Purchase Order - Actor Platform - Venezuela Caracas
PURCHASE ORDER
Actor Enterprise Platform & Professional Services
PO No. VC-2025-04871
ACTIVE
Purchaser (Buyer)
Caracas Digital Media Group, C.A.
Av. Francisco de Miranda, Torre Este, Piso 14
Chacao, Venezuela Caracas 1060
RIF: J-45872319-K
Contact: procurement@caracasdigitalmedia.com
Phone: +58 (212) 555-0147
Supplier (Seller)
Actor Solutions International, Inc.
2200 Technology Parkway, Suite 400
Austin, TX 78741, United States
Tax ID: 84-2917365
Contact: sales@actorsolutions.com
Phone: +1 (512) 883-2200
Order Details
Date of Issue: June 12, 2025
Delivery Date: July 15, 2025
Delivery Location: Venezuela Caracas
Payment Terms: Net 45 Days
Currency: USD (US Dollars)
Incoterms: DDP Caracas, Venezuela
Itemized Purchase Details
	Line
	Description
	SKU / Ref.
	Qty
	Unit Price (USD)
	Amount (USD)

	1
	Actor Enterprise Platform – Annual License (500 concurrent users) for deployment in Venezuela Caracas office
	ACT-ENT-500-AN
	1
	$48,500.00
	$48,500.00

	2
	Actor Cloud Infrastructure – Dedicated Server Hosting (12-month contract, 50 TB storage, 10 Gbps bandwidth)
	ACT-CLD-DED-12M
	1
	$32,000.00
	$32,000.00

	3
	Actor Professional Training Program – On-site instructor deployment to Venezuela Caracas (5-day intensive, 2 certified trainers)
	ACT-TRN-ONSITE-5D
	1
	$14,750.00
	$14,750.00

	4
	Actor API Integration Services – Custom middleware development for local Venezuelan banking and payment systems (Banesco, Mercantil, PDVSA portals)
	ACT-API-CUST-VZ
	1
	$22,300.00
	$22,300.00

	5
	Actor Hardware – 25x Industrial Workstations (Intel Xeon W-3400, 128 GB RAM, 4 TB NVMe, 32" 4K monitors) for Venezuela Caracas operations center
	ACT-HW-WKS-25
	25
	$3,200.00
	$80,000.00

	6
	Actor Security Module – Advanced threat detection, data encryption (AES-256), and compliance with Venezuelan data protection regulations (Ley de Protección de Datos)
	ACT-SEC-ADV-VZ
	1
	$11,800.00
	$11,800.00

	7
	Actor Technical Support – 24/7 Priority Support Contract (12 months, Spanish and English language support, on-call engineer in Venezuela Caracas)
	ACT-SUP-247-12M
	1
	$18,600.00
	$18,600.00

	8
	Actor Documentation & Localization – Full Spanish-language documentation package, Venezuelan regulatory compliance guides, and user manuals
	ACT-DOC-ES-VZ
	1
	$4,200.00
	$4,200.00


	Subtotal
	$232,150.00

	Shipping & Logistics (DDP to Venezuela Caracas)
	$6,400.00

	Import Duties & Venezuelan Tax (IVA 16%)
	$37,144.00

	Installation & Commissioning Fee
	$5,800.00

	GRAND TOTAL (USD)
	$281,494.00


Terms and Conditions
1. This Purchase Order is issued by Caracas Digital Media Group, C.A., located in Venezuela Caracas, and constitutes a binding request for the Actor Enterprise Platform and associated professional services as itemized above.
1. All Actor products, software licenses, hardware units, and services referenced in this Purchase Order shall be delivered, installed, and made fully operational at the purchaser's facility in Venezuela Caracas no later than July 15, 2025.
1. Payment shall be made in US Dollars (USD) via international wire transfer to the account designated by Actor Solutions International, Inc., within forty-five (45) calendar days from the date of confirmed delivery and acceptance in Venezuela Caracas.
1. Actor Solutions International, Inc. warrants that all Actor software licenses are genuine, free of encumbrances, and fully licensed for commercial use within the Republic of Venezuela. The supplier shall bear full responsibility for any intellectual property claims arising from the Actor platform.
1. The Actor hardware workstations shall be shipped under DDP (Delivered Duty Paid) terms to the purchaser's address in Venezuela Caracas. All customs clearance, import documentation, and Venezuelan regulatory filings shall be the responsibility of the supplier.
1. Actor Solutions International, Inc. shall provide a dedicated on-site technical engineer stationed in Venezuela Caracas for a minimum of thirty (30) days following initial deployment to ensure full system stability and user adoption.
1. All Actor platform data processed within Venezuela Caracas shall comply with the Venezuelan Ley Orgánica de Protección de Datos Personales and any applicable regulations issued by the relevant Venezuelan authorities. The Actor Security Module shall be configured to meet these requirements prior to go-live.
1. In the event of non-delivery or material breach of this Purchase Order by the supplier, the purchaser reserves the right to terminate this agreement and demand a full refund of all amounts paid, plus a penalty of five percent (5%) of the total contract value per week of delay, up to a maximum of twenty-five percent (25%).
1. This Purchase Order shall be governed by and construed in accordance with the laws of the Republic of Venezuela. Any disputes arising from this Purchase Order shall be resolved through binding arbitration in Venezuela Caracas in accordance with the rules of the Centro de Arbitraje de la Cámara de Comercio de Caracas.
1. The Actor annual license and support contracts referenced herein shall auto-renew for successive twelve-month periods unless either party provides written notice of non-renewal at least sixty (60) days prior to the expiration date.
Authorized by (Purchaser):
Ing. María Fernanda Rodríguez
Director of Procurement
Caracas Digital Media Group, C.A.
Venezuela Caracas
Date: _______________
Accepted by (Supplier):
Mr. James T. Whitfield
Vice President, Latin America Sales
Actor Solutions International, Inc.
Date: _______________
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