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Professional Summary
A dedicated and creative UX/UI Designer with over 6 years of experience in crafting intuitive digital experiences. Specialized in user-centered design, interaction architecture, and visual storytelling. Proven track record of delivering innovative solutions for global clients while adhering to the high standards of the Swiss design community. Based in Zurich, Switzerland, I am deeply familiar with local market trends and user behavior patterns specific to this vibrant tech hub. My expertise spans from concept ideation to final product implementation, ensuring seamless user journeys that align with both business goals and user needs.
Work Experience
Lead UX/UI Designer
Schweizer Technologie AG, Zurich, Switzerland | January 2019 – Present
· Designed and prototyped digital products for fintech and healthcare clients, improving user satisfaction scores by 40%.
· Collaborated with cross-functional teams to conduct user research, create personas, and map customer journeys in the Swiss market.
· Implemented agile workflows to streamline design processes, reducing project delivery time by 25%.
· Presented design concepts to stakeholders in Zurich-based startups and multinational corporations.
Senior UX Designer
CyberLabs Switzerland, Zurich, Switzerland | June 2016 – December 2018
· Redesigned the user interface for a SaaS platform used by over 500 Swiss businesses, increasing retention rates by 35%.
· Developed design systems and style guides that standardized visual elements across multiple products in Zurich’s tech ecosystem.
· Conducted usability testing with Swiss users to identify pain points and refine interaction models.
· Mentored junior designers, fostering a culture of innovation aligned with Swiss precision and quality standards.
UX Intern
Schweiz Digital Agency, Zurich, Switzerland | September 2014 – May 2016
· Assisted in creating wireframes and prototypes for e-commerce platforms targeting Swiss consumers.
· Gathered user feedback through surveys and interviews to inform design decisions.
· Supported the team in preparing presentations for clients in Zurich’s competitive digital landscape.
Education
MSc in Human-Computer Interaction
ETH Zurich, Switzerland | September 2011 – June 2014
Dissertation: "User Behavior Analysis in Multilingual Digital Platforms." Graduated with honors.
BSc in Graphic Design
University of Applied Sciences Western Switzerland (HES-SO), Lausanne, Switzerland | September 2008 – June 2011
Skills
Design Tools
· Figma, Adobe XD, Sketch, InVision
· Prototyping and User Testing (UsabilityHub, Maze)
· Adobe Creative Suite (Photoshop, Illustrator)
Technical Proficiency
· HTML/CSS, JavaScript (basic understanding)
· User Research Methods (Surveys, Interviews, A/B Testing)
· Agile and Scrum Frameworks
Soft Skills
· Cross-cultural communication (Fluent in English and German; basic French)
· Collaborative team player with a focus on Swiss precision and efficiency
· Problem-solving under tight deadlines
Key Projects
SwissEcoApp – Sustainable Living Platform
Description: A mobile application designed to help Zurich residents track their environmental impact and adopt sustainable habits.
· Conducted extensive user research with Zurich-based communities to identify pain points.
· Created a minimalist interface that aligns with Swiss values of simplicity and functionality.
· Result: 50% increase in user engagement within six months of launch.
Banking4You – Digital Banking Platform
Description: A rebranding project for a Swiss fintech company targeting young professionals in Zurich.
· Redesigned the onboarding process to reduce user drop-off by 20%.
· Incorporated Swiss cultural elements into the visual design, such as local motifs and color schemes.
· Collaborated with developers to ensure seamless integration of accessibility features.
ZurichTech Conference App
Description: A custom event app for a tech conference in Zurich, providing real-time updates and networking opportunities.
· Designed a responsive interface that worked across desktop and mobile devices.
· Included interactive maps of Zurich venues, tailored to the local geography.
· Received positive feedback from attendees for its intuitive navigation and modern aesthetic.
Certifications
Certified ScrumMaster (CSM) – Scrum Alliance | 2018
Adobe Certified Expert – Photoshop & Illustrator – Adobe | 2017
User Experience Design Specialization – Coursera (University of Michigan) | 2015
Languages
· English (Fluent)
· German (Fluent)
· French (Basic)
Additional Information
Professional Memberships: Swiss UX Design Association, Interaction Design Foundation
Volunteer Work: Mentor for design students at Zurich University of the Arts (2019–Present)
Hobbies: Exploring Zurich’s art scene, hiking in the Swiss Alps, and attending UX conferences.
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