Purchase Order - Customs Officer Services - South Africa Johannesburg
PURCHASE ORDER
Customs Officer Services — South Africa Johannesburg
Procuring Entity:
SABC Customs & Trade Compliance Division
142 Rivonia Road, Sandton
Johannesburg, 2196
South Africa
VAT No: 4520187732
Tel: +27 (0)11 447 8200
Email: procurement@sabc-customs.co.za
Purchase Order No: PO-2025-JHB-04872
Date of Issue: 14 June 2025
Valid Until: 14 July 2025
Payment Terms: Net 30 Days
Delivery Location: Johannesburg, South Africa
1. Vendor / Supplier Information
	Field
	Details

	Company Name
	BorderGuard Professional Services (Pty) Ltd

	Address
	Unit 7, 380 Jan Smuts Avenue, Braamfontein, Johannesburg, 2001, South Africa

	VAT Registration No
	4911203387

	Contact Person
	Mr. Thabo Mokoena, Director of Operations

	Telephone
	+27 (0)11 339 5541

	Email
	contracts@borderguard.co.za

	Bank Details
	Standard Bank, Account No: 012457893, Branch: 051001


2. Description of Goods / Services
This Purchase Order is issued by the SABC Customs & Trade Compliance Division for the engagement of a qualified Customs Officer to provide on-site customs clearance, trade compliance, and border facilitation services at the O.R. Tambo International Airport cargo terminal and the Johannesburg Central Freight Depot. The appointed Customs Officer shall operate in full compliance with the Customs and Excise Act 91 of 1964, the National Customs and Excise Management System (NCXMS), and all applicable regulations enforced by the South African Revenue Service (SARS) within the Johannesburg metropolitan area of South Africa.
3. Line Items
	Ref
	Description
	Qty
	Unit
	Unit Price (ZAR)
	Amount (ZAR)

	01
	Engagement of a Level 4 Customs Officer (SARS-licensed) for daily customs clearance operations at O.R. Tambo International Airport, Johannesburg. Includes processing of import/export declarations, risk assessment, and documentation verification.
	22
	Working Days
	4,850.00
	106,700.00

	02
	Engagement of a Level 4 Customs Officer for trade compliance audits and post-clearance reviews at the Johannesburg Central Freight Depot, South Africa. Includes preparation of compliance reports and liaison with SARS Customs Division.
	10
	Working Days
	5,200.00
	52,000.00

	03
	Provision of Customs Officer personal protective equipment, official identification badges, and access credentials for the Johannesburg border facilities.
	1
	Set
	3,450.00
	3,450.00

	04
	Monthly subscription to the NCXMS electronic customs declaration platform for the assigned Customs Officer, including software updates and technical support.
	3
	Months
	1,875.00
	5,625.00

	05
	Professional indemnity insurance coverage for the Customs Officer operating within the Johannesburg, South Africa jurisdiction. Minimum cover of R5,000,000 per claim.
	3
	Months
	2,340.00
	7,020.00

	Subtotal (excl. VAT)
	174,795.00

	VAT @ 15%
	26,219.25

	TOTAL AMOUNT DUE (incl. VAT)
	201,014.25


4. Delivery and Performance Details
The Customs Officer shall commence duties on 1 July 2025 and shall report to the SABC Customs & Trade Compliance Division office located at 142 Rivonia Road, Sandton, Johannesburg, South Africa. All services under this Purchase Order shall be rendered exclusively within the Johannesburg metropolitan area and its designated border and freight zones. The Customs Officer is required to be physically present at the O.R. Tambo International Airport cargo terminal between 06:00 and 18:00 on all scheduled working days, and at the Johannesburg Central Freight Depot during the audit periods specified in Line Item 02.
5. Terms and Conditions
5.1 This Purchase Order is governed by the laws of the Republic of South Africa. Any disputes arising from this Purchase Order shall be subject to the jurisdiction of the High Court of South Africa, Johannesburg Division.
5.2 The Customs Officer engaged under this Purchase Order must hold a valid SARS Customs Officer licence (Category B or higher) and must present proof of such licence prior to commencing any duties in Johannesburg, South Africa.
5.3 The vendor, BorderGuard Professional Services (Pty) Ltd, warrants that the Customs Officer shall comply with all anti-corruption provisions of the Public Finance Management Act 1 of 1999 and the Prevention and Combating of Corrupt Activities Act 12 of 2004.
5.4 Payment shall be made within thirty (30) calendar days of receipt of a valid tax invoice. Late payment shall attract interest at the rate prescribed by the Late Payment of Interest to Suppliers Act 15 of 2003.
5.5 The vendor shall maintain a minimum of R5,000,000 professional indemnity insurance for the duration of this Purchase Order. A certificate of insurance must be submitted to the Procuring Entity before the Customs Officer commences work.
5.6 The Procuring Entity reserves the right to terminate this Purchase Order with fourteen (14) days written notice if the Customs Officer fails to meet the performance standards outlined in the service-level agreement annexed hereto.
5.7 All personal data processed by the Customs Officer in the course of duties in Johannesburg, South Africa, shall be handled in accordance with the Protection of Personal Information Act 4 of 2013 (POPIA).
6. Acceptance and Authorisation
This Purchase Order constitutes a binding offer. The vendor's acceptance of this Purchase Order shall be confirmed in writing within five (5) business days of the date of issue. Upon acceptance, the terms herein shall form part of the contractual agreement between the parties for the provision of Customs Officer services in South Africa Johannesburg.
For and on behalf of the Procuring Entity:
Name: Ms. Lerato Dlamini
Title: Head of Procurement, SABC Customs & Trade Compliance Division
Signature: ___________________________
Date: ___________________________
Authorised Signatory — Johannesburg, South Africa
For and on behalf of the Vendor:
Name: Mr. Thabo Mokoena
Title: Director of Operations, BorderGuard Professional Services (Pty) Ltd
Signature: ___________________________
Date: ___________________________
Authorised Signatory — Johannesburg, South Africa
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