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1. Introduction
The present document serves as a comprehensive report detailing the internship experience undertaken within the complex and dynamic healthcare landscape of Bangladesh Dhaka. As urbanization accelerates in South Asia, metropolitan hubs like Dhaka face unique challenges regarding emergency medical services (EMS). This internship was designed to bridge the theoretical knowledge gained in academic settings with the practical, high-pressure realities of pre-hospital care. The primary objective was to understand the operational frameworks of paramedic services in a densely populated environment where traffic congestion and resource limitations often dictate patient outcomes. By immersing myself in this setting, I aimed to critically analyze how Paramedic protocols are adapted and executed on the ground, ensuring that future healthcare providers are better equipped for similar environments globally.
2. Internship Objectives
The internship in Bangladesh Dhaka was guided by several critical objectives:
Clinical Competence:To gain hands-on experience in triage, stabilization, and transport of emergency patients.
Cultural Adaptability:To understand the socio-economic factors influencing health-seeking behaviors among patients in urban Bangladesh.
This internship report provides a detailed account of my practical training as a student paramedic within the bustling metropolis of Dhaka, Bangladesh. The following sections outline the context, activities, challenges encountered during this critical period of professional development.
3. Contextual Background: Healthcare in Dhaka
Dhaka is one of the most densely populated cities in the world. The traffic congestion alone can pose a significant barrier to timely emergency response, making the role of a Paramedic not just clinical, but also navigational and strategic. During this internship, I observed that while private hospitals have advanced intensive care units, pre-hospital care remains largely dependent on informal networks or increasingly organized ambulance services. The public healthcare system is often overwhelmed by the sheer volume of patients. Therefore, understanding the synergy between public dispatch systems (such as 999) and private ambulance providers was a core component of this Internship Report.
4. Key Activities and Responsibilities
Throughout the tenure of the internship, I was assigned to various emergency response units in Dhaka. My duties were supervised by senior paramedics and hospital staff.
4.1 Pre-Hospital Emergency Care
The majority of my time was spent on ambulances patrolling different zones of Dhaka, including the Old City area and the Gulshan sector. I assisted in the assessment of patients suffering from road traffic accidents (RTAs), which constitute a significant portion of emergencies in Bangladesh Dhaka. My responsibilities included:
· Triage Assessment: Rapidly evaluating multiple casualties at accident scenes to prioritize treatment based on severity.
· Airway Management: Assisting in the establishment of patent airways using basic and advanced adjuncts under supervision.
· Circulation Support: Applying tourniquets, splinting fractures, and initiating IV access for fluid resuscitation in cases of shock.
4.2 Communication with Dispatch Centers
A crucial aspect of the modern paramedic service is effective communication. I learned how to interact with the emergency dispatch center (199 in Dhaka) to provide clear, concise patient descriptions and location coordinates. This skill was vital given the chaotic nature of navigation in Dhaka's narrow streets.
4.3 Hospital Handover
I participated in numerous handovers to emergency department physicians at major hospitals like Dhaka Medical College Hospital (DMCH) and Apollo Hospitals. These interactions highlighted the importance of structured reporting formats (such as SBAR – Situation, Background, Assessment, Recommendation) to ensure continuity of care.
5. Challenges Encountered
The internship was not without its difficulties. The environment in Bangladesh Dhaka presents distinct challenges that every aspiring paramedic must be prepared for:
· Traffic Congestion: Even with emergency lights and sirens, moving through the heart of Dhaka during peak hours can take exponentially longer than expected. This taught me the importance of quick decision-making regarding patient stabilization at the scene versus rapid transport.
· Resource Limitations: In some public sector scenarios, there were shortages of basic supplies like oxygen cylinders or sterile dressings. Learning to improvise safely while adhering to ethical standards was a profound lesson.
· Cultural Barriers: There were instances where family members resisted immediate treatment due to cultural beliefs or financial concerns. Developing empathy and communication skills to navigate these sensitive situations was essential.
6. Learning Outcomes
This internship significantly enhanced my professional capabilities as a future Paramedic:
1. Clinical Confidence:I gained confidence in performing life-saving interventions under pressure. The repetitive nature of basic life support (BLS) and advanced cardiac life support (ACLS) protocols in real-world scenarios has solidified my technical skills.
1. Resilience and Adaptability:The fast-paced environment of Dhaka’s emergency services has taught me to remain calm amidst chaos. I learned to prioritize tasks efficiently, a skill that is transferable to any healthcare setting.
1. Cultural Competence:I developed a deeper understanding of the health disparities in urban Bangladesh. This has made me more sensitive to the social determinants of health and how they impact patient compliance and outcomes.
7. Conclusion
In conclusion, this internship report reflects a transformative period in my journey toward becoming a qualified healthcare professional. The experience gained in Bangladesh Dhaka has provided me with insights that are rarely found in textbook learning. The unique challenges of providing paramedic services in one of the world’s most densely populated cities have equipped me with resilience, adaptability, and advanced clinical reasoning skills.
I am grateful for the mentorship provided by the senior medical staff and ambulance crews who shared their expertise generously. Their dedication to saving lives despite systemic challenges serves as a powerful inspiration. As I move forward in my career, I intend to apply these lessons to improve emergency care standards, advocating for better infrastructure and training within the Paramedic profession in Bangladesh.
This internship has not only met but exceeded my educational goals. It has reinforced my commitment to public health service and prepared me for the rigors of professional paramedic practice in complex urban environments.
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