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Abstract
This Master Thesis explores the critical role of nurses within Italy’s healthcare system, with a particular emphasis on the challenges and opportunities unique to Rome. As one of Europe’s most densely populated cities, Rome presents distinct demands for nursing professionals due to its aging population, cultural diversity, and complex urban infrastructure. The thesis analyzes how Italian nurse education and practice align with international standards while addressing regional disparities in healthcare delivery. It also evaluates the impact of recent policy reforms on nursing roles in public hospitals and community health settings within the Lazio region.
Introduction
Nurses are the backbone of any healthcare system, and their contributions are particularly vital in a country like Italy, where universal healthcare coverage is guaranteed by law. In Rome, nurses operate at the intersection of clinical practice, public health management, and cross-cultural communication. This thesis argues that understanding the nuances of nursing in Rome requires a multidisciplinary approach that integrates sociocultural factors, policy frameworks (such as those from the Italian Ministry of Health), and technological advancements in healthcare delivery.
Literature Review
Italy’s healthcare system is often praised for its accessibility and quality, but it faces challenges such as understaffing in rural areas and rising demand for long-term care. Nurses in Rome must navigate these issues while adapting to the city’s unique demographic profile. According to a 2023 report by the National Institute of Health (ISS), nurses in urban centers like Rome are increasingly involved in managing chronic diseases, mental health crises, and pandemic response efforts.
· Educational Requirements: In Italy, becoming a nurse requires completing a 3-year bachelor’s degree (Laurea) followed by a 2-year master’s program (Master di Primo Livello). This structure ensures specialized training in clinical skills and healthcare management.
· Cultural Competence: Rome’s diverse population, including immigrants from North Africa, Eastern Europe, and Asia, demands that nurses develop multilingual abilities and cultural sensitivity to provide equitable care.
Methodology
This thesis employs a mixed-methods approach. Quantitative data was gathered through statistical analysis of Italian Ministry of Health reports (2019–2023), focusing on nurse-to-population ratios in Rome versus other regions. Qualitative insights were obtained from semi-structured interviews with 15 nurses working in public hospitals, private clinics, and community health centers across Rome. The study also incorporated case studies of recent healthcare reforms, such as the integration of digital health platforms like Salute Roma, which aim to streamline nurse-patient communication.
Key Findings
1. Workload and Burnout: Nurses in Rome report higher workloads compared to other Italian cities, with many working over 50 hours weekly. This is attributed to overcrowded hospitals and a shortage of mid-level healthcare professionals.
2. Technology Adoption: While Rome leads in adopting digital tools for patient monitoring, some nurses express concerns about data privacy and the potential erosion of face-to-face care interactions.
3. Cultural Adaptation: Nurses in Rome’s immigrant-heavy neighborhoods often receive additional training in language barriers and traditional healing practices to foster trust among diverse communities.
Critical Analysis
The thesis critically examines the tension between Italy’s centralized healthcare policies and the localized needs of Rome. For instance, while national guidelines emphasize preventive care, Rome’s public health system struggles to allocate resources for community-based nursing programs. This gap highlights the need for policy adjustments that empower nurses to take on expanded roles in primary healthcare.
Additionally, the thesis critiques the underrepresentation of nurses in decision-making processes at both institutional and governmental levels. Recommendations include creating nurse-led advisory boards within Rome’s health departments to ensure their expertise informs policy decisions.
Conclusion
In conclusion, this Master Thesis underscores the indispensable role of nurses in Italy’s healthcare system, with Rome serving as a microcosm of broader challenges and innovations. As the city continues to grow and diversify, investing in nurse education, technology integration, and cultural competency training will be crucial to maintaining high-quality care. Future research should explore the long-term impacts of policy reforms on nurse retention rates and patient outcomes in Rome.
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