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June 15, 2023
Ms. Evelyn Rodriguez
Hiring Manager
Citadel Financial Group
400 Brickell Avenue, Suite 1500
Miami, FL 33131
Dear Ms. Rodriguez,
I am writing to express my profound enthusiasm for the Banking Internship position at Citadel Financial Group in Miami, Florida. As a highly motivated senior finance student at the University of Miami with a focused academic trajectory and deep passion for financial services innovation, I am confident that my qualifications align precisely with your institution's commitment to excellence in the dynamic banking landscape of United States Miami. This Internship Application Letter represents not merely an application, but a testament to my unwavering dedication to becoming a future leader among the Banker professionals who shape Miami’s economic vitality.
The strategic importance of Miami as the financial gateway between North America and Latin America has captivated me since my first semester at UM. During my coursework in International Finance and Risk Management, I analyzed how institutions like Citadel Financial Group leverage Miami’s unique position to facilitate cross-border transactions worth over $30 billion annually. This regional significance is not merely academic for me—it’s a professional compass guiding my career aspirations. My immersion in the United States Miami financial ecosystem began through volunteering with the Greater Miami Chamber of Commerce, where I assisted small businesses in navigating SBA loan applications and currency exchange solutions. This experience revealed how local banking expertise directly empowers entrepreneurs across our diverse communities, reinforcing my desire to contribute meaningfully to your team as a Banking Intern.
Academically, I maintain a 3.8 GPA while pursuing dual concentrations in Financial Analysis and Emerging Markets. My capstone project, "Optimizing Trade Finance for Miami-Based Exporters," involved creating a predictive model using Python and SQL that reduced estimated processing times by 22% for Latin American trade transactions—a solution directly relevant to Citadel’s Caribbean market operations. This work earned recognition from the UM School of Business as a Top 5 Student Project in 2023. Additionally, my internship at JPMorgan Chase’s Miami Corporate Banking division (January–April 2023) provided hands-on exposure to credit analysis protocols and client relationship management under experienced Banker mentors. I assisted in preparing due diligence packages for a $15M commercial real estate loan, learning to balance regulatory compliance with client-centric service—a skill I refined while observing how Miami-based bankers navigate the intersection of federal banking laws and local economic nuances.
What distinguishes my approach is my understanding that modern banking requires both technical precision and cultural intelligence. In the United States Miami, we serve clients from over 150 countries, necessitating fluency in Spanish (native proficiency) and awareness of regional economic trends like the recent surge in fintech partnerships across South Florida. During a summer research project with Dr. Armando Vega at UM’s Center for Latin American Studies, I co-authored a report on cryptocurrency adoption patterns among Miami entrepreneurs—a topic increasingly vital to banking professionals preparing for tomorrow’s market. This research demonstrated how forward-thinking Bankers must anticipate regulatory shifts while maintaining client trust, a philosophy I embody through my volunteer work with FinTech Miami’s financial literacy workshops for underserved communities.
I am particularly drawn to Citadel Financial Group’s award-winning "Miami Growth Initiative," which connects emerging businesses with tailored capital solutions. Your recent partnership with the Cuban American Chamber of Commerce exemplifies the strategic vision I aspire to contribute to as an intern. While I possess strong analytical capabilities—evidenced by my certification in CFA Level 1 and proficiency in Bloomberg Terminal—I equally value interpersonal skills honed through my role as Treasurer for UM’s Finance Club, where I organized a $25,000 investment competition attracting 150+ participants across South Florida universities. These experiences taught me that effective banking transcends spreadsheets; it requires understanding the human stories behind each loan application and investment decision.
My commitment to Miami’s financial ecosystem extends beyond academics. I actively participate in the "Future Bankers of Miami" mentorship program, connecting with professionals like those at Citadel to discuss career pathways. During a recent networking event hosted by the Florida Bankers Association, I engaged with three senior bankers about challenges unique to our region—such as hurricane risk mitigation in commercial lending—which directly informed my capstone project’s methodology. This proactive engagement reflects my belief that true banking excellence is built through continuous learning within the community where we operate.
In the United States Miami, banking is not just a profession—it’s a catalyst for economic inclusion. I am eager to apply my technical skills, cultural fluency, and service-oriented mindset to support Citadel’s mission while learning from your esteemed team of Bankers. My resume details additional qualifications including proficiency in Tableau for financial visualization and completion of the Federal Reserve Bank’s "Financial Services Compliance Essentials" course. I welcome the opportunity to discuss how my proactive approach to problem-solving and passion for Miami’s economic landscape can benefit Citadel Financial Group.
Thank you for considering this Internship Application Letter. I have attached my resume and academic transcript for your review. I am available at your convenience for an interview and can be reached at (305) 555-7890 or alex.morgan@umiami.edu. The prospect of contributing to Citadel’s legacy as a pillar of Miami’s financial community excites me profoundly, and I look forward to the possibility of working alongside your exceptional team.
Sincerely,
Alex Morgan
University of Miami Class of 2024
Bachelor of Science in Finance & International Business
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