental NGOs in Rome.
This Curriculum Vitae reflects the professional experience of a Social Worker in Italy Rome, emphasizing community impact and cultural competence.
