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1. Parties to This Purchase Order
	Role
	Entity Name
	Address
	Contact

	Buyer (Purchasing Entity)
	Delhi Wellness & Rehabilitation Centre Pvt. Ltd.
	Plot No. 47, Sector 18, Dwarka, New Delhi, India – 110075
	procurement@delhiwellness.in
+91-11-4567-8901

	Supplier (Service Provider)
	PhysioCare Professional Services LLP
	Office 214, 2nd Floor, Connaught Place, New Delhi, India – 110001
	contracts@physiocare.in
+91-11-2345-6789


2. Purchase Order Description and Scope
This Purchase Order is issued by Delhi Wellness & Rehabilitation Centre Pvt. Ltd. (hereinafter referred to as the "Buyer") to PhysioCare Professional Services LLP (hereinafter referred to as the "Supplier") for the procurement of qualified Physiotherapist professional services. The Buyer hereby authorizes the Supplier to deploy a certified and registered Physiotherapist to provide in-clinic and home-visit physiotherapy services at the Buyer's facility located in India New Delhi, as well as at designated patient residences within the National Capital Territory of Delhi.
The Physiotherapist engaged under this Purchase Order shall be a registered professional holding a valid license issued by the Indian Physiotherapy Council (IPC) and the State Council of Delhi. The Physiotherapist must possess a minimum of five (5) years of post-qualification clinical experience in orthopedic, neurological, and post-surgical rehabilitation. The Supplier guarantees that the Physiotherapist assigned to this Purchase Order shall not be simultaneously contracted to any competing rehabilitation facility within a five-kilometer radius of the Buyer's premises in India New Delhi.
3. Line Items and Service Schedule
	Item No.
	Description of Service
	Quantity / Duration
	Unit
	Unit Rate (INR)
	Amount (INR)

	01
	Full-time Physiotherapist – In-Clinic Consultation & Treatment (Mon–Sat, 09:00–18:00 IST)
	12 months
	Month
	₹ 95,000
	₹ 11,40,000

	02
	Physiotherapist Home-Visit Services – Patient Rehabilitation at Residence (up to 20 visits/month)
	12 months
	Month
	₹ 38,000
	₹ 4,56,000

	03
	Physiotherapist Supervision of Junior Therapy Assistants & Documentation Review
	12 months
	Month
	₹ 15,000
	₹ 1,80,000

	04
	Emergency Physiotherapist On-Call Coverage (24/7, up to 4 activations/month)
	12 months
	Month
	₹ 12,000
	₹ 1,44,000

	05
	Quarterly Physiotherapist Performance Audit & Patient Outcome Reporting
	4 quarters
	Quarter
	₹ 25,000
	₹ 1,00,000



	Subtotal (INR)
	₹ 19,20,000

	GST @ 18% (India New Delhi jurisdiction)
	₹ 3,45,600

	Total Purchase Order Value (INR)
	₹ 22,65,600


4. Terms and Conditions
4.1 Commencement: The Physiotherapist services under this Purchase Order shall commence on 01 July 2025 and continue for a period of twelve (12) months, subject to renewal by mutual written agreement.
4.2 Payment Terms: Payment shall be made on a monthly basis within fifteen (15) calendar days of receipt of a valid tax invoice from the Supplier. All payments shall be processed via NEFT/RTGS to the Supplier's designated bank account in India New Delhi. Late payments shall attract interest at 1.5% per month as per the applicable provisions of the Indian Contract Act, 1872.
4.3 Physiotherapist Qualification Verification: The Supplier shall submit, prior to commencement, certified copies of the Physiotherapist's Bachelor of Physiotherapy (BPT) degree, IPC registration certificate, State Council of Delhi practice license, professional indemnity insurance policy (minimum coverage of ₹ 50,00,000), and a police clearance certificate. The Buyer reserves the right to verify all documents with the issuing authorities in India New Delhi.
4.4 Substitution Clause: In the event the assigned Physiotherapist is unable to perform duties for a period exceeding ten (10) consecutive working days due to illness, leave, or any other cause, the Supplier shall provide a replacement Physiotherapist of equivalent or superior qualification within five (5) working days. The replacement must also hold valid IPC registration and a minimum of five years' experience.
4.5 Confidentiality and Data Protection: The Physiotherapist shall adhere strictly to the Indian Medical Council (Professional Conduct, Etiquette and Ethics) Regulations and the Digital Personal Data Protection Act, 2023. All patient records, treatment plans, and clinical data generated in India New Delhi under this Purchase Order shall remain the exclusive property of the Buyer and shall not be disclosed to any third party without written consent.
4.6 Termination: Either party may terminate this Purchase Order by providing thirty (30) days' written notice. In cases of material breach, non-compliance with IPC ethical guidelines, or failure to maintain required insurance, the Buyer may terminate this Purchase Order immediately upon written notice.
4.7 Governing Law and Jurisdiction: This Purchase Order shall be governed by and construed in accordance with the laws of India. Any disputes arising out of or in connection with this Purchase Order shall be subject to the exclusive jurisdiction of the competent courts in New Delhi, India.
5. Acceptance and Authorization
By signing below, both parties acknowledge and agree to all terms, conditions, and service specifications outlined in this Purchase Order for the engagement of a Physiotherapist in India New Delhi.
For and on behalf of the Buyer:

Name: Dr. Anjali Mehta
Designation: Chief Operating Officer
Delhi Wellness & Rehabilitation Centre Pvt. Ltd.
Date: _______________    Signature: _______________
For and on behalf of the Supplier:

Name: Mr. Rajiv Kapoor
Designation: Managing Partner
PhysioCare Professional Services LLP
Date: _______________    Signature: _______________
This Purchase Order is valid only for the procurement of Physiotherapist professional services as described herein and is applicable exclusively to operations within India New Delhi. Any amendments to this Purchase Order must be executed in writing and signed by authorized representatives of both parties. Document Reference: PO/ND/2025/04782. Printed in India New Delhi.
