Purchase Order - Librarian Services - United Arab Emirates Dubai
PURCHASE ORDER
Librarian Professional Services Procurement
United Arab Emirates — Dubai
PO No: UAE-DXB-2025-04871
Date of Issue: 15 June 2025
Valid Until: 15 July 2025
Currency: AED (United Arab Emirates Dirham)
PO Reference: UAE-DXB-2025-04871
Department: Knowledge & Information Services
Location: Dubai, United Arab Emirates
1. Buyer Information
	Organization:
	Dubai Knowledge & Information Authority (DKIA)

	Address:
	Tower 1, Business Bay, Dubai, United Arab Emirates

	TRN (Tax Registration No.):
	100212345600003

	Contact Person:
	Dr. Fatima Al Mansouri, Director of Library Operations

	Email:
	procurement@dkia.gov.ae

	Phone:
	+971 4 555 0192


2. Supplier / Service Provider Information
	Company Name:
	Emirates Professional Library Services LLC

	Address:
	Office 412, Level 4, Marina Plaza, Dubai Marina, Dubai, United Arab Emirates

	Trade License No.:
	DL-2024-789456

	TRN:
	100345678900003

	Contact Person:
	Mr. James Whitfield, Managing Director

	Email:
	contracts@emirateslibservices.ae

	Phone:
	+971 4 330 7721


3. Description of Goods / Services
	#
	Item / Service Description
	Qty
	Unit Rate (AED)
	Total (AED)
	Delivery / Commencement

	1
	Senior Librarian Professional Services — Full-time engagement of a qualified Librarian with a minimum of 8 years of experience in academic and public library management. The Librarian shall be responsible for cataloguing, digital archiving, reference services, collection development, and patron assistance at the Dubai Knowledge Centre, Business Bay, United Arab Emirates.
	1 (FTE)
	28,500.00 / month
	342,000.00 / year
	1 August 2025

	2
	Librarian Training & Onboarding Programme — Comprehensive orientation for the appointed Librarian covering UAE federal and Dubai municipal library regulations, DED compliance, Arabic and English bilingual service protocols, and the institution's integrated library management system (ILMS).
	1 (package)
	12,000.00
	12,000.00
	1 August 2025

	3
	Annual Librarian Professional Development — Sponsorship for the Librarian to attend at least two (2) international library science conferences per annum (e.g., IFLA World Library and Information Congress, Middle East Library Association Annual Conference) to maintain current best practices in information science.
	2 (events)
	8,500.00
	17,000.00
	Rolling, 2025–2026

	4
	Library Systems & Software Licensing — Annual subscription for the Librarian's access to the institution's digital catalogue platform, e-resource management tools, and patron database systems hosted within the United Arab Emirates data infrastructure.
	1 (year)
	15,000.00
	15,000.00
	1 August 2025

	TOTAL AMOUNT (AED):
	386,000.00
	

	VAT (5% — UAE Federal Tax Authority):
	19,300.00
	

	GRAND TOTAL (AED):
	405,300.00
	


4. Terms and Conditions
1. This Purchase Order is issued in accordance with the procurement policies of the Dubai Knowledge & Information Authority and the federal procurement regulations of the United Arab Emirates. All transactions are governed by the laws of the Emirate of Dubai and the federal laws of the United Arab Emirates.
1. The Supplier shall ensure that the appointed Librarian holds a valid UAE work permit, Emirates ID, and a professional library qualification (MLIS, MSc in Library and Information Science, or equivalent) recognized by the UAE Ministry of Education and the Dubai Academic City accreditation body.
1. The Librarian shall comply with all data protection obligations under the UAE Federal Decree-Law No. 45 of 2021 on the Protection of Personal Data, particularly when handling patron records and sensitive research materials within the library premises in Dubai.
1. Payment shall be made via bank transfer to the Supplier's designated account in AED within thirty (30) calendar days of receipt of a valid tax invoice. Late payments shall attract interest at the rate prescribed by the UAE Federal Tax Authority.
1. The Supplier warrants that the Librarian shall not be engaged in any conflicting professional capacity with other library institutions in Dubai or the wider United Arab Emirates during the term of this Purchase Order without prior written consent from the Buyer.
1. Either party may terminate this Purchase Order with sixty (60) days' written notice. In the event of termination, the Supplier shall ensure a minimum of thirty (30) days of transition support for the Librarian's handover of all catalogue records, digital assets, and patron files.
1. All disputes arising from this Purchase Order shall be resolved through the Dubai International Financial Centre (DIFC) Courts or, at the Buyer's election, through arbitration administered by the Dubai International Arbitration Centre (DIAC) in accordance with its rules.
1. The Supplier shall maintain professional indemnity insurance with a minimum coverage of AED 2,000,000, valid throughout the term of this Purchase Order, and shall provide a certificate of insurance upon request.
1. This Purchase Order does not constitute an employment contract. The Librarian is engaged as a professional service provider through the Supplier entity. All employment-related obligations, including end-of-service benefits under UAE Labour Law (Federal Decree-Law No. 33 of 2021), remain the sole responsibility of the Supplier.
1. All communications, invoices, and amendments related to this Purchase Order shall be conducted in English and Arabic. In the event of any discrepancy between the English and Arabic versions, the English version shall prevail.
5. Delivery and Performance Location
All services under this Purchase Order shall be performed at the Dubai Knowledge Centre, Tower 1, Business Bay, Dubai, United Arab Emirates, or at such other location within the Emirate of Dubai as mutually agreed in writing by both parties. The Librarian shall report to the Director of Library Operations on a full-time basis, Monday through Friday, 8:00 AM to 5:00 PM UAE Standard Time (GST, UTC+4), in accordance with the UAE standard working week.
6. Acceptance and Authorization
By signing below, both parties acknowledge that this Purchase Order for Librarian professional services in the United Arab Emirates Dubai has been reviewed, understood, and accepted in full. This document constitutes a binding agreement between the Buyer and the Supplier for the duration specified herein.
For and on behalf of the Buyer:
Dubai Knowledge & Information Authority
Name: Dr. Fatima Al Mansouri
Title: Director of Library Operations
Signature: _________________________
Date: _________________________
For and on behalf of the Supplier:
Emirates Professional Library Services LLC
Name: Mr. James Whitfield
Title: Managing Director
Signature: _________________________
Date: _________________________
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