Purchase Order - Paramedic Services - Senegal Dakar
PURCHASE ORDER
Procurement of Paramedic Emergency Medical Services & Equipment
Operational Deployment: Senegal Dakar
PO No: SD-PM-2025-0047
1. Purchase Order Identification
	Field
	Details

	Purchase Order Number
	SD-PM-2025-0047

	Date of Issue
	14 June 2025

	Required Delivery Date
	01 August 2025

	Place of Performance
	Senegal Dakar, Plateau District, Avenue Cheikh Anta Diop

	Currency
	West African CFA Franc (XOF)

	Validity Period
	90 days from date of issue


2. Parties to This Purchase Order
Buyer (Requisitioning Authority)
Organization: Dakar Regional Emergency Medical Services Directorate
Address: 12 Boulevard de la République, Plateau, Senegal Dakar
Contact: Dr. Awa Ndiaye, Director of Operations
Email: operations@damss.sn
Phone: +221 33 849 2200
Supplier (Service Provider)
Organization: MedResponse Africa SARL
Address: 45 Rue de la Liberté, Almadies, Senegal Dakar
Contact: Mr. Jean-Paul Mbodj, General Manager
Email: procurement@medresponse-africa.com
Phone: +221 33 865 4411
3. Scope of Procurement – Paramedic Services and Equipment
This Purchase Order is issued by the Dakar Regional Emergency Medical Services Directorate to formally procure the services of a certified Paramedic team along with associated emergency medical equipment for continuous deployment across the urban and peri-urban zones of Senegal Dakar. The Paramedic personnel engaged under this Purchase Order shall be responsible for pre-hospital emergency care, advanced life support interventions, patient stabilization, and safe transport to designated medical facilities within the Dakar metropolitan area.
The Paramedic team shall consist of a minimum of six (6) fully licensed Paramedic professionals, each holding a valid Senegalese paramedic license issued by the Ministry of Health of Senegal, with a minimum of five (5) years of documented field experience in emergency medical services. All Paramedic staff must be fluent in French and Wolof to ensure effective communication with patients and local communities throughout Senegal Dakar.
4. Itemized Schedule of Goods and Services
	Item No.
	Description
	Qty
	Unit Price (XOF)
	Total (XOF)

	01
	Senior Paramedic (Advanced Life Support) – 12-month contract, full-time deployment in Senegal Dakar
	2
	18,500,000
	37,000,000

	02
	Paramedic (Basic Life Support) – 12-month contract, full-time deployment in Senegal Dakar
	4
	12,000,000
	48,000,000

	03
	Emergency Ambulance (Type B, fully equipped for Paramedic use) – 4x4, Dakar-spec
	3
	45,000,000
	135,000,000

	04
	Paramedic Medical Kit (defibrillator, airway management, IV supplies, trauma kit)
	6
	3,200,000
	19,200,000

	05
	GPS-Enabled Dispatch & Communication System for Paramedic units in Senegal Dakar
	1
	28,000,000
	28,000,000

	06
	Annual Paramedic Continuing Education & Certification Renewal (Ministry of Health, Senegal)
	6
	850,000
	5,100,000

	GRAND TOTAL (XOF)
	272,300,000


5. Terms and Conditions
1. Compliance with Senegalese Law: All Paramedic services rendered under this Purchase Order shall comply with the laws of the Republic of Senegal, including but not limited to the Code de Santé Publique and regulations issued by the Ministry of Health regarding emergency medical response in Senegal Dakar.
1. Response Time: The Paramedic team shall achieve an average response time of no more than twelve (12) minutes from dispatch to on-scene arrival at any location within the Dakar urban perimeter, as monitored by the GPS dispatch system.
1. Payment Terms: Payment shall be made in three (3) equal quarterly installments via bank transfer to the supplier's designated account in Senegal Dakar. Each installment is due within thirty (30) days of the end of the respective quarter, subject to satisfactory performance review.
1. Performance Bond: The supplier shall provide a performance bond equivalent to ten percent (10%) of the total Purchase Order value, issued by a bank licensed to operate in Senegal, valid for the duration of the contract plus sixty (60) days.
1. Insurance: The supplier shall maintain comprehensive professional liability insurance covering all Paramedic personnel and equipment, with a minimum coverage of 500,000,000 XOF per incident, valid throughout the operational period in Senegal Dakar.
1. Termination: Either party may terminate this Purchase Order with sixty (60) days written notice. In the event of material breach by the supplier, the Buyer may terminate immediately upon written notice, and the supplier shall refund all unearned payments within fifteen (15) business days.
1. Confidentiality: All patient data collected by the Paramedic team during operations in Senegal Dakar shall be handled in strict accordance with Senegalese data protection regulations and shall not be disclosed to any third party without written consent.
1. Dispute Resolution: Any disputes arising from this Purchase Order shall be resolved through mediation in Senegal Dakar. If mediation fails, the matter shall be submitted to the competent commercial courts of Dakar, Senegal.
6. Delivery and Deployment Schedule
All Paramedic personnel must complete onboarding, local orientation, and integration with the existing Dakar emergency dispatch network no later than 25 July 2025. The three (3) emergency ambulances and all Paramedic medical kits must be delivered to the designated staging facility at the Plateau District headquarters in Senegal Dakar by 30 July 2025. Full operational readiness of the Paramedic team is required by 01 August 2025, coinciding with the start of the rainy season in Senegal Dakar, when emergency call volumes historically increase by approximately thirty-five percent (35%).
7. Acceptance and Authorization
This Purchase Order constitutes a binding procurement instrument upon signature by both authorized representatives. The supplier acknowledges receipt of this Purchase Order and agrees to fulfill all obligations described herein for the Paramedic services and equipment to be deployed in Senegal Dakar.
For the Buyer:
Dakar Regional Emergency Medical Services Directorate
Dr. Awa Ndiaye
Director of Operations
Date: _______________
For the Supplier:
MedResponse Africa SARL
Jean-Paul Mbodj
General Manager
Date: _______________
Document Reference: This Purchase Order (SD-PM-2025-0047) is the official procurement document for the Paramedic emergency medical services contract in Senegal Dakar. All amendments to this Purchase Order must be issued in writing and signed by both parties. This document is governed by the laws of the Republic of Senegal. Printed copies are valid only when bearing the original wet-ink signatures of both authorized representatives. For inquiries regarding this Purchase Order, contact the Procurement Office, Dakar Regional Emergency Medical Services Directorate, Senegal Dakar.
