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Internship Application Letter
For the Position of Banking Intern at ABC Commercial Bank Ltd., Kampala, Uganda
January 15, 2025
The Human Resources Manager
ABC Commercial Bank Ltd.
Main Branch, Plot 100-102 Parliament Road
Kampala, Uganda
Dear Hiring Manager,
I am writing to express my enthusiastic interest in the Banking Internship position at ABC Commercial Bank Ltd., as advertised on your company website and through the Uganda Banking Association portal. As a final-year Bachelor of Commerce student specializing in Finance at Makerere University’s Business School, I have meticulously prepared myself to contribute meaningfully to your institution's mission of financial inclusion in Uganda Kampala. This Internship Application Letter serves as my formal submission for the opportunity to learn from industry leaders while advancing my aspiration to become a professional Banker.
The decision to pursue banking in Uganda's dynamic financial hub was deeply personal and strategic. Growing up in Kampala’s Kawangware neighborhood, I witnessed firsthand how accessible financial services transform communities. My uncle’s small tailoring business, which struggled with cash flow until he secured a microloan from a local cooperative, ignited my passion for inclusive finance. This experience solidified my commitment to serving Uganda's economic growth through ethical banking practices—a philosophy deeply aligned with ABC Commercial Bank's community-first approach.
My academic foundation includes 3.8/4.0 GPA in Financial Management, where I completed coursework in Credit Analysis, Risk Management, and Islamic Banking (relevant to Uganda's diverse financial landscape). During my semester at the Uganda Banking School’s summer program, I mastered core banking operations using Tally and Microfinance software—skills directly transferable to your digital transformation initiatives. Crucially, I developed a project analyzing SME credit accessibility in Kampala’s industrial zones, which earned me the Best Research Award from Makerere’s Finance Department. This work required navigating Bank of Uganda regulations, a critical competency for any aspiring Banker in our nation.
I am particularly drawn to ABC Commercial Bank's "Kampala Financial Inclusion Initiative," which provides free financial literacy workshops at Namanve Community Center. As a volunteer with the Kampala Youth Finance Network, I've led similar workshops teaching mobile money usage to 200+ women in Nakivubo. My ability to communicate complex banking concepts simply—honed through these community engagements—will allow me to immediately support your client-facing teams while learning from experienced mentors.
My practical experience extends beyond academics. At Equity Bank Uganda's Kampala branch (July–September 2024), I shadowed loan officers, processed 50+ customer applications under regulatory guidelines, and assisted in preparing quarterly financial reports. I observed how your team navigated the challenges of digitizing services during Kampala’s recent power outages—a testament to your operational resilience. This exposure revealed my aptitude for high-stakes environments: when a system failure occurred during a busy lunch hour, I helped redirect customers to mobile banking solutions without service disruption.
What truly distinguishes me is my understanding of Uganda's unique banking context. Unlike international banks that treat Kampala as just another market, I recognize its nuances: the dominance of agent banking in rural-adjacent areas like Kawempe, the cultural significance of group lending models (e.g., "Tontines"), and how mobile money penetration (over 85% nationally) reshapes credit evaluation. My internship will focus on researching how ABC Commercial Bank can leverage these trends—such as developing AI-driven credit scoring for informal traders—to deepen your Kampala market share.
I am prepared to commit 20 hours weekly during the academic term and full-time during semester breaks, adhering strictly to your internship guidelines. My availability begins March 1, 2025—a period when ABC Commercial Bank is launching its new "Women in Business" loan product across Kampala branches. I would be honored to contribute to this initiative while learning from your credit analysis team under the guidance of senior Banker Ms. Grace Nalweyiso.
The significance of this internship transcends professional development for me; it represents a commitment to Uganda’s financial future. With over 70% of Kampala's population unbanked in formal institutions (World Bank, 2023), I believe ABC Commercial Bank is uniquely positioned to lead change. My goal is not merely to learn banking operations but to help design solutions that empower Kampala’s informal economy—exactly the mission your bank embodies.
I have attached my resume, academic transcripts, and a letter of recommendation from Dr. Samuel Mwesige (Head of Finance Department at Makerere University). I welcome the opportunity to discuss how my proactive approach to financial inclusion aligns with ABC Commercial Bank’s vision for Uganda Kampala. Thank you for considering this Internship Application Letter; I will contact your HR department next week to arrange an interview at your convenience.
Sincerely,
Jane Nalubega
P.O. Box 1234, Kampala, Uganda
+256 700 123456 | j.nalubega@makerere.ac.ug
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