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Professional Summary
I am a dedicated UX UI Designer based in Thailand Bangkok, with over 5 years of experience crafting intuitive digital experiences for local and international clients. My expertise lies in merging user-centered design principles with the unique cultural and technological landscape of Thailand. I have successfully led projects for e-commerce platforms, mobile applications, and web interfaces tailored to both global and regional audiences. My work in Bangkok’s dynamic startup ecosystem has honed my ability to adapt to fast-paced environments while maintaining a focus on usability, accessibility, and aesthetic excellence.
Work Experience
Senior UX UI Designer
NextGen Tech Solutions (Bangkok, Thailand) | Jan 2021 – Present
· Designed user interfaces for a flagship e-commerce platform catering to Thai consumers, resulting in a 35% increase in user engagement and a 20% boost in conversion rates.
· Collaborated with cross-functional teams to conduct user research, including interviews and usability testing with Bangkok-based users, ensuring solutions aligned with local behavioral patterns.
· Developed responsive web and mobile designs using Figma and Adobe XD, optimizing for both desktop and mobile-first accessibility in Thailand’s rapidly growing digital market.
· Partnered with local businesses to create personalized user journeys for tourism-related apps, enhancing the experience for both domestic and international visitors to Bangkok.
UX UI Designer
Bangkok Digital Studio (Bangkok, Thailand) | Mar 2018 – Dec 2020
· Crafted wireframes and high-fidelity prototypes for fintech startups in Bangkok, focusing on simplifying complex financial processes for Thai users.
· Conducted A/B testing on mobile app interfaces, leading to a 25% improvement in user retention rates for a popular food delivery service in Thailand.
· Integrated cultural nuances into design systems, ensuring that digital products resonated with Bangkok’s diverse demographics and local customs.
· Provided mentorship to junior designers, fostering a collaborative environment aligned with the innovative spirit of Bangkok’s design community.
Freelance UX UI Designer
Bangkok, Thailand | 2016 – 2018
· Worked with startups in Bangkok to develop MVPs for web and mobile applications, prioritizing scalability and user accessibility in the Thai market.
· Created interactive prototypes for a blockchain-based platform targeting Thai entrepreneurs, emphasizing transparency and ease of use.
· Collaborated with local content creators to design social media interfaces that enhanced engagement for Bangkok-based influencers and brands.
Education
Bachelor of Design (UX/UI Specialization)
Ramkhamhaeng University, Bangkok, Thailand | Graduated 2016
· Focused on human-computer interaction, visual design, and digital product development.
· Completed a thesis project on "Designing Accessible Digital Services for Elderly Users in Thailand," which won the university’s Best Research Award in 2015.
Professional Certifications
· Figma Certified Designer – Figma (2021)
· User Experience Design Specialization – Coursera (2019)
· Adobe XD Advanced Training – Adobe (2018)
Skills
· Design Tools: Figma, Adobe XD, Sketch, InVision
· UX Research: User interviews, personas, journey mapping
· Cultural Insight: Deep understanding of Thai user behavior and preferences
· Cross-Platform Design: Web (React), iOS, Android
· Languages: English (Fluent), Thai (Native)
Projects and Portfolio
Bangkok Tourism App Redesign – Collaborated with the Bangkok Tourism Authority to revamp their official app, incorporating local cultural elements and real-time navigation features. The redesign increased user satisfaction scores by 40%.
Thailand E-Commerce Platform – Led the UI/UX for a startup targeting rural Thai markets, implementing simplified interfaces and multilingual support to bridge the digital divide.
Startup Mentorship Program – Launched a design thinking workshop in Bangkok, guiding 50+ entrepreneurs on creating user-centric products tailored to Southeast Asian audiences.
Professional Affiliations
· Member, Thai Design Association (TDA)
· Volunteer, Bangkok UX Community Meetups
Languages and Cultural Competence
I am fluent in English and Thai, with a strong grasp of local idioms and cultural contexts. My work in Thailand Bangkok has allowed me to design solutions that resonate with the region’s unique digital ecosystem, from mobile-first users to traditional marketplaces.
References
Available upon request. I am happy to provide recommendations from colleagues and clients in Bangkok’s tech and design industries.
