Purchase Order - Social Worker Services - Seoul, South Korea
PURCHASE ORDER
Social Worker Professional Services Procurement
Seoul Metropolitan Area, South Korea
PO No. SK-SEOUL-SW-2025-0472
Purchasing Party (Buyer)
Seoul Metropolitan Social Welfare Administration
Address: 266 Hangang-daero, Yongsan-gu, Seoul 04380, South Korea
Contact: Ms. Park Ji-eun, Procurement Director
Phone: +82-2-2133-5000
Email: procurement@seoul-sw.go.kr
Tax Registration No.: 123-45-67890
Supplier (Seller)
Hanul Social Services & Consulting Co., Ltd.
Address: 15 Teheran-ro 42-gil, Gangnam-gu, Seoul 06165, South Korea
Contact: Mr. Kim Min-jun, Chief Executive Officer
Phone: +82-2-543-8800
Email: info@hanul-social.co.kr
Business Registration No.: 234-56-78901
Order Details
	Purchase Order Date:
	15 June 2025
	Required Delivery Date:
	01 August 2025

	Payment Terms:
	Net 30 days from invoice date
	Currency:
	South Korean Won (KRW)

	Service Location:
	Seoul, South Korea (Multiple Districts)
	Contract Duration:
	12 months (01 Aug 2025 – 31 Jul 2026)


Line Items – Social Worker Services
	Item #
	Description of Social Worker Services
	Quantity
	Unit
	Unit Price (KRW)
	Total (KRW)

	1
	Senior Social Worker – Community Outreach Program, Gangnam-gu, Seoul. Includes case management, family counseling, and resource coordination for vulnerable households in the Seoul metropolitan area.
	4
	Positions
	3,200,000
	12,800,000

	2
	Mid-Level Social Worker – Youth Welfare Services, Mapo-gu, Seoul. Provides group therapy, school-based intervention, and aftercare support for at-risk adolescents under the Seoul City Youth Protection Act.
	6
	Positions
	2,600,000
	15,600,000

	3
	Junior Social Worker – Domestic Violence Response Unit, Jongno-gu, Seoul. Handles emergency shelter coordination, safety planning, and court accompaniment for victims in South Korea's Seoul judicial district.
	3
	Positions
	2,100,000
	6,300,000

	4
	Certified Social Worker Supervisor – Program Oversight, Yongsan-gu, Seoul. Responsible for quality assurance, staff supervision, compliance with the Social Worker Act (Act No. 11680) of South Korea, and monthly reporting to the Seoul Metropolitan Government.
	1
	Position
	4,500,000
	4,500,000

	5
	Specialized Social Worker – Multicultural Family Support, Songpa-gu, Seoul. Delivers integration services, language mediation, and cultural adaptation counseling for migrant families residing in Seoul, South Korea.
	2
	Positions
	2,900,000
	5,800,000

	6
	Administrative Support for Social Worker Operations – Seoul HQ. Includes scheduling, record-keeping, data entry into the Seoul Social Welfare Information System, and client file management.
	2
	Positions
	1,800,000
	3,600,000

	TOTAL AMOUNT (Monthly)
	48,600,000

	TOTAL CONTRACT VALUE (12 Months)
	583,200,000


Terms and Conditions
1. Qualification Requirements: All Social Workers engaged under this Purchase Order must hold a valid Social Worker License issued by the Ministry of Health and Welfare of South Korea. Senior and Supervisor-level Social Workers must possess a minimum of five (5) years of documented experience in community-based social services within Seoul or the broader Seoul Capital Area.
1. Compliance with South Korean Law: The Supplier shall ensure that all Social Worker personnel comply with the Social Worker Act (Act No. 11680), the Child Welfare Act, the Domestic Violence Act, and all applicable municipal regulations of Seoul, South Korea. Any violation shall constitute grounds for immediate termination of this Purchase Order.
1. Work Location: All Social Worker services shall be rendered at designated community centers, welfare offices, and field locations within the administrative boundaries of Seoul, South Korea. Travel between districts within Seoul is included in the contracted scope.
1. Payment Schedule: Invoices shall be submitted on the last business day of each month. Payment shall be processed via bank transfer to the Supplier's designated account in KRW within thirty (30) calendar days of invoice receipt. Late payments shall accrue interest at the rate prescribed by the Korean Commercial Act.
1. Performance Standards: The Supplier shall maintain a minimum client satisfaction rate of 85% as measured by quarterly surveys conducted by the Seoul Metropolitan Social Welfare Administration. Failure to meet this standard for two consecutive quarters shall trigger a formal review of this Purchase Order.
1. Confidentiality: All Social Worker personnel shall adhere to the Personal Information Protection Act of South Korea and maintain strict confidentiality regarding client records, case files, and sensitive personal data collected during service delivery in Seoul.
1. Termination: Either party may terminate this Purchase Order with sixty (60) days written notice. The Purchasing Party may terminate immediately for material breach, including but not limited to unlicensed practice by a Social Worker or gross negligence in client care.
1. Governing Law: This Purchase Order shall be governed by and construed in accordance with the laws of the Republic of Korea. Any disputes arising from this Purchase Order shall be resolved through arbitration in Seoul, South Korea, in accordance with the rules of the Korean Commercial Arbitration Board.
1. Insurance: The Supplier shall maintain professional liability insurance with a minimum coverage of KRW 500,000,000 per occurrence, valid throughout the contract term, covering all Social Worker activities performed in Seoul, South Korea.
Authorization and Signatures
For the Purchasing Party:
Seoul Metropolitan Social Welfare Administration
Ms. Park Ji-eun
Procurement Director
Date: _______________
For the Supplier:
Hanul Social Services & Consulting Co., Ltd.
Mr. Kim Min-jun
Chief Executive Officer
Date: _______________
This Purchase Order is valid only for the procurement of Social Worker professional services within Seoul, South Korea. Document Reference: PO No. SK-SEOUL-SW-2025-0472. Issued under the authority of the Seoul Metropolitan Government Procurement Division. All communications regarding this Purchase Order shall be directed to the addresses listed above in Seoul, South Korea.
© 2025 Seoul Metropolitan Social Welfare Administration. All rights reserved.
