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Introduction
This Literature Review explores the evolving role and challenges faced by pharmacists in Morocco, with a specific focus on the city of Casablanca. As a key urban center in North Africa, Casablanca represents a microcosm of Morocco's healthcare landscape, where pharmacists play critical roles in public health delivery. This review synthesizes existing research on pharmacist practices, education systems, regulatory frameworks, and socio-cultural dynamics unique to Morocco’s largest city.
The Role of Pharmacists in Moroccan Healthcare
In Morocco, pharmacists are integral to the healthcare system, bridging gaps between prescribers and patients. According to recent studies (e.g., El Boukili et al., 2018), pharmacists in Casablanca serve both public and private sectors, with a significant presence in community pharmacies. Their responsibilities extend beyond dispensing medications to include patient counseling, drug safety monitoring, and adherence support. In urban centers like Casablanca, where healthcare demand is high due to population density and socioeconomic diversity, pharmacists are often the first point of contact for health-related inquiries.
Pharmacist Education and Training in Morocco
The Moroccan Ministry of Higher Education oversees pharmacy education through institutions like the Faculty of Pharmacy at Mohammed V University in Rabat. However, graduates often practice in cities such as Casablanca, where opportunities are abundant. A 2021 study by the Moroccan Pharmacists’ Association highlighted that pharmacists in Casablanca undergo rigorous training, including clinical rotations and courses on local medicinal practices. Despite this, there is a noted gap in specialized training for roles such as clinical pharmacy or public health advocacy, which limits their potential impact.
Regulatory Frameworks and Challenges
Morocco’s National Agency for Medicines (ANM) regulates pharmaceutical practices nationwide. In Casablanca, pharmacists must adhere to stringent guidelines on drug distribution, counterfeit detection, and patient privacy. However, challenges persist. A 2020 report by the World Health Organization (WHO) noted that substandard medications remain a concern in Moroccan pharmacies due to inadequate supply chain oversight. Additionally, pharmacists in Casablanca face pressure from cost-cutting measures in private clinics, which may compromise their ability to provide comprehensive care.
Socio-Cultural Dynamics and Patient Interactions
The role of pharmacists in Casablanca is deeply influenced by Morocco’s cultural context. Patients often view pharmacists as trusted advisors rather than merely medication dispensers. A 2019 ethnographic study (Alami et al.) found that Moroccan patients, particularly in urban areas like Casablanca, rely on pharmacists for advice on traditional remedies and over-the-counter drugs. This dynamic requires pharmacists to balance modern medical knowledge with cultural sensitivity, a skill that is increasingly emphasized in their training.
Public Health Initiatives and Pharmacists’ Contributions
In Casablanca, pharmacists have been pivotal in public health campaigns such as vaccination drives and HIV/AIDS awareness programs. For instance, during the COVID-19 pandemic, pharmacists in the city were deployed to administer vaccines and provide hygiene education. A 2021 study by the Moroccan Ministry of Health underscored their critical role in ensuring equitable access to medical supplies across Casablanca’s diverse neighborhoods.
Technological Advancements and Future Trends
Technology is reshaping pharmacist roles globally, and Morocco is no exception. In Casablanca, initiatives like digital prescription systems and telepharmacy services are gaining traction. A 2023 report by the Moroccan Ministry of Digital Economy highlighted that 45% of pharmacies in Casablanca now use electronic health records to improve medication management. However, challenges such as digital literacy gaps among older pharmacists and infrastructure limitations remain barriers to full integration.
Challenges and Opportunities for Pharmacists in Casablanca
Despite their contributions, pharmacists in Casablanca face multifaceted challenges. These include regulatory enforcement inconsistencies, limited collaboration with other healthcare professionals, and a shortage of specialized training programs. Conversely, opportunities lie in expanding roles through clinical practice, policy advocacy, and community health leadership. A 2022 survey by the Moroccan Pharmacists’ Association revealed that 78% of Casablanca pharmacists expressed interest in pursuing advanced certifications to enhance their expertise.
Conclusion
This Literature Review underscores the pivotal yet complex role of pharmacists in Morocco, particularly in Casablanca. Their contributions span clinical practice, public health, and cultural mediation, reflecting the unique demands of an urban healthcare environment. However, addressing systemic challenges such as regulatory gaps and educational limitations is essential to fully leverage their potential. Future research should explore how pharmacists in Casablanca can adapt to technological advancements while preserving the cultural nuances that define Moroccan healthcare.
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