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1. Parties to This Purchase Order
	Role
	Entity
	Address
	Contact

	Buyer (Purchasing Entity)
	Osaka Metropolitan Health & Rehabilitation Center
	2-1-3 Umeda, Kita-ku, Osaka 530-0001, Japan Osaka
	procurement@omhrc-osaka.jp / +81-6-6345-8820

	Seller (Service Provider)
	Kansai Physiotherapy & Allied Health Services Co., Ltd.
	5-2-10 Tennoji, Sumiyoshi-ku, Osaka 556-0003, Japan Osaka
	contracts@kphs-osaka.jp / +81-6-6771-3344


This Purchase Order is issued by the Osaka Metropolitan Health & Rehabilitation Center (hereinafter referred to as the "Buyer") to Kansai Physiotherapy & Allied Health Services Co., Ltd. (hereinafter referred to as the "Seller") for the procurement of qualified Physiotherapist professional services, associated clinical equipment, and ongoing operational support to be delivered within the Japan Osaka metropolitan area. All terms, conditions, and obligations set forth in this Purchase Order shall be governed by the commercial laws of Japan and the specific regulations applicable to healthcare service procurement in the Japan Osaka region.
2. Scope of Procurement – Physiotherapist Services
The Buyer hereby requests and the Seller hereby agrees to supply the following Physiotherapist-related services and resources as detailed in this Purchase Order. The primary objective of this procurement is to ensure that a fully licensed and certified Physiotherapist is made available to the Buyer's facility in Japan Osaka to deliver evidence-based rehabilitation, therapeutic exercise, manual therapy, and patient education programs to the center's caseload of post-surgical, orthopedic, neurological, and geriatric patients.
The Physiotherapist engaged under this Purchase Order must hold a valid national license issued by the Japan Physiotherapy Association and must possess a minimum of five (5) years of clinical experience in a hospital or outpatient rehabilitation setting within Japan Osaka or an equivalent metropolitan healthcare environment. The Seller warrants that the Physiotherapist assigned to this Purchase Order shall comply with all professional conduct standards, confidentiality obligations, and patient safety protocols mandated by the Japan Osaka Board of Health and the Ministry of Health, Labour and Welfare.
3. Line Items and Pricing
	Item No.
	Description
	Quantity
	Unit
	Unit Price (JPY)
	Amount (JPY)

	01
	Full-time Physiotherapist professional services (clinical assessment, treatment planning, hands-on therapy, patient education) – Japan Osaka facility
	1
	Position / 12 months
	1,850,000
	22,200,000

	02
	Physiotherapist continuing professional development and certification renewal (Japan Osaka regional workshops)
	4
	Sessions / year
	45,000
	180,000

	03
	Therapeutic exercise equipment package for Physiotherapist use (resistance bands, foam rollers, balance boards, percussion massagers)
	1
	Set
	320,000
	320,000

	04
	Electrotherapy and ultrasound treatment unit (for Physiotherapist clinical use in Japan Osaka clinic)
	1
	Unit
	1,250,000
	1,250,000

	05
	Monthly consumables supply for Physiotherapist treatments (adhesive tape, gel, disposable electrodes, compression wraps)
	12
	Months
	38,000
	456,000

	06
	Physiotherapist malpractice and professional liability insurance (Japan Osaka jurisdiction)
	1
	Policy / 12 months
	280,000
	280,000

	07
	Quarterly performance review and service quality audit of the Physiotherapist engagement (conducted by Japan Osaka healthcare compliance office)
	4
	Audits / year
	65,000
	260,000

	Subtotal
	24,946,000

	Consumption Tax (10%)
	2,494,600

	TOTAL PURCHASE ORDER VALUE
	27,440,600 JPY


4. Delivery and Commencement Terms
The Seller shall ensure that the designated Physiotherapist is fully onboarded, credentialed, and commencing clinical duties at the Buyer's facility in Japan Osaka no later than 1 August 2025. All equipment and consumables listed in this Purchase Order shall be delivered to the Buyer's receiving dock at 2-1-3 Umeda, Kita-ku, Osaka, Japan Osaka, no later than 25 July 2025. The Seller is responsible for all freight, handling, and installation costs associated with the delivery of equipment to the Japan Osaka site. The Physiotherapist shall report to the Buyer's Director of Rehabilitation Services on the first day of engagement and shall complete a facility orientation covering the Japan Osaka center's electronic health record system, emergency protocols, and patient communication guidelines.
5. Payment Terms
Payment for this Purchase Order shall be made in accordance with the following schedule: (a) a 30% advance payment of JPY 8,232,180 shall be due within fourteen (14) calendar days of the Buyer's written acceptance of this Purchase Order; (b) the remaining 70% balance of JPY 19,208,420 shall be paid in twelve (12) equal monthly installments of JPY 1,600,702, commencing on 1 September 2025 and concluding on 1 August 2026. All payments shall be remitted via bank transfer to the Seller's designated account in Japan Osaka. Late payments shall incur a penalty of 1.5% per month as stipulated under Japanese commercial law. The Buyer reserves the right to withhold any installment if the Physiotherapist's performance fails to meet the service level standards outlined in the attached Service Level Agreement (SLA) referenced by this Purchase Order.
6. Terms and Conditions
6.1 This Purchase Order constitutes a binding agreement between the Buyer and the Seller upon signature by both parties. Any amendments to this Purchase Order must be made in writing and countersigned by authorized representatives of both entities.
6.2 The Seller guarantees that the Physiotherapist engaged under this Purchase Order shall maintain all necessary professional licenses, certifications, and insurance coverage throughout the contract term. Failure to maintain such credentials shall constitute a material breach of this Purchase Order, entitling the Buyer to terminate the agreement with immediate effect and seek damages.
6.3 The Physiotherapist shall adhere to all data protection and patient privacy regulations applicable in Japan Osaka, including the Act on the Protection of Personal Information (APPI) and the specific guidelines issued by the Japan Osaka Medical Data Authority. All patient records generated during the course of Physiotherapist treatment shall be stored in the Buyer's secure electronic system and shall not be removed from the Japan Osaka facility premises.
6.4 The Seller shall provide a qualified replacement Physiotherapist within five (5) business days should the originally assigned Physiotherapist be unable to continue service due to illness, resignation, or other unforeseen circumstances. The replacement must meet or exceed the qualifications specified in Section 2 of this Purchase Order.
6.5 Disputes arising from this Purchase Order shall be resolved through mediation in Japan Osaka before any litigation is commenced. The courts of Osaka, Japan Osaka shall have exclusive jurisdiction over any legal proceedings.
6.6 This Purchase Order shall remain in full force and effect for a period of twelve (12) months from the date of commencement, after which it may be renewed by mutual written agreement of both parties.
7. Acceptance and Authorization
By signing below, both parties acknowledge that they have read, understood, and agree to be bound by all terms and conditions set forth in this Purchase Order for the procurement of Physiotherapist services in Japan Osaka.
For the Buyer:
Osaka Metropolitan Health & Rehabilitation Center

Name: ______________________________
Title: Director of Procurement
Signature: ______________________________
Date: ______________________________
For the Seller:
Kansai Physiotherapy & Allied Health Services Co., Ltd.

Name: ______________________________
Title: Chief Executive Officer
Signature: ______________________________
Date: ______________________________
This Purchase Order (PO-JOS-2025-04782) was prepared for the procurement of Physiotherapist professional services and associated resources for use in Japan Osaka. All references to Japan Osaka in this document pertain to the metropolitan area of Osaka, Japan, and its governing healthcare regulatory framework. This document is the property of the Osaka Metropolitan Health & Rehabilitation Center and shall not be reproduced or distributed without written consent.
