Purchase Order - Social Worker Services - Pakistan Islamabad
PURCHASE ORDER
Procurement of Professional Social Worker Services
Issued in the Federal Capital Territory, Pakistan Islamabad
Purchase Order Details
PO Number: PO-PIB-2025-SW-0472
Date of Issue: 15 June 2025
Valid Until: 15 September 2025
Currency: Pakistani Rupees (PKR)
Country of Origin: Pakistan Islamabad
Issuing Authority (Buyer)
Organization: Islamabad Social Development Authority
Address: Sector F-8, Jinnah Avenue, Pakistan Islamabad
Contact: procurement@isda.gov.pk
Phone: +92-51-920-4455
NTN: 1234567-8
Vendor / Service Provider
Company: Caring Hands Social Services (Pvt.) Ltd.
Address: Blue Area, Jinnah Avenue, Pakistan Islamabad
Contact: info@caringhandsservices.pk
Phone: +92-51-220-8899
NTN: 7654321-0
Scope of Procurement – Social Worker Engagement
This Purchase Order is issued by the Islamabad Social Development Authority, operating under the jurisdiction of the Government of the Federal Capital Territory, Pakistan Islamabad, for the procurement of qualified and certified Social Worker professional services. The Social Worker engaged under this Purchase Order shall provide community welfare support, family counseling, child protection advocacy, and vulnerable population outreach programs across the districts of Pakistan Islamabad, including sectors within the Capital Territory and surrounding municipal areas. The Social Worker must hold a valid license issued by the Pakistan Council of Social Work and possess a minimum of five (5) years of documented field experience within Pakistan Islamabad or comparable urban social service environments.
Line Items – Services and Deliverables
	Item #
	Description of Social Worker Service
	Quantity / Duration
	Unit Rate (PKR)
	Total (PKR)

	01
	Full-time Senior Social Worker – Community Welfare Program, Sector G-9, Pakistan Islamabad (40 hrs/week)
	12 months
	185,000
	2,220,000

	02
	Part-time Social Worker – Child Protection & Safeguarding Unit, Rawalpindi Road, Pakistan Islamabad (20 hrs/week)
	12 months
	95,000
	1,140,000

	03
	Social Worker – Family Rehabilitation & Counseling Services, DHA Phase 6, Pakistan Islamabad (30 hrs/week)
	12 months
	140,000
	1,680,000

	04
	Social Worker – Women & Girls Empowerment Outreach, I-8/2, Pakistan Islamabad (25 hrs/week)
	12 months
	120,000
	1,440,000

	05
	Supervisory Social Worker – Program Coordination & Reporting, Islamabad Social Development Authority HQ (40 hrs/week)
	12 months
	210,000
	2,520,000

	06
	Training & Capacity Building – Annual Social Worker Professional Development Workshop (Pakistan Islamabad venue)
	2 sessions
	150,000
	300,000

	07
	Field Equipment & Materials for Social Worker (laptops, field kits, transport allowance – Pakistan Islamabad routes)
	5 sets
	85,000
	425,000

	GRAND TOTAL (Inclusive of all applicable taxes as per Pakistan Islamabad regulations)
	9,725,000


Terms and Conditions
1. Governing Law: This Purchase Order shall be governed by and construed in accordance with the laws of the Islamic Republic of Pakistan, specifically the Federal Capital Territory (Islamabad Capital Territory) regulations and the Pakistan Public Procurement Regulatory Authority (PPRA) guidelines applicable to Pakistan Islamabad.
2. Social Worker Qualifications: All Social Worker personnel deployed under this Purchase Order must submit verified copies of their academic credentials, Pakistan Council of Social Work registration certificates, and criminal background clearance from the Federal Investigation Agency (FIA), Islamabad, prior to commencement of duties in Pakistan Islamabad.
3. Payment Terms: Payment shall be made on a monthly basis within thirty (30) days of receipt of a valid invoice and service completion certificate. Payments shall be processed via bank transfer to the vendor's designated account in Pakistan Islamabad. A withholding tax of 15% shall be deducted as per the Income Tax Ordinance, 2001, applicable in Pakistan Islamabad.
4. Commencement and Duration: The Social Worker services shall commence on 01 July 2025 and continue for a period of twelve (12) months, subject to satisfactory performance reviews conducted quarterly by the Islamabad Social Development Authority.
5. Performance Standards: The Social Worker shall adhere to the Code of Ethics for Social Workers in Pakistan and maintain case files, progress reports, and monthly activity summaries in both Urdu and English, submitted to the Authority's office in Pakistan Islamabad by the 5th of each subsequent month.
6. Termination: Either party may terminate this Purchase Order with thirty (30) days written notice. In cases of gross misconduct, failure to meet Social Worker professional standards, or violation of Pakistan Islamabad municipal regulations, immediate termination may be effected without notice.
7. Insurance and Liability: The vendor shall maintain comprehensive professional liability insurance covering all Social Worker personnel operating within the boundaries of Pakistan Islamabad. The vendor assumes full responsibility for any claims arising from the Social Worker's professional conduct.
8. Confidentiality: All Social Worker case records, client information, and program data generated in Pakistan Islamabad shall be treated as strictly confidential and handled in compliance with the Pakistan Personal Data Protection framework.
9. Dispute Resolution: Any disputes arising from this Purchase Order shall be resolved through arbitration in Pakistan Islamabad in accordance with the Arbitration Act, 1940 of Pakistan. The seat of arbitration shall be Islamabad, Federal Capital Territory.
Authorized Signatures
For and on behalf of the Buyer:
Islamabad Social Development Authority
Name: Dr. Ayesha Khan, Director General
Date: _______________
Official Seal:
For and on behalf of the Vendor:
Caring Hands Social Services (Pvt.) Ltd.
Name: Mr. Tariq Mehmood, Managing Director
Date: _______________
Company Stamp:
This Purchase Order (PO-PIB-2025-SW-0472) is an official procurement document issued in Pakistan Islamabad for the engagement of qualified Social Worker professionals. It is valid only when signed and sealed by both parties. Unauthorised reproduction or distribution is prohibited under Pakistan Islamabad government procurement regulations.
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