Purchase Order - Paramedic Services - New Zealand Wellington
PURCHASE ORDER
PO No: NZW-2025-04871
Document Type: Purchase Order for Paramedic Emergency Medical Services
Service Region: New Zealand Wellington
Date of Issue: 14 June 2025
Required Service Commencement: 1 July 2025
Contract Duration: 12 months (renewable)
1. Purchasing Entity (Buyer)
Organisation Details
Name: Wellington Regional Health Authority
Address: 2 Lambton Quay, Te Aro, Wellington 6011, New Zealand
Phone: +64 4 472 1000
Email: procurement@wellahealth.nz
IRD Number: 942-601-783
Authorised Officer
Name: Dr. Catherine Mokoia
Title: Director of Emergency Services, Wellington
Phone: +64 4 472 1045
Email: c.mokoia@wellahealth.nz
2. Supplier / Service Provider
Paramedic Service Provider
Name: Capital Coast Paramedic Response Ltd
Address: 18 Cuba Street, Te Aro, Wellington 6011, New Zealand
Phone: +64 4 383 2200
Email: contracts@capitalcoastparamedic.co.nz
Company No.: 7654321
Paramedic Service Contact
Name: James Tane, RN, Paramedic (Lead)
Title: Operations Manager, Paramedic Division
Phone: +64 21 445 8890
Email: j.tane@capitalcoastparamedic.co.nz
3. Scope of Paramedic Services – New Zealand Wellington
This Purchase Order is issued by the Wellington Regional Health Authority to engage Capital Coast Paramedic Response Ltd to provide fully qualified Paramedic emergency medical response services across the New Zealand Wellington metropolitan area. The Paramedic services shall cover all urban, suburban, and rural catchment zones within the Wellington City Council and Porirua City Council boundaries, including coastal, harbour, and mountainous terrain specific to the New Zealand Wellington region.
The contracted Paramedic personnel must hold current registration with the Nursing Council of New Zealand, possess a valid Paramedic endorsement, and demonstrate competency in advanced life support (ALS), paediatric emergency care, trauma management, and pre-hospital stabilisation. All Paramedic staff assigned to this Purchase Order shall complete the Wellington-specific orientation covering local geography, Māori health protocols (Te Tiriti o Waitangi obligations), and integration with the New Zealand Wellington emergency dispatch system (111).
4. Line Items – Paramedic Service Schedule
	Item No.
	Description of Paramedic Service
	Quantity
	Unit
	Unit Rate (NZD)
	Total (NZD)

	01
	Senior Paramedic – Advanced Life Support (ALS) Response, 24/7 coverage, New Zealand Wellington urban zone
	8
	Paramedics (FTE)
	98,500.00
	788,000.00

	02
	Paramedic – Basic Life Support (BLS) Response, 24/7 coverage, New Zealand Wellington suburban zone
	12
	Paramedics (FTE)
	82,300.00
	987,600.00

	03
	Paramedic – Paediatric & Obstetric Specialist Response, on-call roster, New Zealand Wellington
	4
	Paramedics (FTE)
	105,200.00
	420,800.00

	04
	Paramedic – Marine & Coastal Emergency Response (Wellington Harbour, Cook Strait approaches)
	3
	Paramedics (FTE)
	112,000.00
	336,000.00

	05
	Paramedic – Mountain & Rural Remote Area Response (Rimutaka, Tararua ranges, New Zealand Wellington hinterland)
	3
	Paramedics (FTE)
	108,700.00
	326,100.00

	06
	Paramedic Ambulance Fleet – 6 fully equipped ALS ambulances (maintenance, fuel, PPE included)
	6
	Vehicles (annual)
	45,000.00
	270,000.00

	07
	Paramedic Training & CPD Programme – Wellington-specific emergency drills, Te Reo Māori health communication, annual recertification
	1
	Programme (annual)
	68,500.00
	68,500.00

	08
	Paramedic Supervision & Quality Assurance – Clinical governance, incident review, New Zealand Wellington HPC reporting
	1
	Service (annual)
	52,000.00
	52,000.00

	TOTAL CONTRACT VALUE (excl. GST):
	3,249,000.00

	GST (15%):
	487,350.00

	TOTAL CONTRACT VALUE (incl. GST):
	3,736,350.00


5. Terms and Conditions of This Purchase Order
1. Acceptance: This Purchase Order constitutes a formal request for Paramedic emergency medical services in New Zealand Wellington. Acceptance by Capital Coast Paramedic Response Ltd shall be confirmed in writing within five (5) business days of receipt of this Purchase Order.
1. Service Standards: All Paramedic personnel engaged under this Purchase Order must meet the response time benchmarks set by the New Zealand Wellington emergency services framework: urban response within 8 minutes, suburban within 12 minutes, and rural/remote within 25 minutes. Failure to meet these benchmarks for three consecutive months shall trigger a performance review.
1. Compliance: The Paramedic service provider must comply with all New Zealand legislation including the Health and Disability Services Compliance Act 2006, the Health and Safety at Work Act 2015, and all Te Tiriti o Waitangi obligations as applicable to the New Zealand Wellington region.
1. Insurance: Capital Coast Paramedic Response Ltd shall maintain professional indemnity insurance of no less than NZD 10,000,000 per claim and public liability insurance of no less than NZD 20,000,000 for all Paramedic operations within New Zealand Wellington.
1. Payment Terms: Invoices for Paramedic services rendered under this Purchase Order shall be submitted monthly. Payment shall be made within thirty (30) days of receipt of a valid tax invoice. All amounts are denominated in New Zealand Dollars (NZD).
1. Termination: Either party may terminate this Purchase Order with ninety (90) days written notice. The Wellington Regional Health Authority reserves the right to terminate immediately for material breach of Paramedic service standards or regulatory non-compliance.
1. Confidentiality: All patient information handled by Paramedic staff under this Purchase Order in New Zealand Wellington shall be protected in accordance with the Privacy Act 2020 (New Zealand).
1. Governing Law: This Purchase Order shall be governed by and construed in accordance with the laws of New Zealand. Any disputes shall be resolved in the District Court of New Zealand Wellington.
1. Force Majeure: Neither party shall be liable for failure to perform Paramedic service obligations under this Purchase Order due to natural disasters, including earthquakes, volcanic activity, or severe weather events common to the New Zealand Wellington region, provided that reasonable efforts are made to restore service.
6. Authorisation and Signatures
This Purchase Order for Paramedic services in New Zealand Wellington is authorised and issued by the undersigned on behalf of the Wellington Regional Health Authority. The supplier acknowledges receipt and acceptance of this Purchase Order by signing below.
For and on behalf of the Buyer:
Wellington Regional Health Authority
Dr. Catherine Mokoia
Director of Emergency Services
Date: _______________
For and on behalf of the Supplier:
Capital Coast Paramedic Response Ltd
James Tane, RN, Paramedic
Operations Manager
Date: _______________
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