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Personal Information
Name: [Your Name]
Email: [your.email@example.com]
Phone: +56 9 XXX XXX XXX
Location: Santiago, Chile
Professional Summary
A passionate UX/UI Designer based in Santiago, Chile, with a strong focus on creating user-centered digital experiences. Over 5 years of experience in designing intuitive interfaces for web and mobile applications across industries such as fintech, e-commerce, and healthcare. Skilled in user research, wireframing, prototyping, and collaboration with cross-functional teams to deliver solutions that align with business goals and user needs. Proficient in tools like Figma, Sketch, Adobe XD, and Axure. Committed to innovation and excellence in design practices tailored for the Chilean market.
Work Experience
UX/UI Designer
DesignCo Chile | Santiago, Chile | January 2021 – Present
· Led the redesign of a leading fintech platform, improving user retention by 30% through data-driven design decisions and A/B testing.
· Collaborated with product managers and developers to define user flows, ensuring seamless navigation and accessibility for diverse audiences in Chile.
· Conducted usability tests with local users in Chile to identify pain points and refine the design of a healthcare app, resulting in a 40% increase in user satisfaction scores.
Freelance UX/UI Designer
Self-employed | Santiago, Chile | June 2018 – December 2020
· Provided design solutions for startups and SMEs in Chile, including e-commerce platforms and SaaS applications.
· Developed responsive web interfaces optimized for mobile-first strategies, aligning with the growing digital landscape in Santiago.
· Worked closely with clients to conduct user interviews and create personas, ensuring designs reflected the cultural and behavioral nuances of Chilean users.
Junior UX Designer
InnovateTech Chile | Santiago, Chile | March 2017 – May 2018
· Assisted in the development of a social media platform for small businesses in Chile, focusing on simplifying complex workflows.
· Generated wireframes and user journey maps to enhance the onboarding process for new users.
· Participated in design sprints, contributing ideas that were implemented into the final product launch.
Education
Bachelor of Design in Digital Media
University of Chile, Santiago | 2013 – 2017
· Courses included user experience design, interaction design, and visual communication.
· Graduated with honors, receiving the "Best Portfolio Award" for a project focused on improving accessibility in Chilean government websites.
Professional Certification in UX Design
Coursera (Google) | 2019
· Completed a 6-month program covering user research, wireframing, and usability testing.
· Gained hands-on experience through projects that simulated real-world design challenges in the Chilean market.
Skills
· User Research
· Wireframing and Prototyping
· User Interface Design (UI)
· User Experience (UX)
· Information Architecture
· Visual Design
· A/B Testing
Projects
E-Commerce Platform Redesign (Chilean Market)
Description: Redesigned the checkout process for a prominent e-commerce platform in Chile, reducing cart abandonment by 25%.
Healthcare App for Rural Communities
Description: Designed an app to improve access to medical services in remote areas of Chile, incorporating offline functionality and multilingual support.
Certifications
· Adobe XD Certification (2020)
· UX Design Principles (Coursera, 2019)
· Sprint Facilitation (Google, 2018)
Languages
· Spanish – Native
· English – Fluent (B2 Level)
Contact Me: [your.email@example.com] | +56 9 XXX XXX XXX
Curriculum Vitae for UX UI Designer in Chile Santiago – Designed with passion for digital excellence.
