Curriculum Vitae - UX UI Designer
Curriculum Vitae
Personal Information
Name: Alex Carter
Email: alex.carter@example.com
Phone: +64 9 876 5432
Location: Auckland, New Zealand
Professional Summary
A dedicated and creative UX UI Designer with over 5 years of experience in crafting intuitive digital experiences. Specializing in user-centered design principles, I have worked across diverse industries such as fintech, e-commerce, and healthcare to deliver seamless interactions that align with both user needs and business goals. Based in Auckland, New Zealand, I am passionate about contributing to the vibrant tech ecosystem by creating solutions that resonate with local communities while adhering to global best practices. My expertise includes wireframing, prototyping, usability testing, and collaborating with cross-functional teams to ensure a cohesive design process. As a UX UI Designer in New Zealand Auckland, I aim to bridge cultural insights with innovative design strategies to drive user satisfaction and business success.
Work Experience
Senior UX UI Designer
FigmaNZ Ltd, Auckland, New Zealand
January 2021 – Present
· Lead the redesign of a flagship e-commerce platform for a New Zealand-based retail company, increasing user engagement by 35% and reducing bounce rates by 20%.
· Collaborated with developers and product managers to implement responsive design systems that improved cross-device consistency across web and mobile applications.
· Conducted in-depth user research, including interviews and usability tests, to identify pain points for SMEs using financial management tools in New Zealand Auckland.
· Designed a suite of accessible interfaces for a healthcare startup, ensuring compliance with Web Content Accessibility Guidelines (WCAG) 2.1.
UX UI Designer
Xero New Zealand, Auckland, New Zealand
June 2018 – December 2020
· Contributed to the redesign of Xero’s accounting software, focusing on simplifying workflows for small businesses in the South Pacific region.
· Created interactive prototypes using Figma and Adobe XD, which were used to gather feedback from stakeholders in Auckland and Wellington.
· Developed a user journey map that identified key touchpoints for users navigating multi-currency transactions, leading to a 15% increase in task completion rates.
· Partnered with the marketing team to design onboarding experiences for new users, resulting in a 25% improvement in activation rates.
Freelance UX UI Designer
Independent Contractor, Auckland, New Zealand
March 2017 – May 2018
· Provided design solutions for startups in Auckland’s tech scene, including a food delivery app and a sustainability-focused platform.
· Conducted user testing sessions with local participants to validate design concepts and iterate on feedback within tight deadlines.
· Delivered training workshops on UX principles to non-designers in Auckland-based companies, fostering a user-centric mindset across teams.
Education
Bachelor of Design (Digital Media)
Unitec Institute of Technology, Auckland, New Zealand
Graduated: 2016
Relevant coursework included human-computer interaction, information architecture, and visual design. Completed a capstone project focused on improving the accessibility of government services for Māori communities in New Zealand.
Skills
· Design Tools: Figma, Adobe XD, Sketch, InVision
· User Research: User interviews, surveys, usability testing, persona development
· Cross-Functional Collaboration: Agile methodologies, stakeholder communication
· Technical Proficiency: HTML/CSS (basic), responsive design, accessibility standards (WCAG)
· Soft Skills: Problem-solving, creativity, attention to detail
Projects
User-Centric Redesign for a Sustainable Fashion Brand
Description: Redesigned the website of a New Zealand-based sustainable fashion brand to enhance user navigation and highlight eco-friendly product features. The redesign incorporated feedback from Auckland-based consumers, resulting in a 40% increase in conversion rates.
Accessibility Audit for Local Government Portal
Description: Conducted an accessibility audit for a municipal website serving Auckland residents, identifying and addressing issues that hindered users with disabilities. The project aligned with New Zealand’s commitment to inclusive digital services.
Certifications
· Google UX Design Certificate (2021)
· Adobe Certified Expert in Adobe XD (2019)
· UX Design Fundamentals – Coursera (2018)
Languages
· English (Native)
· Māori (Basic proficiency)
Additional Information
Professional Memberships: New Zealand Designers Association, AIGA Auckland
Community Involvement: Volunteered as a UX mentor for a startup incubator in Auckland, helping local entrepreneurs refine their product designs.
Contact Information
Email: alex.carter@example.com
LinkedIn: linkedin.com/in/alexcarter-uxui
Portfolio: www.alexcarter.design
