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Professional Summary
A passionate UX/UI Designer with over 6 years of experience in creating intuitive and visually compelling digital experiences. Based in São Paulo, Brazil, I specialize in bridging user needs with business goals through innovative design solutions. My expertise spans across mobile applications, web platforms, and enterprise software, with a strong focus on usability testing, information architecture, and responsive design. I am dedicated to delivering seamless user journeys that align with the dynamic demands of the Brazilian market and global standards.
Work Experience
Senior UX/UI Designer
DigitalLabs Brasil | São Paulo, Brazil
June 2019 – Present
· Lead the design of a fintech mobile application that increased user retention by 40% within six months of launch.
· Collaborated with cross-functional teams to conduct user research, persona development, and usability testing for e-commerce platforms in São Paulo’s competitive market.
· Developed a design system that standardized components across 15+ internal tools, reducing development time by 30%.
· Presented design solutions to stakeholders in Portuguese and English, ensuring alignment with business objectives and user expectations.
UX Designer
InnovaTech Solutions | São Paulo, Brazil
March 2017 – May 2019
· Designed user interfaces for a SaaS platform targeting small and medium businesses in Brazil, resulting in a 25% increase in conversion rates.
· Conducted A/B testing on web forms, optimizing the checkout process to improve user engagement by 18%.
· Created wireframes and prototypes using Figma, which were integrated into agile development cycles for rapid iteration.
· Partnered with developers to ensure seamless implementation of design systems and accessibility standards.
Junior UX Designer
PixelCreative Studio | São Paulo, Brazil
July 2015 – February 2017
· Supported the design of mobile applications for clients in the healthcare and education sectors in Brazil.
· Implemented user feedback into iterative design improvements, reducing bounce rates by 15% for a client’s web platform.
· Assisted in creating personas and user journey maps to align product strategies with target audiences.
· Contributed to the development of a portfolio website that showcased UX/UI projects in São Paulo’s design community.
Educational Background
Bachelor of Arts in Design (UX/UI Specialization)
Universidade de São Paulo (USP) | São Paulo, Brazil
Graduated: 2015
· Relevant coursework: Human-Computer Interaction, Visual Design, User Research Methods.
· Final project: Redesign of a public transportation app for São Paulo’s metro system to improve accessibility and navigation for users with disabilities.
Skills
· Tools: Figma, Sketch, Adobe XD, InVision, Axure RP
· Design Methodologies: Agile/Scrum, Lean UX, User-Centered Design
· User Research: Surveys, Interviews, Usability Testing
· Coding Basics: HTML/CSS, JavaScript (basic level)
· Languages: Portuguese (native), English (fluent), Spanish (intermediate)
Projects
Case Study: E-Commerce Platform Redesign for São Paulo-Based Retailer
Description: A complete overhaul of a local e-commerce platform to enhance user experience and increase sales.
· Conducted in-depth interviews with 50+ users in São Paulo to identify pain points in the checkout process.
· Redesigned the product catalog with a focus on mobile-first principles, improving navigation by 35%.
· Led A/B testing for call-to-action buttons, resulting in a 22% increase in conversions.
Freelance Portfolio: UX/UI Work for Startups in Brazil
Description: Collaborated with startups across São Paulo to design MVPs for mobile and web applications.
· Designed a fitness app for a São Paulo-based startup that secured $2M in seed funding.
· Created interactive prototypes for a fintech client, which was later acquired by a larger Brazilian bank.
Certifications
· Google UX Design Certificate | Google (2021)
· Certified ScrumMaster (CSM) | Scrum Alliance (2019)
· User Experience Design for Mobile | Coursera (2018)
Languages
· Portuguese: Native
· English: Fluent (TOEFL iBT 105)
· Spanish: Intermediate (DELE B1)
References
Available upon request. Contact João Silva at joaosilva.designer@gmail.com.
Crafted in Brazil São Paulo | UX UI Designer with a focus on user-centric design solutions
