Purchase Order - Customs Officer - Brazil São Paulo
PURCHASE ORDER
Customs Officer Professional Services — Brazil São Paulo
PO No. BR-SP-2025-04871
1. Purchase Order Identification
	Field
	Details

	Purchase Order Number
	BR-SP-2025-04871

	Date of Issue
	15 June 2025

	Required Delivery / Start Date
	01 August 2025

	Place of Performance
	São Paulo, State of São Paulo, Brazil

	Issuing Authority
	Department of International Trade & Logistics, São Paulo Regional Office

	Classification
	Professional Services — Customs Officer Engagement


2. Parties Involved
Purchasing Entity (Buyer)
Name: São Paulo International Trade & Logistics Authority (SP-ITLA)
Address: Av. Paulista, 1578, Bela Vista, São Paulo, SP — CEP 01310-300, Brazil
CNPJ: 12.345.678/0001-90
Contact: procurement@sp-itla.gov.br
Phone: +55 (11) 3222-4500
Service Provider (Seller)
Name: Adolfo, Ricardo & Partners — Customs & Trade Advisory Ltda.
Address: Rua XV de Novembro, 890, Centro, São Paulo, SP — CEP 01011-000, Brazil
CNPJ: 98.765.432/0001-15
Contact: contracts@arp-customs.com.br
Phone: +55 (11) 3333-7800
3. Description of Goods and Services
This Purchase Order authorizes the procurement of professional services rendered by a qualified Customs Officer to be stationed and performing duties within the jurisdiction of Brazil São Paulo. The Customs Officer shall be responsible for the inspection, classification, valuation, and clearance of goods entering and departing through the Port of Santos, the São Paulo International Airport (GRU), and all designated customs checkpoints in the metropolitan region of São Paulo. The engagement is governed by the Brazilian Customs Regulations (Regulamento Aduaneiro — Decreto nº 6.759/2009) and all applicable legislation issued by the Federal Revenue Service of Brazil (Receita Federal do Brasil).
	Item
	Description
	Qty
	Unit
	Unit Price (BRL)
	Total (BRL)

	01
	Customs Officer — Senior Level: Full-time professional engagement for cargo inspection, tariff classification (NCM codes), and customs declaration processing at São Paulo facilities
	1
	Position
	R$ 18,500.00
	R$ 18,500.00

	02
	Customs Officer — Intermediate Level: Support for document verification, origin certification, and trade compliance audits in the São Paulo metropolitan area
	2
	Positions
	R$ 12,800.00
	R$ 25,600.00

	03
	Customs Officer — Junior Level: Assistance with cargo tracking, manifest reconciliation, and preliminary screening at São Paulo border checkpoints
	3
	Positions
	R$ 9,200.00
	R$ 27,600.00

	04
	Specialized Training & Certification: Annual recertification program for all Customs Officers in compliance with Brazilian Federal Revenue standards and international trade agreements applicable to Brazil São Paulo operations
	6
	Officers
	R$ 3,400.00
	R$ 20,400.00

	05
	Technology & Equipment: Provision of customs inspection software licenses, X-ray terminal access credentials, and portable scanning devices for field operations in São Paulo
	1
	Package
	R$ 45,000.00
	R$ 45,000.00

	06
	Administrative & Compliance Support: Monthly reporting, regulatory updates, and liaison services with the São Paulo Customs House (Repartição Aduaneira de São Paulo)
	12
	Months
	R$ 4,750.00
	R$ 57,000.00

	SUBTOTAL
	R$ 194,100.00

	ICMS (18%) — São Paulo State Tax
	R$ 34,938.00

	GRAND TOTAL (BRL)
	R$ 229,038.00


4. Scope of Duties — Customs Officer, Brazil São Paulo
The Customs Officer(s) engaged under this Purchase Order shall perform the following duties within the operational boundaries of Brazil São Paulo:
· Conduct physical and documentary inspections of all import, export, and transshipment cargo passing through São Paulo customs facilities, including the Port of Santos and Guarulhos International Airport.
· Classify goods according to the Nomenclatura Comum do Mercosul (NCM) tariff schedule and determine applicable duties, taxes, and fees in accordance with Brazilian federal and state regulations.
· Verify certificates of origin, commercial invoices, packing lists, and transport documents to ensure full compliance with the Brazilian Customs Regulations and Mercosur trade protocols.
· Operate and maintain customs inspection technology, including X-ray scanners, radiation detectors, and the SISCOMEX electronic platform used across Brazil São Paulo operations.
· Prepare and submit daily, weekly, and monthly activity reports to the São Paulo Regional Customs Directorate, documenting all inspections, seizures, and clearance actions.
· Coordinate with the Federal Police, the Brazilian Army, and the São Paulo State Revenue Office on matters of contraband, smuggling, and trade fraud detected within the São Paulo metropolitan customs zone.
· Provide expert advisory support to importers, exporters, and freight forwarders operating in Brazil São Paulo regarding tariff classifications, trade preferences, and regulatory changes.
5. Terms and Conditions
1. Validity: This Purchase Order is valid for a period of twelve (12) months from the date of issue, subject to annual renewal upon mutual written agreement between the parties.
1. Payment Terms: Payment shall be made via bank transfer (TED/DOC) to the account designated by the Service Provider within thirty (30) calendar days of receipt of a valid invoice (Nota Fiscal) issued in accordance with Brazilian tax regulations applicable to the state of São Paulo.
1. Performance Standards: The Customs Officer(s) must maintain a minimum clearance efficiency rate of 95% and a documentation accuracy rate of 99% as measured by the São Paulo Customs House performance metrics.
1. Compliance: All personnel engaged under this Purchase Order must hold valid registration with the Federal Revenue Service of Brazil and must comply with the Code of Ethics for Customs Officers established by the Receita Federal.
1. Confidentiality: The Service Provider and all Customs Officers shall maintain strict confidentiality regarding cargo manifests, trade data, and operational procedures specific to Brazil São Paulo customs operations.
1. Termination: Either party may terminate this Purchase Order with sixty (60) days written notice. In cases of material breach, termination may be effected with fifteen (15) days notice.
1. Governing Law: This Purchase Order shall be governed by the laws of the Federative Republic of Brazil, with jurisdiction vested in the courts of the city of São Paulo, State of São Paulo.
1. Force Majeure: Neither party shall be liable for delays or failures in performance resulting from events beyond reasonable control, including but not limited to natural disasters, government sanctions, or public health emergencies affecting operations in Brazil São Paulo.
6. Authorization & Signatures
By signing below, the authorized representatives of both parties acknowledge and accept all terms, conditions, and obligations set forth in this Purchase Order for the engagement of Customs Officer services in Brazil São Paulo.
For the Purchasing Entity (SP-ITLA)
Name: ______________________________
Title: Director of Procurement, São Paulo
Date: ______________________________
Signature: ______________________________
For the Service Provider (ARP Customs)
Name: ______________________________
Title: Managing Partner
Date: ______________________________
Signature: ______________________________
This Purchase Order (No. BR-SP-2025-04871) was issued by the São Paulo International Trade & Logistics Authority for the procurement of Customs Officer professional services in Brazil São Paulo. This document is valid only when signed by both authorized parties and accompanied by the corresponding Nota Fiscal. For inquiries, contact the Procurement Division at procurement@sp-itla.gov.br or +55 (11) 3222-4500.
© 2025 SP-ITLA — All Rights Reserved. Document generated in compliance with Brazilian public procurement standards (Lei nº 14.133/2021).
