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Abstract
This poster presentation explores the dynamic and transformative role of the librarian in Sri Lanka, specifically within its capital city, Colombo. As a rapidly modernizing hub with deep historical roots, Colombo presents a unique case study for understanding how academic and public librarians are adapting to technological disruptions while serving diverse cultural needs. Historically viewed as custodians of physical collections, librarians in Colombo are now emerging as critical facilitators of digital literacy, community engagement, and information equity. This study examines the current operational landscape of major libraries such as the National Library Services Board and university libraries in Colombo, highlighting key challenges including infrastructure limitations, funding constraints, and the urgent need for continuous professional development. Furthermore, it outlines strategic initiatives aimed at integrating Artificial Intelligence (AI) tools into reference services while preserving indigenous knowledge systems. The findings suggest that empowering librarians with advanced technical skills fosters greater community resilience and promotes lifelong learning in Sri Lanka’s urban center.
Introduction
The traditional perception of a library as merely a repository of books is rapidly evolving into an active hub for community interaction, technological innovation, and cultural preservation. In Sri Lanka, particularly in Colombo—a dense urban center that serves as the nation’s economic and educational heartland—the demand for accessible, high-quality information services has never been greater. The librarian plays a pivotal role in this ecosystem. No longer confined to the background of cataloging duties today's academic librarian must be an educator, a technologist, and a community advocate.
This poster presentation aims to map out the specific responsibilities and challenges facing librarians working across various sectors (academic, public, special) within Sri Lanka Colombo. It addresses why understanding this localized context matters globally: how developing nations navigate digital divides while maintaining cultural heritage offers invaluable lessons for library science worldwide.
Methodology
To comprehensively analyze the evolving landscape of librarianship in Sri Lanka Colombo, a mixed-methods approach was employed over a period of six months. Primary data collection involved semi-structured interviews conducted with thirty-two senior librarians and information specialists across five major institutions located in the Western Province, specifically focusing on facilities situated centrally within Sri Lanka Colombo. These included two national-level archives, two prominent university libraries, and one major public library system.
Secondary data analysis encompassed reviews of annual reports published by these institutions over the last decade (2013–2023), policy documents outlining digital transformation strategies in Sri Lanka’s Ministry of Education, and comparative studies from similar emerging markets in South Asia. This triangulation allowed for a robust examination of trends regarding user behavior changes, technology adoption rates among patrons seeking assistance from their Librarian, and structural shifts within library management practices specific to the capital city's context.
Results and Discussion
The Shift Towards Digital Literacy Facilitation
A predominant finding indicates that patrons in Colombo increasingly rely on librarians not just for book recommendations, but for navigating complex online databases, conducting remote research via institutional logins from home internet connections often plagued by intermittent service issues typical of developing regions. Consequently, the Librarian in Sri Lanka Colombo has assumed a critical pedagogical role. They serve as digital mentors guiding undergraduate students and independent researchers on how to effectively utilize e-resources available through subscriptions like Emerald Insight or JSTOR which may otherwise remain inaccessible due to financial barriers.
Cultural Preservation Amidst Technological Disruption
Unlike Western counterparts who might prioritize purely digital solutions, libraries in Sri Lanka Colombo maintain a dual mandate: embracing technology while safeguarding indigenous knowledge. Interviews revealed significant efforts underway to digitize rare manuscripts written in Sinhala and Tamil scripts housed within historical collections found throughout the capital city. The modern librarian here acts as both archivist and technologist ensuring these fragile documents are preserved digitally without losing their cultural nuances thereby promoting national identity amidst globalization pressures.
Challenges Faced by Professionals
Despite progress several systemic hurdles persist impacting efficiency levels experienced daily by staff members working within these establishments: limited budget allocations hinder procurement of latest software licenses; inadequate training programs mean many older generations struggle adapting towards new interfaces utilized extensively nowadays alongside younger cohorts who expect seamless UX designs reminiscent commercial platforms rather than traditional OPAC systems used previously decades ago.
Recommendations
Prioritize Continuous Professional Development (CPD):The Ministry of Higher Education along with respective institutional heads should establish mandatory CPD workshops focusing explicitly on emerging technologies including AI-driven reference tools data visualization techniques applicable directly relevant contextually towards enhancing service delivery capabilities currently observed operating within Sri Lanka Colombo environment.
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