Purchase Order - Social Worker Services - Egypt Cairo
PURCHASE ORDER
Cairo Social Services Development Authority
12 Tahrir Square, Downtown District, Egypt Cairo, 11511
Tel: +20-2-2578-4433 | Email: procurement@cssda-egypt.gov.eg
Commercial Registration No. 482910 | Tax ID: 521-883-447
Purchase Order No.: PO-2025-ECA-0472
Date of Issue: 15 June 2025
Valid Until: 15 July 2025
Project Reference: ECA-SW-2025-Phase3
Department: Community Welfare Division
Priority: High
VENDOR / SERVICE PROVIDER INFORMATION
	Company Name: Nile Delta Social Work Consultancy Group
	Vendor ID: VDR-ECA-2019-0087

	Address: 45 El-Mokattam Road, Nasr City, Egypt Cairo, 11341
	Contact Person: Dr. Amira Hassan, Director of Operations

	Phone: +20-2-2684-7721
	Email: contracts@niledeltasw.com

	License No.: SW-LIC-EG-2019-3342 (Issued by the Egyptian Ministry of Social Solidarity)
	Bank Details: CIB, Account: 1045-8823-7719, SWIFT: CIBEGCA


DESCRIPTION OF SERVICES – SOCIAL WORKER ENGAGEMENT
This Purchase Order is issued by the Cairo Social Services Development Authority to formally engage qualified Social Worker professionals for the implementation of community-based welfare programs across multiple districts in Egypt Cairo. The Social Worker services procured under this Purchase Order shall include but are not limited to: case management for vulnerable families, child protection interventions, elderly care coordination, mental health outreach, and community rehabilitation support. All Social Worker personnel assigned under this Purchase Order must hold a valid license issued by the Egyptian Ministry of Social Solidarity and possess a minimum of five (5) years of documented field experience within Egypt Cairo or its surrounding governorates.
LINE ITEMS AND COST BREAKDOWN
	Item #
	Description
	Quantity
	Unit
	Unit Price (EGP)
	Total (EGP)

	01
	Senior Social Worker – Case Management & Family Intervention (Full-time, 12 months)
	6
	Positions
	185,000.00
	1,110,000.00

	02
	Mid-Level Social Worker – Child Protection & School Liaison (Full-time, 12 months)
	10
	Positions
	142,000.00
	1,420,000.00

	03
	Junior Social Worker – Community Outreach & Elderly Care Coordination (Full-time, 12 months)
	14
	Positions
	98,000.00
	1,372,000.00

	04
	Specialized Social Worker – Mental Health & Psychosocial Support (Full-time, 12 months)
	4
	Positions
	210,000.00
	840,000.00

	05
	Supervisory Social Worker – Program Coordination & Quality Assurance (Full-time, 12 months)
	2
	Positions
	265,000.00
	530,000.00

	06
	Training & Professional Development for all Social Worker staff (Annual certification, Egypt Cairo workshops)
	36
	Participants
	12,500.00
	450,000.00

	07
	Field Equipment & Office Supplies for Social Worker teams (Laptops, tablets, case files, PPE)
	36
	Sets
	8,200.00
	295,200.00

	SUBTOTAL
	6,017,200.00

	VAT (14% – Egyptian Tax Authority)
	842,408.00

	GRAND TOTAL (EGP)
	6,859,608.00


TERMS AND CONDITIONS
1. This Purchase Order is governed by the laws of the Arab Republic of Egypt and the Egyptian Civil Code. All disputes arising from this Purchase Order shall be resolved through the competent courts in Egypt Cairo.
1. The Social Worker personnel engaged under this Purchase Order must comply with the Egyptian Labor Law (Law No. 12 of 2003) and all regulations issued by the Ministry of Social Solidarity regarding the practice of social work in Egypt Cairo.
1. Payment shall be made in monthly installments via bank transfer to the vendor's designated account within fifteen (15) business days of receipt of an approved invoice and a monthly progress report signed by the supervising Social Worker.
1. The vendor shall provide a replacement Social Worker within seven (7) calendar days in the event of resignation, medical leave exceeding thirty (30) days, or termination for cause. The replacement must meet or exceed the qualifications specified in this Purchase Order.
1. All Social Worker staff must undergo a background check through the Egyptian National Police and the Ministry of Social Solidarity prior to commencing duties. Failure to provide a clear background report shall result in immediate removal from the project at no additional cost to the Authority.
1. The vendor is responsible for obtaining and maintaining all necessary professional liability insurance for the Social Worker team, with a minimum coverage of EGP 5,000,000 per incident, valid throughout the duration of this Purchase Order.
1. Confidentiality: All Social Worker personnel shall adhere to the Egyptian Data Protection Law (Law No. 151 of 2020) and maintain strict confidentiality regarding client information. Any breach of confidentiality shall constitute grounds for immediate termination of this Purchase Order.
1. The Authority reserves the right to audit the vendor's records, Social Worker performance logs, and case files at any reasonable time with forty-eight (48) hours' written notice.
1. Force Majeure: Neither party shall be liable for delays or failures in performance resulting from events beyond reasonable control, including but not limited to natural disasters, government-mandated closures, or public health emergencies affecting Egypt Cairo.
1. This Purchase Order may be amended only by mutual written agreement signed by authorized representatives of both parties. No verbal modifications shall be binding.
DELIVERY AND COMMENCEMENT
All Social Worker positions referenced in this Purchase Order shall commence no later than 1 August 2025. The vendor shall submit a detailed onboarding schedule, including orientation plans specific to the Egypt Cairo service areas, no later than 25 July 2025. The first monthly invoice shall be due on 1 September 2025 for services rendered in August 2025.
Prepared By (Buyer):
Eng. Mahmoud El-Sayed
Head of Procurement Department
Cairo Social Services Development Authority
Signature & Date
Approved By (Vendor):
Dr. Amira Hassan
Director of Operations
Nile Delta Social Work Consultancy Group
Signature & Date
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