Purchase Order - Paramedic Services - Canada Toronto
PURCHASE ORDER
Paramedic Emergency Medical Services — Canada Toronto
PO No. TOR-PM-2025-04872
Date of Issue: June 12, 2025
Required Service Start: July 1, 2025
Service Duration: 12 Months (July 1, 2025 – June 30, 2026)
Payment Terms: Net 30 Days
Currency: Canadian Dollars (CAD)
PO Status: Approved & Issued
PARTY INFORMATION
Purchasing Entity (Buyer)
Toronto Metropolitan Health Authority
100 Queen Street West, Suite 2400
Toronto, Ontario M5H 2N5
Canada
Contact: Margaret Chen, Procurement Director
Email: m.chen@tmha.on.ca
Phone: +1 (416) 555-0142
Tax ID (BN): 847291635-RT-0001
Service Provider (Vendor)
NorthStar Paramedic Services Inc.
2200 Dufferin Street, Unit 310
Toronto, Ontario M6R 3A8
Canada
Contact: David Okafor, Operations Manager
Email: d.okafor@northstarparamedic.ca
Phone: +1 (416) 555-0287
Tax ID (BN): 913847260-RT-0001
LINE ITEMS — PARAMEDIC SERVICES SCHEDULE
	#
	Service Description
	Quantity
	Unit
	Unit Price (CAD)
	Total (CAD)
	Service Area

	1
	Advanced Paramedic Ambulance Response — 24/7 Emergency Dispatch Coverage (Level 1 & Level 2 Paramedic crews)
	8,760
	Hours
	$185.00
	$1,620,600.00
	Downtown Toronto

	2
	Paramedic Critical Care Transport — Inter-facility Patient Transfer with Board-Certified Paramedic
	1,200
	Trips
	$650.00
	$780,000.00
	Toronto & GTA

	3
	Paramedic Community Outreach & Health Education Program — CPR/AED Training for Public Venues
	48
	Sessions
	$2,400.00
	$115,200.00
	Toronto (All Districts)

	4
	Paramedic On-Site Medical Coverage for Major Toronto Events (Concerts, Sports, Parades)
	36
	Events
	$4,800.00
	$172,800.00
	Toronto Venues

	5
	Paramedic Telemedicine & Remote Triage Support — Dedicated Paramedic Hotline
	12
	Months
	$18,500.00
	$222,000.00
	Canada Toronto (Citywide)

	6
	Paramedic Equipment Supply & Maintenance — Defibrillators, Oxygen Systems, Spinal Boards, IV Pumps
	1
	Annual
	$96,500.00
	$96,500.00
	Toronto Fleet


Subtotal: $3,007,100.00 CAD
Goods and Services Tax (GST) 5%: $150,355.00 CAD
Harmonized Sales Tax (HST) Ontario 8%: $240,568.00 CAD
Grand Total: $3,398,023.00 CAD
TERMS AND CONDITIONS
1. Scope of Paramedic Services: This Purchase Order authorizes NorthStar Paramedic Services Inc. to provide all paramedic emergency medical services as outlined in the line items above. All paramedic personnel deployed under this Purchase Order must hold valid Ontario College of Paramedics (OCP) registration and current Advanced Paramedic or Critical Care Paramedic certification as mandated by the Province of Ontario.
1. Service Location — Canada Toronto: All paramedic services shall be rendered within the municipal boundaries of the City of Toronto, Ontario, Canada, and its immediate Greater Toronto Area (GTA) as specified per line item. The vendor shall maintain a minimum of six (6) fully equipped paramedic ambulance units stationed at strategic locations across Canada Toronto to ensure response times not exceeding eight (8) minutes for emergency calls.
1. Compliance & Regulation: The vendor shall comply with all applicable federal, provincial, and municipal regulations governing paramedic practice in Canada Toronto, including but not limited to the Health Professions Act, 1991 (Ontario), the Ontario Ambulance Act, and all directives issued by the Toronto Paramedic Services Board. This Purchase Order is subject to the vendor maintaining all required insurance coverage, including professional liability insurance of no less than $5,000,000 CAD.
1. Payment Schedule: Invoices shall be submitted monthly within ten (10) business days of the end of each calendar month. Payment shall be made within thirty (30) days of invoice receipt in accordance with the Net 30 terms stated above. All payments shall be processed in Canadian Dollars (CAD) via electronic funds transfer (EFT) to the vendor's designated account in Canada Toronto.
1. Performance Metrics: The vendor shall provide monthly performance reports detailing paramedic response times, patient outcomes, incident volumes, and equipment readiness status. Failure to meet the agreed-upon response time benchmarks in any given month for two consecutive months shall constitute a material breach of this Purchase Order.
1. Termination: Either party may terminate this Purchase Order with sixty (60) days written notice. The Toronto Metropolitan Health Authority reserves the right to terminate immediately for cause, including but not limited to gross negligence by paramedic staff, loss of OCP registration, or failure to maintain required insurance.
1. Governing Law: This Purchase Order shall be governed by and construed in accordance with the laws of the Province of Ontario and the federal laws of Canada applicable therein. Any disputes arising from this Purchase Order shall be resolved through arbitration in Canada Toronto in accordance with the Arbitration Act, 1991 (Ontario).
1. Confidentiality: All patient information, operational data, and proprietary information exchanged under this Purchase Order shall be treated as confidential and handled in strict compliance with the Personal Health Information Protection Act, 2004 (PHIPA) of Ontario and the Privacy Act of Canada.
AUTHORIZATION & SIGNATURES
Authorized by (Buyer):
Toronto Metropolitan Health Authority
Name: Margaret Chen
Title: Procurement Director
Signature: _________________________
Date: June 12, 2025
Accepted by (Vendor):
NorthStar Paramedic Services Inc.
Name: David Okafor
Title: Operations Manager
Signature: _________________________
Date: June 12, 2025
This Purchase Order (PO No. TOR-PM-2025-04872) is issued for Paramedic emergency medical services to be delivered in Canada Toronto. This document is valid only when signed by both parties. Unauthorized reproduction or distribution is prohibited. © 2025 Toronto Metropolitan Health Authority. All rights reserved.
