Curriculum Vitae - Systems Engineer, Uganda Kampala
Curriculum Vitae
Personal Information
Name: John M. Kato
Email: john.kato@example.com
Phone: +256 778 123 456
Address: Plot 10, Ntinda Road, Kampala, Uganda
Professional Summary
A dedicated and innovative Systems Engineer with over 8 years of experience in designing, implementing, and optimizing complex technological systems. Specializing in network infrastructure, cloud computing, and enterprise solutions tailored for the dynamic needs of Uganda Kampala’s growing tech ecosystem. Committed to delivering scalable IT solutions that align with local business goals while adhering to global best practices. As a Systems Engineer in Uganda Kampala, I combine technical expertise with a deep understanding of regional challenges to create resilient systems that drive productivity and sustainability.
Technical Skills
· Systems Architecture: Designing and managing server environments (Windows Server, Linux), virtualization (VMware, Hyper-V), and hybrid cloud solutions.
· Network Management: Proficient in configuring Cisco routers, switches, and firewalls. Experience with network security protocols and troubleshooting local infrastructure challenges in Uganda Kampala.
· Cloud Computing: Expertise in AWS, Microsoft Azure, and Google Cloud Platform (GCP), with a focus on cost-effective solutions for Ugandan SMEs and NGOs.
· Programming & Scripting: Python, PowerShell, Bash, and SQL for automation and data analysis. Familiarity with DevOps tools like Docker and Kubernetes.
· IT Security: Knowledge of ISO 27001 standards, vulnerability assessments, and securing systems against regional cyber threats in Uganda Kampala.
· Project Management: Certified PMP and Scrum Master. Skilled in managing IT projects from concept to delivery with a focus on stakeholder collaboration.
Work Experience
Systems Engineer
DataSphere Solutions, Uganda Kampala | January 2019 – Present
· Designed and deployed scalable IT infrastructure for 50+ businesses in Uganda Kampala, reducing downtime by 40% through proactive monitoring and maintenance.
· Implemented cloud migration strategies for clients transitioning from on-premise systems to AWS, saving costs by up to 30%.
· Led the development of a secure network framework for a local NGO in Kampala, enabling seamless operations in remote areas with limited connectivity.
· Collaborated with local universities to establish IT training programs, fostering talent development in Uganda’s tech sector.
IT Systems Administrator
Kampala Tech Hub | June 2016 – December 2018
· Maintained and optimized the hub’s internal systems, supporting over 200 startups in Uganda Kampala with reliable IT services.
· Developed custom scripts to automate routine tasks, improving operational efficiency by 35%.
· Provided technical support during tech events and workshops, enhancing the hub’s reputation as a key player in Uganda’s innovation ecosystem.
Education & Certifications
Bachelor of Science in Computer Science
Makarere University, Kampala, Uganda | 2014 – 2017
· Graduated with honors, focusing on software development and systems analysis.
· Participated in a research project on "Optimizing Rural Connectivity in Uganda Using Hybrid Network Solutions."
Certifications
· CompTIA Security+ – 2020
· Cisco Certified Network Associate (CCNA) – 2018
· AWS Certified Solutions Architect – 2021
· PMP Certification (Project Management Professional) – 2019
Projects and Achievements
· Kampala Smart City Initiative: Contributed to the design of a city-wide IoT network for traffic management, enhancing urban mobility in Uganda Kampala.
· Educational Technology Platform: Developed a cloud-based learning system for 10 schools in rural Uganda, supported by UNESCO. Improved access to digital resources for over 5,000 students.
· Disaster Recovery Framework: Created a redundant data backup solution for a financial institution in Kampala, ensuring business continuity during natural disasters.
Languages
· English (Fluent)
· Luganda (Proficient)
· Swahili (Basic)
Additional Information
Professional Affiliations: Member of the Uganda Computer Society and IEEE.
Volunteer Work: Regularly contribute to IT workshops for underprivileged youth in Kampala, promoting digital literacy.
Interests: Tech innovation, community development, and exploring Uganda’s cultural heritage.
Contact Information
Email: john.kato@example.com
Phone: +256 778 123 456
LinkedIn: linkedin.com/in/johnkato-systemsengineer
