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1.0 Introduction
This report serves as a comprehensive documentation of the professional internship undertaken during my academic tenure, specifically focused on the role of a Librarian within the dynamic cultural and educational landscape of the United Arab Emirates Dubai. The primary objective of this internship was to bridge the gap between theoretical library science concepts learned in academia and their practical application in one of the most modern, multicultural, and technologically advanced library systems globally. Dubai has rapidly established itself as a global hub for knowledge, innovation, and culture. Within this context, libraries are not merely repositories of books but serve as vibrant community centers that foster lifelong learning among diverse populations ranging from local Emirati nationals to expatriate residents from over 200 nationalities. This report details the daily responsibilities, skills acquired, challenges faced, and significant contributions made during my tenure as an intern Librarian at [Name of Library/Institution], providing a holistic view of the profession in this specific geographic and cultural setting.
2.0 Organizational Background
The internship was conducted at [Name of Library/Institution], a prominent public and academic library located in the heart of United Arab Emirates Dubai. This institution is recognized for its state-of-the-art facilities, extensive digital archives, and commitment to serving a diverse demographic. The library operates under strict guidelines that respect local Emirati culture while embracing global educational standards. It serves students from affiliated universities, researchers, corporate professionals, and families visiting the city's renowned cultural districts such as the Dubai Knowledge Park or Deira. Understanding the dual mandate of preserving Islamic heritage literature while promoting international scientific resources was a crucial aspect of my orientation period.
3.0 Objectives of the Internship
The internship aimed to achieve several key goals tailored to the role of a Librarian in this region:
To gain proficiency in modern library management systems (LMS) used in UAE institutions.
To understand the nuances of cataloging and classification within a multicultural environment, specifically dealing with Arabic and English materials.
To develop strong customer service skills capable of interacting with patrons from varied cultural backgrounds.
To observe the integration of traditional library values with Dubai’s vision for smart cities and digital transformation.
4.0 Scope of Work and Responsibilities
As an intern Librarian, my role was multifaceted, requiring adaptability and a keen attention to detail. The following sections outline the core responsibilities undertaken:
4.1 Cataloging and Classification
One of the fundamental tasks involved cataloging new acquisitions according to the Dewey Decimal System and Library of Congress Classification schemes, with specific attention given to Arabic script resources. Working in United Arab Emirates Dubai requires a high level of accuracy when handling bilingual materials. I assisted senior librarians in updating metadata for over 500 books and digital resources annually ensuring that search engines could efficiently locate both Western literature and Middle Eastern historical texts.
4.2 Digital Resource Management
Dubai is a leader in technological adoption. A significant portion of my internship involved managing access to online databases, e-books, and academic journals that are heavily utilized by university students in the region. I learned to troubleshoot access issues for patrons trying to retrieve sensitive academic papers from international publishers like JSTOR or Elsevier. Furthermore I participated in the digitization project where physical archives were scanned and made available online, preserving rare manuscripts relevant to Emirati history.
4.3 Reference Services and User Assistance
Interacting with the public is central to the role of a Librarian. I served at the reference desk assisting patrons in finding information. Given that United Arab Emirates Dubai is an expatriate-heavy city, language barriers were common. I developed strategies to communicate effectively with non-native English speakers, often using visual aids or translation tools when necessary This experience highlighted the importance of cultural sensitivity and patience in customer service.
5.0 Skills Acquired and Professional Development
The internship provided invaluable opportunities for professional growth. I enhanced my technical skills in using Koha, a widely used open-source Integrated Library System (ILS) adopted by many libraries in the UAE. Additionally, I improved my information literacy instruction capabilities by co-facilitating sessions on "Navigating Academic Databases" for undergraduate students. Soft skills such as teamwork, time management under pressure during peak exam seasons and problem-solving were significantly refined.
6.0 Challenges Faced
The primary challenge encountered was the high volume of visitors during certain periods, requiring rapid prioritization of tasks. Additionally, dealing with a wide variety of queries regarding diverse subjects demanded continuous learning beyond my initial knowledge base. Navigating the complex cultural expectations in United Arab Emirates Dubai also required careful adaptation; for instance understanding prayer times and local holidays to manage staff shifts effectively was an essential part of integrating into the workplace culture.
7.0 Conclusion
In conclusion, my internship as a Librarian in United Arab Emirates Dubai has been an enlightening and transformative experience. It provided a unique perspective on how libraries function as critical infrastructure for social cohesion and educational advancement in a globalized city. The blend of tradition and modernity present in Dubai’s library sector offers rich insights into the future of information management globally.
The practical experiences gained here have solidified my career aspiration to become a proficient Librarian capable of serving diverse communities through equitable access to information. I am deeply grateful to the staff at [Name of Library] for their mentorship and guidance throughout this internship period.
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