Purchase Order - Actor Platform - DR Congo Kinshasa
PURCHASE ORDER
Official Procurement Document — Acquisition of the Actor Digital Collaboration Platform for Deployment in DR Congo Kinshasa
Purchase Order No.: PO-CD-KIN-2025-04782
Date of Issue: 14 June 2025
Valid Until: 14 September 2025
Payment Terms: Net 45 Days
Currency: USD (United States Dollar)
Governing Law: Republic of the Democratic Republic of the Congo
1. Parties to This Purchase Order
	Buyer (Purchasing Entity)
	Seller (Supplier)

	Kinshasa Digital Infrastructure Authority (KDIA)
Avenue de la Nation, Boulevard du 30 Juin
Gombe, Kinshasa, Democratic Republic of the Congo
Contact: procurement@kdia.cd
Tel: +243 81 000 0000
	Actor Solutions International Ltd.
4200 Innovation Drive, Suite 700
Austin, TX 78745, United States of America
Contact: sales@actorsolutions.com
Tel: +1 (512) 555-0198


2. Description of Goods and Services
This Purchase Order is issued by the Kinshasa Digital Infrastructure Authority for the procurement, licensing, installation, and initial deployment of the Actor enterprise-grade digital collaboration and workflow management platform. The Actor platform shall serve as the central operational tool for coordinating inter-ministerial projects, public service delivery tracking, and cross-departmental communication within the administrative boundaries of DR Congo Kinshasa. The scope of this Purchase Order encompasses the following components:
	Item No.
	Description
	Qty
	Unit Price (USD)
	Total (USD)

	1
	Actor Platform Enterprise License — 500 concurrent user seats, perpetual license with annual maintenance
	1
	185,000.00
	185,000.00

	2
	Actor Cloud Hosting — Dedicated regional server node provisioned for DR Congo Kinshasa data residency compliance (3-year term)
	1
	96,000.00
	96,000.00

	3
	Actor Mobile Application Deployment — iOS and Android packages localized for Swahili, Lingala, and French language support for field operations in Kinshasa
	1
	28,500.00
	28,500.00

	4
	On-Site Installation & Configuration Services — Deployment at KDIA headquarters, Gombe, Kinshasa, including network integration and security hardening
	1
	42,000.00
	42,000.00

	5
	Actor Training Program — 120 hours of instructor-led training for 40 administrative staff members in Kinshasa, covering Actor workflow design, reporting modules, and system administration
	1
	36,000.00
	36,000.00

	6
	Actor Technical Support — 24/7 dedicated support line with 4-hour response SLA, tailored to the Kinshasa time zone (CAT, UTC+1), for a period of 24 months
	1
	24,000.00
	24,000.00

	TOTAL AMOUNT DUE:
	411,500.00


3. Delivery and Deployment Schedule
All deliverables under this Purchase Order shall be completed and made operational at the KDIA facility in Gombe, DR Congo Kinshasa, no later than 30 November 2025. The Seller acknowledges that the Actor platform must be fully configured to operate within the regulatory and telecommunications framework of the Democratic Republic of the Congo. The Seller shall coordinate with the Congolese Agency for Digital and ICT (ARPTC) to ensure full compliance with local data sovereignty and telecommunications regulations applicable to Kinshasa. Physical hardware, if any, shall be shipped to the port of Matadi and transported to Kinshasa via the established logistics corridor, with all customs clearance and import duties to be handled by the Buyer in accordance with Congolese customs law.
4. Payment Terms and Conditions
1. A non-refundable deposit of 30% (USD 123,450.00) of the total Purchase Order value shall be remitted within fifteen (15) business days of the Buyer's written acceptance of this Purchase Order.
1. A second installment of 40% (USD 164,600.00) shall be due upon successful completion of the on-site installation and initial configuration of the Actor platform in Kinshasa, as certified by a joint inspection report signed by both parties.
1. The remaining balance of 30% (USD 123,450.00) shall be payable within forty-five (45) calendar days following the successful completion of the Actor training program and the issuance of the final acceptance certificate by the KDIA procurement committee in Kinshasa.
1. All payments shall be made via international wire transfer to the Seller's designated bank account. The Buyer shall bear any applicable foreign exchange conversion fees. Late payments shall accrue interest at a rate of 1.5% per month, calculated from the due date.
1. All invoices issued under this Purchase Order must reference the Purchase Order number PO-CD-KIN-2025-04782 and shall be submitted in English or French to the KDIA Finance Department, Gombe, Kinshasa.
5. Warranties, Liability, and Intellectual Property
1. The Seller warrants that the Actor platform delivered under this Purchase Order shall be free from material defects in design, code, and functionality for a period of twenty-four (24) months from the date of final acceptance in Kinshasa.
1. The Seller grants the Buyer a non-exclusive, non-transferable license to use the Actor software exclusively within the administrative jurisdiction of Kinshasa, DR Congo, for the duration of the license term specified herein.
1. All intellectual property rights in the Actor platform, including source code, documentation, and proprietary algorithms, remain the sole property of Actor Solutions International Ltd. The Buyer shall not reverse-engineer, decompile, or distribute the Actor software without prior written consent.
1. The Seller's aggregate liability under this Purchase Order shall not exceed the total Purchase Order value of USD 411,500.00. Neither party shall be liable for indirect, consequential, or punitive damages arising from the use or inability to use the Actor platform.
1. In the event of a material breach by the Seller that remains uncured for thirty (30) days following written notice, the Buyer shall have the right to terminate this Purchase Order and receive a pro-rata refund of all amounts paid for undelivered services.
6. Force Majeure and Dispute Resolution
Neither party shall be held liable for delays or failures in performance under this Purchase Order resulting from events beyond their reasonable control, including but not limited to natural disasters, civil unrest, government sanctions, telecommunications infrastructure failures specific to the Kinshasa region, or pandemics. Any dispute arising out of or in connection with this Purchase Order shall first be subject to good-faith negotiation between the parties for a period of thirty (30) days. If unresolved, the dispute shall be submitted to binding arbitration under the rules of the International Chamber of Commerce (ICC), with the seat of arbitration in Kinshasa, DR Congo, and the proceedings conducted in English.
7. Acceptance and Authorization
This Purchase Order becomes effective upon signature by both authorized representatives. By signing below, each party acknowledges that it has read, understood, and agrees to all terms, conditions, and specifications set forth in this Purchase Order for the procurement and deployment of the Actor platform in DR Congo Kinshasa.
For and on behalf of the Buyer:
Kinshasa Digital Infrastructure Authority (KDIA)
Name: Hon. Mireille Kabasele
Title: Director General, KDIA
Signature: _________________________
Date: _________________________
For and on behalf of the Seller:
Actor Solutions International Ltd.
Name: David R. Thornton
Title: Chief Executive Officer
Signature: _________________________
Date: _________________________
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