Purchase Order - Paramedic Services - Germany Berlin
PURCHASE ORDER
PO No. DE-BER-2025-04871
Paramedic Emergency Medical Services Procurement
Service Location: Germany Berlin
Date of Issue: 15 June 2025
Purchasing Entity (Buyer)
Organization: Berliner Notdienst Koordinationszentrale GmbH
Address: Invalidenstraße 42, 10115 Berlin, Germany
Contact: Dr. Markus Weber, Procurement Director
Email: procurement@berliner-notdienst.de
Phone: +49 30 5550 1234
VAT ID: DE 298 445 671
Supplier (Seller)
Organization: MedParam Berlin Emergency Services AG
Address: Friedrichstraße 188, 10117 Berlin, Germany
Contact: Anna Schmidt, Account Manager
Email: a.schmidt@medparam-berlin.de
Phone: +49 30 7788 9900
VAT ID: DE 312 887 456
1. Description of Procurement
This Purchase Order is issued by Berliner Notdienst Koordinationszentrale GmbH for the procurement of certified Paramedic emergency medical services to be deployed and operated within the metropolitan area of Germany Berlin. The Paramedic personnel engaged under this Purchase Order shall provide advanced life support (ALS), basic life support (BLS), pre-hospital emergency care, and medical transport services in full compliance with the German Federal Medical Licensing Act (Bundesärzteordnung) and the regulations of the Berlin State Medical Association (Landesärztekammer Berlin). All Paramedic staff must hold a valid German Paramedic license (Notfallsanitäter) as recognized under the German Health Professions Act (Heilberufsgesetz) and must be registered with the competent authority in Germany Berlin.
2. Line Items – Paramedic Services
	Item No.
	Description
	Quantity
	Unit
	Unit Price (EUR)
	Total (EUR)

	01
	Certified Paramedic – Advanced Life Support (ALS) – 24/7 on-call deployment in Germany Berlin (per shift, 12 hours)
	365
	Shifts
	485.00
	177,025.00

	02
	Paramedic – Basic Life Support (BLS) – Scheduled emergency response coverage, Germany Berlin districts (per shift, 12 hours)
	730
	Shifts
	320.00
	233,600.00

	03
	Paramedic Medical Transport Service – Ambulance dispatch within Germany Berlin city limits (per dispatch)
	12,000
	Dispatches
	145.00
	1,740,000.00

	04
	Paramedic Supervision & Quality Assurance – Senior Paramedic oversight, compliance auditing in Germany Berlin (per month)
	12
	Months
	3,200.00
	38,400.00

	05
	Paramedic Continuing Education & Certification Renewal – Annual training programme, Germany Berlin (per Paramedic)
	24
	Paramedics
	1,850.00
	44,400.00

	06
	Paramedic Equipment & Medical Supply Restocking – Defibrillators, IV kits, airway management tools (per quarter)
	4
	Quarters
	12,500.00
	50,000.00

	Subtotal (excl. VAT)
	2,283,425.00

	VAT (19% – Germany Berlin)
	433,850.75

	Grand Total (EUR)
	2,717,275.75


3. Terms and Conditions
1. Scope of Paramedic Services: The Supplier shall provide qualified Paramedic personnel for all emergency medical response operations within the administrative boundaries of Germany Berlin, including but not limited to the districts of Mitte, Charlottenburg-Wilmersdorf, Pankow, Neukölln, and Tempelhof-Schöneberg. The Paramedic team must be available on a 24-hour, 365-day basis to ensure uninterrupted emergency coverage.
1. Compliance with German Regulations: All Paramedic services rendered under this Purchase Order must strictly adhere to the German Civil Code (Bürgerliches Gesetzbuch), the German Social Code Book V (Sozialgesetzbuch V), and the specific emergency medical service regulations (Rettungsdienstverordnung) applicable in Germany Berlin. The Supplier warrants that every Paramedic deployed holds a current, valid Notfallsanitäter qualification and is insured under the German statutory health insurance framework.
1. Service Level Agreement (SLA): The Supplier guarantees that a Paramedic unit shall arrive at any emergency call location within Germany Berlin within a maximum response time of 8 minutes for ALS calls and 12 minutes for BLS calls. Failure to meet these response times for more than 5% of total dispatches in any calendar month shall entitle the Buyer to a service credit of 2% of the monthly invoice value.
1. Payment Terms: Invoices for Paramedic services rendered under this Purchase Order shall be submitted monthly, no later than the 5th business day of the following month. Payment shall be made via SEPA bank transfer within 30 days of receipt of a valid invoice. Late payments shall incur interest at the statutory rate under German law (BGB § 288).
1. Confidentiality and Data Protection: All patient data collected by the Paramedic team during operations in Germany Berlin shall be processed in strict accordance with the General Data Protection Regulation (GDPR) and the German Federal Data Protection Act (Bundesdatenschutzgesetz). The Supplier shall implement appropriate technical and organizational measures to safeguard all medical records.
1. Termination: Either party may terminate this Purchase Order with a written notice period of 90 days. In the event of material breach, including but not limited to the deployment of unlicensed Paramedic personnel or repeated SLA violations, the Buyer may terminate this Purchase Order immediately without penalty.
1. Governing Law and Jurisdiction: This Purchase Order shall be governed by and construed in accordance with the laws of the Federal Republic of Germany. Any disputes arising from or in connection with this Purchase Order shall be subject to the exclusive jurisdiction of the competent courts in Germany Berlin.
1. Force Majeure: Neither party shall be liable for failure to perform obligations under this Purchase Order due to events beyond reasonable control, including but not limited to natural disasters, pandemics, or government-mandated restrictions affecting emergency medical services in Germany Berlin.
4. Delivery and Service Commencement
The Paramedic services described in this Purchase Order shall commence on 1 July 2025 and shall continue on a rolling 12-month contract basis unless terminated in accordance with Clause 3.6. All Paramedic personnel, vehicles, and medical equipment shall be stationed at the designated emergency response bases located throughout Germany Berlin as specified in the operational annex attached to this Purchase Order.
5. Authorization and Signatures
For the Buyer:
Berliner Notdienst Koordinationszentrale GmbH
Dr. Markus Weber
Procurement Director
Date: _______________
For the Supplier:
MedParam Berlin Emergency Services AG
Anna Schmidt
Account Manager
Date: _______________
This Purchase Order (PO No. DE-BER-2025-04871) is a legally binding document for the procurement of Paramedic emergency medical services in Germany Berlin. It is valid only when signed and stamped by both parties. Unauthorized reproduction or distribution of this Purchase Order is prohibited. Document reference: BNDK-PO-2025-04871 | Generated: 15 June 2025 | Version 1.0
