Purchase Order - Social Worker Services - Algeria Algiers
MINISTRY OF SOCIAL AFFAIRS, FAMILIES, AND WOMEN'S STATUS
Wilaya of Algiers — Directorate of Social Action
12, Rue Didouche Mourad, El Hamma, 16000 Algiers, Algeria
Tel: +213 (0) 21 23 45 67 | Email: dsa.algiers@social.gov.dz
Purchase Order
Purchase Order Details
PO Number: PO-DSA-2025-04871
Date of Issue: 15 June 2025
Valid Until: 15 September 2025
Currency: Algerian Dinar (DZD)
Payment Terms: Net 30 days
Procuring Entity (Buyer)
Name: Directorate of Social Action, Wilaya of Algiers
Address: 12, Rue Didouche Mourad, El Hamma, 16000 Algiers, Algeria
Contact Person: Mr. Karim Benali, Procurement Officer
Phone: +213 (0) 21 23 45 67
Email: k.benali@social.gov.dz
Service Provider (Vendor)
Name: Association El Amal for Social Development
Address: 45, Boulevard Zighout Youcef, Bab El Oued, 13000 Algiers, Algeria
Contact Person: Mme. Amina Cherif, Director
Phone: +213 (0) 21 98 76 54
Email: info@elamal-social.dz
Description of Procurement
This Purchase Order is issued by the Directorate of Social Action, Wilaya of Algiers, Algeria, to formally procure the professional services of a qualified Social Worker to be deployed across multiple community centres within the city of Algiers. The Social Worker shall provide comprehensive social support, case management, family counselling, and community outreach services in accordance with the national social welfare framework established by the Algerian Ministry of Social Affairs, Families, and Women's Status. The engagement of this Social Worker is a critical component of the 2025 social intervention programme targeting vulnerable populations in the 57 communes of the Wilaya of Algiers.
Line Items — Services Ordered
	Ref
	Description of Service
	Quantity
	Unit
	Unit Price (DZD)
	Total (DZD)

	01
	Full-time Social Worker (Level III, certified by the Algerian National Institute of Social Work) — Community intervention and case management in the northern communes of Algiers (Bab El Oued, El Hamma, Kouba, Draria)
	1
	Position / 12 months
	1,440,000
	1,440,000

	02
	Supplementary Social Worker (Level II) — Family support, child welfare monitoring, and elderly care coordination in the southern communes of Algiers (Chéraga, Birtouta, Rouiba, Ouled Yaïch)
	1
	Position / 12 months
	1,200,000
	1,200,000

	03
	Professional development and continuing education for the assigned Social Worker(s) — Training in trauma-informed care, cultural sensitivity in Algerian communities, and digital case management systems
	2
	Training cycles / year
	85,000
	170,000

	04
	Field equipment and office supplies for the Social Worker deployment — Laptops, secure communication devices, printed case files, and transportation allowance for inter-commune travel within Algiers
	2
	Kit / year
	120,000
	240,000

	05
	Monthly reporting and performance evaluation services — Submission of structured activity reports to the Directorate of Social Action, Algiers, including beneficiary impact assessments
	12
	Reports / month
	15,000
	180,000


Subtotal: 2,230,000 DZD
VAT (19%): 423,700 DZD
Grand Total: 2,653,700 DZD
Terms and Conditions
1. Scope of Work: The Social Worker(s) engaged under this Purchase Order shall operate exclusively within the administrative boundaries of the Wilaya of Algiers, Algeria. Their duties shall include but are not limited to: conducting home visits to vulnerable families, coordinating with local health centres and schools, facilitating access to social assistance programmes, mediating family disputes, and maintaining confidential case records in compliance with Algerian data protection regulations.
2. Qualification Requirements: The primary Social Worker must hold a Licence or Master's degree in Social Work from a recognised Algerian university (e.g., University of Algiers 1, University of Algiers 2, or University of Algiers 3) and possess a valid professional registration with the Algerian Order of Social Workers. The supplementary Social Worker must hold at minimum a Licence in Social Work with a minimum of three (3) years of documented field experience in Algeria.
3. Commencement and Duration: Services shall commence on 01 July 2025 and shall continue for a period of twelve (12) months, subject to satisfactory performance reviews conducted quarterly by the Directorate of Social Action, Algiers. This Purchase Order may be renewed for an additional twelve-month period upon mutual written agreement.
4. Payment Schedule: Payment shall be made in quarterly instalments of 663,425 DZD each, due within thirty (30) calendar days of the receipt of the corresponding quarterly performance report. All payments shall be processed via bank transfer to the vendor's designated account at a licensed Algerian financial institution.
5. Compliance and Legal Framework: All services rendered under this Purchase Order shall comply with the Algerian Labour Code (Law No. 90-11 of 21 April 1990, as amended), the Law on Social Protection, and all applicable decrees issued by the Ministry of Social Affairs, Families, and Women's Status. The Social Worker shall adhere to the professional code of ethics established for social work practice in Algeria.
6. Confidentiality: The Social Worker and the service provider shall maintain strict confidentiality regarding all beneficiary information. No personal data collected during the course of this engagement in Algiers shall be disclosed to any third party without the written consent of the beneficiary or a court order issued by an Algerian judicial authority.
7. Termination: Either party may terminate this Purchase Order with a written notice of sixty (60) days. In the event of material breach, termination may be effected with thirty (30) days' notice. Upon termination, the Social Worker shall complete all ongoing case files and transfer records to the Directorate of Social Action, Algiers, within fifteen (15) days.
8. Dispute Resolution: Any dispute arising from this Purchase Order shall be resolved through amicable negotiation. Failing resolution within thirty (30) days, the matter shall be submitted to the competent administrative court in Algiers, Algeria, in accordance with Algerian law.
Authorisation and Signatures
For the Procuring Entity:
Directorate of Social Action, Wilaya of Algiers
Mr. Karim Benali
Procurement Officer
Date: _______________
For the Service Provider:
Association El Amal for Social Development
Mme. Amina Cherif
Director
Date: _______________
Authorising Official:
Wilaya of Algiers — Governor's Office
Mr. [Name], Wali of Algiers
Authorised Signatory
Date: _______________
This Purchase Order (PO-DSA-2025-04871) is issued by the Directorate of Social Action, Wilaya of Algiers, Algeria, for the procurement of Social Worker services. It is valid only for the specific services described herein and may not be transferred or assigned to any third party without prior written consent. All communications regarding this Purchase Order shall be directed to the Procurement Office, 12 Rue Didouche Mourad, El Hamma, 16000 Algiers, Algeria.
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