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Contact Information
Name: Alessio Ricci
Email: alessio.ricci@example.com
Phone: +39 123 456 7890
Location: Naples, Italy
Portfolio Website: www.alessioricci.design
Professional Summary
A dedicated UX/UI Designer with over 5 years of experience in crafting user-centered digital experiences. Based in Naples, Italy, I specialize in creating intuitive and visually appealing interfaces for web and mobile applications. My work focuses on blending functionality with aesthetics to meet the unique needs of Italian businesses and global clients operating in the Italian market. With a strong foundation in human-centered design principles, I have collaborated with cross-functional teams to deliver solutions that enhance user satisfaction and drive business growth. A deep understanding of local user behavior, cultural nuances, and technological trends in Italy Naples enables me to create designs that resonate with regional audiences while maintaining international standards.
Work Experience
UX/UI Designer
PixelNaples Studio, Naples, Italy
January 2021 – Present
- Designed and prototyped user interfaces for web and mobile applications, focusing on enhancing usability and accessibility for Italian users.
- Conducted user research through surveys, interviews, and usability testing in Naples to gather insights into local customer needs.
- Collaborated with developers to ensure seamless implementation of design systems aligned with Italian market trends.
- Led the redesign of a popular e-commerce platform, increasing user engagement by 35% within six months.
- Presented design concepts to stakeholders in Naples, ensuring alignment with business goals and brand identity.
Freelance UX Designer
Self-Employed, Naples, Italy
June 2018 – December 2020
- Provided UX/UI solutions to startups and SMEs in Naples, including banking apps, travel platforms, and local service providers.
- Developed wireframes and high-fidelity prototypes using Figma and Sketch for clients across Italy.
- Optimized user flows for mobile-first applications tailored to Italian consumers' preferences.
- Partnered with local businesses to improve digital presence, resulting in a 20% increase in customer retention.
Junior UX Designer
Neapolitan Tech Hub, Naples, Italy
September 2016 – May 2018
- Assisted senior designers in creating wireframes and user journeys for B2B and B2C applications.
- Conducted A/B testing on landing pages to improve conversion rates for Italian clients.
- Participated in workshops with local users in Naples to understand pain points and design solutions.
Education
MSc in Digital Design
University of Naples Federico II, Italy
September 2013 – June 2016
- Specialized in user experience, visual design, and interaction principles.
- Thesis: "User Behavior Analysis in Italian Digital Platforms: A Case Study on E-Commerce."
BSc in Graphic Design
Academy of Fine Arts of Naples, Italy
September 2010 – June 2013
- Focused on typography, color theory, and digital illustration.
- Recognized for a project on cultural heritage branding in Naples.
Skills
· Design Tools: Figma, Sketch, Adobe XD, InVision
· User Research: Surveys, usability testing, persona development
· Cross-Platform Design: Web (Responsive), Mobile (iOS/Android)
· Prototyping: Interactive mockups, user flow diagrams
· Cultural Awareness: Deep understanding of Italian user preferences and digital trends
· Collaboration: Agile methodologies, cross-functional team coordination
Projects
Romeo's Restaurant App (2022)
Redesigned the digital menu and reservation system for a Naples-based restaurant chain. Focused on simplifying navigation and integrating local cuisine themes. Resulted in a 50% reduction in customer service inquiries.
E-Commerce Platform for Italian Fashion Brands (2021)
Developed a user-friendly interface for an e-commerce platform targeting Italian shoppers. Implemented features like regional payment gateways and multilingual support. Increased sales by 25% in six months.
Naples Tourism App (2020)
Collaborated with local tourism boards to create an app highlighting Naples' cultural landmarks. Included interactive maps and real-time user reviews from Italian tourists.
Certifications
· Google UX Design Certificate, Google (2021)
· Adobe Certified Expert in Photoshop and Illustrator, Adobe (2019)
· User Experience Design Fundamentals, Coursera (2018)
Languages
· Italian – Native speaker
· English – Fluent (C1 level)
· Spanish – Basic (A2 level)
Additional Information
Professional Memberships: Italian Design Association (ADI), UX Designers Naples Chapter.
Volunteer Work: Provided free UX audits to local NGOs in Naples to improve their digital accessibility.
Publications: Contributed articles on "Designing for Italian Users" to the Neapolitan Tech Blog (2023).
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