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Date: October 26, 2023
Applicant: Thandiwe Mokoena
Email: thandiwe.mokoena@email.com
Phone: +27 81 123 4567

HPCSA Internship Coordinator
Health Professions Council of South Africa (HPCSA)
345 Hospital Street, Sandton
Johannesburg, Gauteng 2196
South Africa
Subject: Formal Application for Pharmacist Internship Position in Johannesburg, South Africa
Dear HPCSA Internship Selection Committee,
With profound enthusiasm and unwavering dedication to advancing pharmaceutical care in our nation, I am writing to express my earnest interest in securing a Pharmacist internship position within the South Africa Johannesburg healthcare ecosystem. As a recently graduated Bachelor of Pharmacy student from the University of the Witwatersrand with distinction (GPA: 3.8/4.0), I have meticulously prepared myself to contribute meaningfully to community health initiatives across Gauteng's diverse urban landscape. This Internship Application Letter serves as my formal declaration of commitment to uphold South Africa's highest pharmaceutical standards while gaining hands-on experience under the mentorship of Johannesburg's esteemed healthcare professionals.
My academic journey at Wits University equipped me with comprehensive theoretical knowledge aligned with HPCSA requirements, including Advanced Medicinal Chemistry, Clinical Pharmacology in South African Contexts, and Pharmacy Practice Management. However, it was through my fieldwork placements at Soweto Community Health Centre and Johannesburg General Hospital that I truly embraced the pharmacist's role as a pivotal healthcare navigator. During my 12-week rotation at the Soweto facility—a setting representative of Johannesburg's socioeconomically diverse population—I collaborated with medical teams to manage chronic disease medication adherence programs, directly serving over 450 patients suffering from hypertension and diabetes. This experience crystallized my understanding that effective pharmaceutical care in South Africa Johannesburg requires not only clinical expertise but also cultural sensitivity and community trust-building.
What distinguishes my approach is my active participation in the "Pharmacy for All" initiative, a student-run volunteer program operating across Johannesburg townships. We established medication counseling kiosks at five locations including Alexandra and Diepsloot, where we provided free blood pressure screenings and antiretroviral therapy education. In this capacity, I developed protocols for identifying high-risk patients requiring urgent pharmacist intervention—a skill directly transferable to South Africa's public healthcare challenges. I documented how our interventions reduced medication non-adherence rates by 32% among HIV-positive patients in the Alexandra community, a testament to the tangible impact pharmacists can have within Johannesburg's complex health infrastructure.
My commitment extends beyond clinical practice into pharmaceutical innovation relevant to South Africa. During my final year research project on "Optimizing Antimalarial Distribution in Urban Malaria Hotspots," I analyzed data from Johannesburg's Gauteng Provincial Health Department, proposing a mobile dispensing model that reduced patient wait times by 40% at clinics in Diepsloot and Hillbrow. This work demonstrated my ability to merge community health needs with practical pharmaceutical logistics—critical for Johannesburg's evolving healthcare demands where urban density intensifies service delivery challenges.
I recognize that Johannesburg presents unique opportunities for pharmacist interns to engage with South Africa's most pressing health disparities. The city's 15 million residents include populations experiencing significant healthcare access gaps, particularly in informal settlements where pharmaceutical services remain under-resourced. As a native Johannesburg resident who grew up in the heart of Alexandra township, I possess deep local context—understanding not only the clinical but also the social determinants of health that shape patient outcomes here. My family's long-standing connection to Soweto healthcare facilities has instilled in me a profound respect for community-based pharmacy models that prioritize dignity over efficiency alone.
My technical competencies align precisely with modern South Africa Johannesburg pharmacy practice standards. I am proficient in all major dispensing systems used across public and private sectors (including MediSaf, SaaS, and SAP) and hold current certifications in Basic Life Support (BLS), Emergency Pharmacology (HPCSA-accredited), and the National Department of Health's Medication Safety Training. Most significantly, I have completed the mandatory HPCSA Professional Practice Orientation Module—ensuring my readiness to immediately contribute to clinical teams without supervision.
What truly drives me is Johannesburg's transformative potential as a laboratory for innovative pharmacy practice in Africa. The city's status as South Africa's economic hub offers unparalleled access to cutting-edge health technologies and cross-sector partnerships I seek to harness during my internship. Whether implementing telepharmacy services in underserved areas or optimizing supply chains for the National Strategic Plan on HIV, TB, and STIs (NSP), I am eager to apply my skills within a Johannesburg-based institution that values community-centric care. My resume details additional experiences including organizing the 2023 Wits Pharmacy Student Conference on "Pharmacy Leadership in Resource-Limited Settings," which drew over 150 delegates from across Gauteng.
I am particularly drawn to HPCSA's commitment to developing pharmacists who serve South Africa's unique healthcare landscape. The council's emphasis on ethics, cultural humility, and evidence-based practice mirrors my professional philosophy. I have studied your recent initiatives like the "Pharmacist as First Point of Contact" pilot in Johannesburg clinics and believe my community health background makes me an ideal candidate to advance such transformative work.
As I prepare to begin my career in South Africa, Johannesburg remains the dynamic environment where I can best fulfill my professional purpose. The city's vibrant mix of traditional healers, private hospitals, and public health facilities creates a holistic learning ecosystem unmatched anywhere else on the continent. My goal is to become part of Johannesburg's next generation of pharmacists who don't just dispense medication but actively improve health outcomes for all residents—whether in Sandton's private clinics or Khayelitsha's community pharmacies.
My attached CV provides further detail on my qualifications, and I welcome the opportunity to discuss how my passion for equitable pharmacy care aligns with your internship program. I am available at your earliest convenience for an interview and can be reached via email or phone. Thank you for considering this Internship Application Letter as a testament to my dedication to serving South Africa's communities through pharmaceutical excellence.
With respect and anticipation,
Thandiwe Mokoena
BPharm (Hons) - University of the Witwatersrand
HPCSA Registration Number (Pending): HP-2023-7891
Key Alignment Points:
· South Africa Johannesburg Focus: All experiences contextualized within Johannesburg's healthcare challenges and community settings
· Pharmacist Internship Context: Emphasis on supervised learning, HPCSA requirements, and transition from student to professional
· Metric-Driven Impact: 32% adherence improvement, 40% reduced wait times demonstrated through local projects
· Cultural Competency: Native Johannesburg resident with township community experience
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