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Abstract
This Master’s thesis explores the evolving role of pharmacists in the healthcare system of Saudi Arabia, with a specific focus on Jeddah. As one of the most populous cities in the Kingdom and a hub for medical tourism, Jeddah presents unique opportunities and challenges for pharmacists. The study examines their responsibilities beyond dispensing medications, including patient counseling, medication safety oversight, and integration into multidisciplinary healthcare teams. It also evaluates current regulatory frameworks under Saudi Vision 2030 and highlights recommendations to enhance pharmacist contributions in improving public health outcomes in Jeddah.
1. Introduction
Saudi Arabia has undergone significant healthcare reforms over the past decade, driven by Vision 2030’s goal of reducing reliance on foreign medical services and improving local healthcare infrastructure. In this context, pharmacists play a pivotal role in ensuring medication safety, promoting rational drug use, and supporting clinical decision-making. Jeddah, as the commercial capital of Saudi Arabia and home to advanced hospitals like King Abdulaziz University Hospital (KAUH) and King Fahd Medical City (KFMC), provides a dynamic environment for pharmacists to contribute to public health. This thesis aims to analyze the current state of pharmacists’ roles in Jeddah, identify systemic challenges, and propose strategies for their professional development.
2. Context: Healthcare Landscape in Saudi Arabia Jeddah
Jeddah’s healthcare sector is characterized by a mix of public and private institutions, with a growing emphasis on preventive care and digital health solutions. Pharmacists in Jeddah operate across various settings, including hospital pharmacies, community pharmacies, and pharmaceutical companies. The Ministry of Health (MOH) has implemented stringent regulations to ensure pharmacists meet international standards for education and practice. However, the rapid expansion of healthcare services in Jeddah has created a demand for pharmacists who can adapt to technological advancements such as electronic prescribing systems and telepharmacy.
3. Key Responsibilities of Pharmacists in Saudi Arabia Jeddah
In Jeddah, pharmacists are responsible for:
· Medication Dispensing:** Ensuring accurate prescriptions are filled while adhering to MOH guidelines.
· Patient Counseling:** Educating patients on drug interactions, side effects, and adherence to treatment regimens.
· Medication Safety Oversight:** Monitoring for errors in prescriptions and advocating for patient safety in hospitals.
· Research Participation:** Collaborating with academic institutions like King Abdulaziz University (KAU) on clinical trials and drug utilization studies.
4. Challenges Faced by Pharmacists in Jeddah
Despite their critical role, pharmacists in Jeddah encounter several challenges:
1. Workload and Burnout:** High patient volumes in community pharmacies and hospitals lead to stress and potential errors.
1. Regulatory Changes:** Rapid implementation of Vision 2030 initiatives requires pharmacists to upskill continuously, such as adopting e-pharmacy platforms.
1. Limited Integration into Clinical Teams:** In some institutions, pharmacists are not yet fully integrated into multidisciplinary care teams, limiting their influence on treatment decisions.
5. Recommendations for Enhancing Pharmacist Roles
To address these challenges and maximize the impact of pharmacists in Jeddah, the following measures are proposed:
· Education and Training Programs:** Collaborate with universities like KAU to offer specialized courses in digital health, clinical pharmacy, and leadership.
· Promote Interdisciplinary Collaboration:** Encourage pharmacists to join hospital committees and participate in patient rounds to enhance their visibility.
· Investment in Technology:** Expand telepharmacy services and electronic prescription systems to reduce workload and improve medication accuracy.
6. Conclusion
The role of pharmacists in Saudi Arabia, particularly in Jeddah, is evolving beyond traditional dispensing duties to become central figures in patient care and public health. This thesis underscores the need for systemic support to empower pharmacists through education, technology integration, and policy alignment with Vision 2030 goals. By addressing current challenges and leveraging opportunities in Jeddah’s dynamic healthcare environment, pharmacists can significantly contribute to achieving Saudi Arabia’s vision of a resilient and innovative healthcare system.
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