Purchase Order - Actor - Israel Jerusalem
PO No. IL-JER-2025-04872
PURCHASE ORDER
Official Procurement Document — Actor Enterprise Platform — Israel Jerusalem Operations
Document Reference
	Purchase Order Number:
	IL-JER-2025-04872

	Date of Issue:
	June 12, 2025

	Delivery Deadline:
	July 15, 2025

	Project Code:
	ACTOR-IL-JER-2025

	Currency:
	Israeli New Shekel (ILS)


Parties Involved
Purchaser (Buyer)
Organization: Jerusalem Municipal Technology Authority
Address: 12 King George Street, Israel Jerusalem, 97100
Contact: Procurement Division, Ext. 4421
Email: procurement@jerusalem-tech.gov.il
Tax ID (VAT): 51-204-887-33
Supplier (Seller)
Organization: Actor Solutions International Ltd.
Address: 45 Innovation Park, Herzliya, Israel
Contact: Sales & Enterprise Division
Email: enterprise@actorsolutions.com
Tax ID (VAT): 51-887-234-19
Itemized Purchase Details — Actor Platform
	Item #
	Description
	Qty
	Unit Price (ILS)
	Total (ILS)

	1
	Actor Enterprise License — Annual Subscription (500 concurrent users) for Israel Jerusalem municipal operations
	1
	485,000.00
	485,000.00

	2
	Actor Advanced Analytics Module — Real-time performance monitoring and reporting suite
	1
	127,500.00
	127,500.00

	3
	Actor Secure Gateway Hardware (Industrial-grade server, 64-core, 512GB RAM) — 4 units for Israel Jerusalem data center
	4
	98,200.00
	392,800.00

	4
	Actor On-Site Implementation & Configuration Services — Israel Jerusalem deployment team (60 working days)
	1
	215,000.00
	215,000.00

	5
	Actor Training Program — Comprehensive staff training for 120 personnel in Israel Jerusalem offices
	1
	78,000.00
	78,000.00

	6
	Actor Priority Support & Maintenance Contract — 24/7 coverage, 4-hour SLA response, 12-month term
	1
	94,500.00
	94,500.00

	7
	Actor Custom Integration Package — API development for Israel Jerusalem municipal database systems
	1
	156,000.00
	156,000.00

	Subtotal:
	1,548,800.00

	VAT (18%):
	278,784.00

	GRAND TOTAL (ILS):
	1,827,584.00


Scope of Work & Delivery Specifications
This Purchase Order authorizes the procurement and deployment of the Actor enterprise software platform and associated hardware infrastructure for use within the jurisdiction of Israel Jerusalem. The Actor platform shall serve as the central operational management system for all municipal departments, including urban planning, public services coordination, and inter-agency communication. All hardware components specified in this Purchase Order must be delivered to the Israel Jerusalem Municipal Data Center located at 8 Ben Yehuda Street, Israel Jerusalem, no later than the delivery deadline stated above. The Actor software licenses are non-transferable and restricted to use exclusively within the geographic and administrative boundaries of Israel Jerusalem. The supplier, Actor Solutions International Ltd., is responsible for all shipping, customs clearance (if applicable), and insurance of goods until they are received and inspected at the Israel Jerusalem facility.
Terms and Conditions
1. Payment Terms: Payment shall be made within 45 days of receipt of a valid invoice from Actor Solutions International Ltd. Payment shall be processed via bank transfer to the supplier's designated Israeli bank account. The total Purchase Order value of ILS 1,827,584.00 (inclusive of VAT) is subject to the terms outlined herein.
1. Delivery and Acceptance: All Actor hardware and software deliverables must be received at the Israel Jerusalem site within 30 calendar days from the date of this Purchase Order. A 14-day acceptance period shall commence upon delivery, during which the purchaser may inspect all Actor components for conformity with the specifications listed in this document.
1. Warranty: Actor Solutions International Ltd. warrants that all Actor software and hardware delivered under this Purchase Order shall be free from defects in material and workmanship for a period of 24 months from the date of acceptance in Israel Jerusalem.
1. Compliance: The Actor platform and all associated services must comply with all applicable Israeli data protection laws, including the Privacy Protection Law, 5741-1981, and any regulations specific to the administration of Israel Jerusalem. All data processed through the Actor system shall remain stored on servers physically located within Israel.
1. Intellectual Property: All intellectual property rights in the Actor software platform remain the sole property of Actor Solutions International Ltd. The purchaser is granted a non-exclusive, non-transferable license to use the Actor platform within Israel Jerusalem for the duration of the subscription term.
1. Termination: Either party may terminate this Purchase Order agreement with 90 days written notice. In the event of termination, the supplier shall provide a full data migration package for all Israel Jerusalem operational data stored within the Actor system.
1. Governing Law: This Purchase Order shall be governed by and construed in accordance with the laws of the State of Israel. Any disputes arising from this Purchase Order related to the Actor platform deployment in Israel Jerusalem shall be subject to the exclusive jurisdiction of the courts of Israel Jerusalem.
1. Force Majeure: Neither party shall be liable for failure to perform obligations under this Purchase Order due to events beyond reasonable control, including but not limited to natural disasters, government actions, or civil unrest affecting the Israel Jerusalem region.
Authorized Signatures
For the Purchaser:
Jerusalem Municipal Technology Authority
Name: Dr. Miriam Levi
Title: Director of Procurement
Date: ____________________
For the Supplier:
Actor Solutions International Ltd.
Name: Yossi Ben-David
Title: Chief Commercial Officer
Date: ____________________
This Purchase Order (IL-JER-2025-04872) is an official document of the Jerusalem Municipal Technology Authority. It pertains exclusively to the procurement of the Actor enterprise platform for deployment in Israel Jerusalem. Unauthorized reproduction or distribution of this document is prohibited. Document generated on June 12, 2025. For inquiries, contact the Procurement Division at procurement@jerusalem-tech.gov.il.
