Purchase Order - Psychiatrist Services - United Arab Emirates Abu Dhabi
PURCHASE ORDER
PO No: PO-ADH-2025-04871
Date: 15 June 2025
Valid Until: 15 September 2025
Al Noor Medical Group LLC
Corporate Headquarters – Al Maryah Island, Abu Dhabi, United Arab Emirates
P.O. Box 45218, Abu Dhabi, United Arab Emirates
Tel: +971 2 445 6789 | Email: procurement@alnoormedical.ae
Trade License No: 1024578 | VAT No: 100245678900003
CONFIDENTIAL – PROCUREMENT DOCUMENT
1. Supplier / Service Provider Details
	Field
	Details

	Provider Name
	Dr. Khalid Al Mansoori, Consultant Psychiatrist

	Practice Name
	MindCare Psychiatry Clinic, Al Reem Island, Abu Dhabi, United Arab Emirates

	Professional License
	DHA License No: DHA-PSY-2019-00342 (Department of Health – Abu Dhabi)

	Address
	Suite 1204, Al Reem Towers, Al Reem Island, Abu Dhabi, United Arab Emirates

	Contact
	Tel: +971 2 556 7890 | Email: dr.khalid@mindcarepsych.ae

	VAT Registration
	VAT No: 100456789000003


2. Buyer / Ordering Entity
	Field
	Details

	Organization
	Al Noor Medical Group LLC – Employee Wellness Division

	Authorized Signatory
	Ms. Fatima Al Suwaidi, Head of Procurement & Vendor Management

	Department
	Corporate Health & Employee Benefits

	Project Reference
	EW-2025-Q3 – Employee Mental Health Support Programme


3. Scope of Services – Psychiatrist Consultation and Treatment
This Purchase Order is issued by Al Noor Medical Group LLC to engage the services of a licensed Psychiatrist, Dr. Khalid Al Mansoori, operating from MindCare Psychiatry Clinic in Abu Dhabi, United Arab Emirates. The Psychiatrist shall provide comprehensive mental health assessment, diagnosis, psychotherapy, and pharmacological management services to eligible employees of the Buyer as part of the Corporate Employee Wellness Programme for the third quarter of 2025. All clinical services shall be delivered in accordance with the standards set by the Department of Health (DHA) of Abu Dhabi and the regulatory framework governing psychiatric practice in the United Arab Emirates.
4. Line Items and Pricing
	Item #
	Description of Service
	Qty
	Unit Price (AED)
	Total (AED)

	01
	Initial psychiatric consultation and comprehensive mental health assessment (90 minutes) – Psychiatrist-led
	120
	1,200.00
	144,000.00

	02
	Follow-up psychiatric consultation and treatment plan review (45 minutes) – Psychiatrist-led
	360
	750.00
	270,000.00

	03
	Individual psychotherapy session (CBT / DBT modality) administered by the Psychiatrist (50 minutes)
	240
	900.00
	216,000.00

	04
	Psychiatric medication review and prescription management (30 minutes)
	180
	500.00
	90,000.00

	05
	Urgent psychiatric crisis intervention and same-day consultation in Abu Dhabi, United Arab Emirates
	20
	1,800.00
	36,000.00

	06
	Quarterly mental health progress report and corporate wellness summary prepared by the Psychiatrist
	1
	5,000.00
	5,000.00

	Subtotal (AED)
	761,000.00

	VAT @ 5% (United Arab Emirates)
	38,050.00

	Grand Total (AED)
	799,050.00


5. Terms and Conditions
1. Governing Law: This Purchase Order shall be governed by and construed in accordance with the federal laws of the United Arab Emirates and the specific regulations of the Abu Dhabi Emirate, including the DHA regulatory framework for psychiatric and mental health services.
1. Service Delivery: All services rendered by the Psychiatrist shall be conducted at the MindCare Psychiatry Clinic premises located in Abu Dhabi, United Arab Emirates, or at such other location mutually agreed upon in writing. The Psychiatrist shall maintain a valid DHA professional license throughout the duration of this Purchase Order.
1. Confidentiality: The Psychiatrist shall adhere to the strictest standards of patient confidentiality as mandated by UAE federal health law and DHA Abu Dhabi regulations. No employee health records, psychiatric diagnoses, or treatment details shall be disclosed to the Buyer beyond the scope of the quarterly progress report. All data shall be stored in compliance with the UAE Personal Data Protection Law (Federal Decree-Law No. 45 of 2021).
1. Payment Terms: Payment shall be made within thirty (30) calendar days from the date of receipt of a valid tax invoice issued by the Psychiatrist's practice. Payment shall be processed via bank transfer to the account designated by the supplier. Late payments shall attract interest at the rate of 2% per month as per UAE commercial practice.
1. Service Period: The services under this Purchase Order are valid from 1 July 2025 to 30 September 2025. Any services not utilized within this period shall be forfeited unless a written extension is agreed upon by both parties.
1. Quality Assurance: The Psychiatrist shall maintain a minimum of 95% appointment fulfillment rate. Cancellations must be communicated at least 24 hours in advance. The Buyer reserves the right to request a replacement Psychiatrist of equivalent DHA-licensed qualification should service standards not be met.
1. Insurance and Liability: The Psychiatrist shall maintain valid professional indemnity insurance with a minimum coverage of AED 5,000,000, as required for psychiatric practitioners in Abu Dhabi, United Arab Emirates. A certificate of insurance shall be provided upon request.
1. Termination: Either party may terminate this Purchase Order with thirty (30) days' written notice. In the event of termination, the Buyer shall be liable for services already rendered and documented up to the date of termination.
1. Dispute Resolution: Any dispute arising from this Purchase Order shall first be subject to amicable negotiation. Failing resolution within thirty (30) days, the matter shall be referred to the competent courts of Abu Dhabi, United Arab Emirates, or to arbitration under the rules of the Abu Dhabi Commercial Conciliation and Arbitration Centre (ADCCAC).
1. Compliance: The Psychiatrist warrants full compliance with all applicable UAE federal and Abu Dhabi emirate-level regulations, including but not limited to DHA clinical practice guidelines, the UAE Mental Health Law, and anti-corruption provisions under UAE Federal Law.
6. Acceptance and Authorization
This Purchase Order constitutes a formal and binding request for the psychiatric services described herein. By signing below, both parties acknowledge and agree to the terms, conditions, scope of work, and pricing outlined in this document. This Purchase Order is valid only for the Psychiatrist services specified and shall not be construed as a general employment or partnership agreement.
For and on behalf of the Buyer:
Al Noor Medical Group LLC
Name: Ms. Fatima Al Suwaidi
Title: Head of Procurement & Vendor Management
Signature: ___________________________
Date: 15 June 2025
For and on behalf of the Supplier:
MindCare Psychiatry Clinic – Dr. Khalid Al Mansoori
Name: Dr. Khalid Al Mansoori, Consultant Psychiatrist
Title: Principal Practitioner
Signature: ___________________________
Date: ___________________________
This Purchase Order (PO-ADH-2025-04871) was issued by Al Noor Medical Group LLC, Abu Dhabi, United Arab Emirates, for the procurement of Psychiatrist services. This document is confidential and intended solely for the named parties. Unauthorized reproduction or distribution is prohibited under UAE law.
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