Curriculum Vitae - Systems Engineer (United Kingdom London)
Curriculum Vitae
John A. Thompson
Email: john.thompson@example.com | Phone: +44 7900 123456 | Location: London, United Kingdom
Professional Summary
A highly motivated and experienced Systems Engineer with over 8 years of expertise in designing, implementing, and maintaining complex IT systems across the United Kingdom London. Specializing in network infrastructure, cloud computing, and enterprise-level solutions tailored to meet the unique demands of UK-based businesses. Proficient in leveraging cutting-edge technologies to optimize system performance while adhering to stringent compliance standards prevalent in the United Kingdom London market. Demonstrated success in leading cross-functional teams and delivering innovative solutions that align with organizational goals.
Employment History
Senior Systems Engineer
Accenture UK Ltd, London, United Kingdom | January 2019 – Present
· Architected and deployed scalable IT infrastructure for multinational clients in the financial services sector across the United Kingdom London, ensuring robust security and compliance with UK data protection laws.
· Managed hybrid cloud environments (AWS, Azure) to support high-availability systems for over 500+ users in London-based organizations.
· Collaborated with DevOps teams to implement CI/CD pipelines, reducing system deployment time by 30% and enhancing agility for UK market demands.
· Provided technical leadership in troubleshooting critical system failures, resolving 95% of incidents within SLA thresholds in the United Kingdom London region.
Systems Engineer
NCR Corporation, London, United Kingdom | June 2016 – December 2018
· Designed and maintained IT systems for retail and hospitality clients in the United Kingdom London, improving operational efficiency by 25% through automation.
· Conducted regular system audits to ensure compliance with UK ISO standards and GDPR requirements for data handling in London.
· Led the integration of on-premises infrastructure with cloud solutions, reducing IT costs by £120,000 annually for clients in the United Kingdom London market.
· Delivered training sessions to 50+ end-users across London on system usage and best practices, enhancing user adoption and satisfaction.
Junior Systems Engineer
BT Group Plc, London, United Kingdom | September 2014 – May 2016
· Supported the implementation of network security protocols to protect critical IT systems in London-based enterprises.
· Assisted in the migration of legacy systems to modern platforms, achieving a 40% reduction in downtime for clients across the United Kingdom London region.
· Monitored system performance using advanced analytics tools, identifying and resolving potential issues before they impacted business operations in London.
Education
MSc in Information Systems Engineering
Imperial College London, United Kingdom | 2013 – 2014
· Focus areas: Network architecture, cybersecurity, and enterprise system design. Thesis: "Optimizing Cloud Infrastructure for UK-Based Financial Institutions."
BSc in Computer Science
University of London, United Kingdom | 2010 – 2013
· Relevant coursework: Operating systems, database management, and software engineering principles.
Key Skills
· Technical Proficiency: Network design (Cisco, Juniper), cloud platforms (AWS, Azure), virtualization (VMware), scripting (Python, PowerShell).
· Compliance & Security: GDPR compliance, ISO 27001 standards, and UK cyber security frameworks.
· Project Management: Agile/Scrum methodologies, ITIL certification, and stakeholder communication.
· Soft Skills: Problem-solving, cross-functional collaboration, and client relationship management in the United Kingdom London business environment.
Certifications
· PMP (Project Management Professional) – Project Management Institute | 2020
· Cisco Certified Network Associate (CCNA) – Cisco Systems | 2017
· Microsoft Certified: Azure Administrator Associate – Microsoft | 2019
· CompTIA Security+ – CompTIA | 2018
Projects & Portfolio (United Kingdom London Focus)
LONDON SMART CITY INFRASTRUCTURE PROJECT
Client: Greater London Authority | Role: Lead Systems Engineer
· Designed a citywide IoT network to monitor traffic, air quality, and energy usage in London.
· Synchronized data from 10,000+ sensors to a centralized platform, improving urban planning decisions by 20%.
UK FINANCIAL INSTITUTION CLOUD MIGRATION
Client: Barclays Bank | Role: Systems Engineer
· Spearheaded the migration of 150+ servers to AWS, reducing operational costs by £500,000 annually in London.
· Implemented security protocols ensuring full compliance with UK financial regulations and GDPR.
Languages
· English (Fluent)
· Spanish (Basic)
References
Available upon request. Previous employers in the United Kingdom London, including Accenture UK Ltd and NCR Corporation, can attest to my professional experience and expertise as a Systems Engineer.
