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Personal Information
Name: Juan Carlos Mendez
Email: juan.mendez@example.com
Phone: +56 9 8765 4321
Address: Santiago, Chile
Professional Summary
A dedicated Systems Engineer with over five years of experience in designing, implementing, and optimizing complex IT systems. Specialized in delivering scalable solutions tailored to the dynamic needs of businesses in Chile Santiago. Proven expertise in cloud computing, network infrastructure, and software development. Committed to leveraging technology to drive operational efficiency and innovation within organizations based in Santiago.
Education
Bachelor of Science in Systems Engineering
University of Chile
Santiago, Chile
Graduated: June 2018
Relevant Coursework: Database Management, Network Security, Software Development Life Cycle (SDLC), Systems Analysis and Design.
Master of Engineering in Information Technology
Pontificia Universidad Católica de Chile (PUC)
Santiago, Chile
Graduated: December 2021
Thesis: "Optimizing Cloud Infrastructure for SMEs in Chile Santiago." Focus on cost-effective solutions and scalability.
Professional Experience
Systems Engineer
INFOTEC Solutions SA
Santiago, Chile
April 2021 – Present
- Led the design and deployment of enterprise-level IT systems for clients in finance and healthcare sectors across Chile Santiago.
- Implemented cloud migration strategies using AWS and Azure, reducing infrastructure costs by 30% for two major clients.
- Collaborated with cross-functional teams to integrate IoT devices into existing systems, enhancing data analytics capabilities.
- Provided technical support and troubleshooting for critical systems, ensuring 99.9% uptime during peak operations.
Junior Systems Engineer
IT Innovations Chile
Santiago, Chile
July 2018 – March 2021
- Assisted in the development of custom software solutions for local businesses, focusing on user experience and system reliability.
- Managed network configurations and security protocols to protect sensitive client data.
- Participated in the deployment of a hybrid cloud environment, improving data accessibility for remote teams in Chile Santiago.
- Conducted regular system audits to identify vulnerabilities and recommend proactive fixes.
Skills
· Technical Skills: Python, Java, SQL, AWS, Azure, Docker, Kubernetes, CI/CD Pipelines.
· Systems Design: Architecting scalable solutions for enterprise environments; proficiency in UML and Agile methodologies.
· Certifications: Certified AWS Solutions Architect (2020), ITIL v4 Foundation (2019).
· Languages: Spanish (Native), English (Fluent).
· Soft Skills: Problem-solving, teamwork, project management, client relationship building.
Certifications & Languages
Certifications:
· AWS Certified Solutions Architect – Associate (2020)
· ITIL v4 Foundation (2019)
· CompTIA Network+ (2017)
Languages:
· Spanish – Native
· English – Fluent (B2 level, IELTS 7.5)
Projects
Smart City Infrastructure in Santiago
Client: Municipalidad de Santiago
Date: 2022
- Designed a network of IoT sensors to monitor traffic and air quality in central Santiago.
- Integrated real-time data analytics with city management systems, improving urban planning decisions.
Cloud Migration for a Financial Institution
Client: Banco de Chile
Date: 2020
- Led the transition of legacy systems to AWS, ensuring data security and compliance with local regulations.
- Achieved a 40% reduction in IT maintenance costs and improved system scalability for future growth.
Additional Information
Professional Memberships:
· IEEE (Institute of Electrical and Electronics Engineers) – Member since 2019.
· CESA (Chilean Association of IT Professionals) – Active participant in local tech events.
Volunteer Work:
· Technical Advisor for "Tech for All" – A nonprofit initiative providing IT training to underprivileged youth in Santiago.
· Speaker at Chile Santiago Tech Conferences on topics like cloud computing and AI ethics.
References:
· Available upon request.
