Purchase Order - Social Worker Services - China Shanghai
PURCHASE ORDER
Purchase Order No.: PO-SHW-2025-04782
Date of Issue: 15 June 2025
Valid Until: 15 July 2025
Country of Operation: China Shanghai
Buyer (Purchasing Entity):
Shanghai Municipal Community Welfare Administration Bureau
Address: 888 Zhongshan East Road, Huangpu District, China Shanghai, 200001
Contact: Ms. Liang Wei, Procurement Director
Phone: +86-21-6321-4500
Email: procurement@shwelfare.gov.cn
1. Supplier / Service Provider Information
	Field
	Details

	Supplier Name
	Shanghai Compassionate Care Social Services Co., Ltd.

	Registered Address
	1200 Yan'an Elevated Road, Jing'an District, China Shanghai, 200040

	Unified Social Credit Code
	91310106MA1FL8XK2P

	Primary Contact
	Mr. Zhang Haoming, Director of Social Worker Placement

	Phone
	+86-21-5488-7721

	Email
	zhang.hm@compassioncare.cn

	Bank Account
	ICBC Shanghai Branch, Acct No. 1001 2345 6789 0123


2. Description of Procurement – Social Worker Services
This Purchase Order is issued by the Shanghai Municipal Community Welfare Administration Bureau to procure the professional services of a qualified Social Worker for deployment within the Pudong New Area community welfare program in China Shanghai. The Social Worker shall be responsible for conducting needs assessments, providing case management, facilitating community integration programs, coordinating with local government departments, and delivering psychosocial support to vulnerable populations including elderly residents, single-parent households, and individuals with disabilities residing in the designated service area of China Shanghai.
3. Line Items and Pricing
	Item No.
	Description
	Quantity
	Unit
	Unit Price (CNY)
	Amount (CNY)

	01
	Full-time Social Worker (Level 2, nationally certified) – monthly professional service fee including case management, community outreach, and client counseling in China Shanghai
	12
	Months
	18,500.00
	222,000.00

	02
	Supervisory oversight by a Senior Social Worker – bi-weekly on-site supervision visits at the China Shanghai community center
	24
	Sessions
	1,200.00
	28,800.00

	03
	Professional development and continuing education for the assigned Social Worker (mandated by China Shanghai social work regulatory authority)
	1
	Annual Package
	6,500.00
	6,500.00

	04
	Administrative support, reporting templates, and data management system access for the Social Worker operating in China Shanghai
	12
	Months
	2,000.00
	24,000.00

	05
	Emergency response and crisis intervention standby service for the Social Worker (24/7 hotline support)
	12
	Months
	1,500.00
	18,000.00

	TOTAL AMOUNT (CNY)
	299,300.00


4. Terms and Conditions
4.1 This Purchase Order constitutes a binding agreement between the Buyer and the Supplier upon execution by both parties. All services described herein shall be rendered in full compliance with the Social Work Law of the People's Republic of China and the local regulations governing social work practice in China Shanghai.
4.2 The Social Worker assigned under this Purchase Order must hold a valid Level 2 National Social Worker Professional Qualification Certificate issued by the Ministry of Civil Affairs of China and must be registered with the China Shanghai Social Workers Association.
4.3 The Supplier shall ensure that the Social Worker maintains professional confidentiality in accordance with the ethical code of practice for social workers in China Shanghai. All client records shall be stored in compliance with the Personal Information Protection Law of the People's Republic of China.
4.4 The service period under this Purchase Order shall commence on 1 August 2025 and conclude on 31 July 2026, unless terminated earlier by mutual written agreement or in accordance with the termination clauses herein.
4.5 Payment shall be made in quarterly installments within thirty (30) calendar days of receipt of a valid invoice from the Supplier. Payment shall be processed via bank transfer to the account specified in Section 1 of this Purchase Order.
4.6 The Buyer reserves the right to request a replacement Social Worker if the assigned professional fails to meet the performance standards outlined in the attached Service Level Agreement, or if the Social Worker is unable to continue service due to health, relocation, or other legitimate reasons.
4.7 Any disputes arising from this Purchase Order shall be resolved through negotiation. If negotiation fails, the matter shall be submitted to the Shanghai International Arbitration Center in China Shanghai for binding arbitration under its rules of procedure.
4.8 This Purchase Order is governed by and shall be construed in accordance with the laws of the People's Republic of China, with specific reference to the municipal regulations of China Shanghai applicable to social services procurement.
5. Delivery and Commencement Details
The Social Worker shall report for duty at the Pudong New Area Community Welfare Center, located at 567 Century Avenue, Pudong New Area, China Shanghai, no later than 09:00 AM on 1 August 2025. The Social Worker shall operate on a standard five-day work week (Monday through Friday, 09:00–17:30) with additional on-call availability as specified in Line Item 05 of this Purchase Order.
6. Acceptance and Authorization
For and on behalf of the Buyer:
Shanghai Municipal Community Welfare Administration Bureau
Name: Liang Wei
Title: Procurement Director
Signature: ___________________________
Date: 15 June 2025
For and on behalf of the Supplier:
Shanghai Compassionate Care Social Services Co., Ltd.
Name: Zhang Haoming
Title: Director of Social Worker Placement
Signature: ___________________________
Date: 15 June 2025
This Purchase Order (PO-SHW-2025-04782) is an official procurement document of the Shanghai Municipal Community Welfare Administration Bureau. It pertains to the engagement of a certified Social Worker for community welfare services in China Shanghai. Unauthorized reproduction or distribution of this document is prohibited. Document reference: CWSH-PO-2025-04782. Page 1 of 1.
