Purchase Order - Translator Interpreter Services - Pakistan Islamabad
PURCHASE ORDER
Official Procurement Document for Professional Language Services
Reference: PO-2025-PAK-0472 | Classification: Confidential
BUYER (Issuing Authority):
Federal Procurement Division
Government of Pakistan
Sector G-5/1, Islamabad
Pakistan Islamabad
Contact: procurement@federal.gov.pk
Phone: +92-51-920-XXXX
SELLER (Service Provider):
Multilingual Solutions International (Pvt.) Ltd.
Office 12, Blue Area, Jinnah Avenue
Pakistan Islamabad
Contact: contracts@multilingualsolutions.pk
Phone: +92-51-220-XXXX
NTN: 1234567-8
Purchase Order Number: PO-2025-PAK-0472
Date of Issue: 15 June 2025
Valid Until: 15 September 2025
Project Reference: FIS-2025-TRN-003
Department: Ministry of Foreign Affairs
Location of Service: Pakistan Islamabad
1. Description of Services Required
This Purchase Order is issued to formally engage a qualified Translator Interpreter to provide professional language interpretation and translation services in Pakistan Islamabad. The services are required to support ongoing bilateral diplomatic meetings, international conference proceedings, and official government delegations operating within the capital city. The Translator Interpreter shall be responsible for real-time oral interpretation (consecutive and simultaneous) as well as written translation of official documents, briefing materials, and correspondence between English, Urdu, and Arabic languages.
2. Scope of Work and Deliverables
	Item No.
	Description of Service
	Duration / Quantity
	Rate (PKR)
	Amount (PKR)

	01
	Simultaneous Interpretation – Bilateral Diplomatic Summit (English to Urdu and vice versa), conducted at the Pakistan Secretariat, Islamabad
	3 days × 8 hours
	45,000
	1,080,000

	02
	Consecutive Interpretation – International Trade Conference, Pakistan Islamabad Convention Centre
	2 days × 6 hours
	38,000
	456,000

	03
	Written Translation of Official Government Documents (English to Urdu), approximately 15,000 words
	15,000 words
	120/word
	1,800,000

	04
	On-call Translator Interpreter support for visiting foreign dignitaries, Pakistan Islamabad (standby and active service)
	30 days (on-call)
	25,000/day
	750,000

	05
	Preparation and translation of briefing dossiers for the Minister's office, Islamabad
	20 documents
	8,500/doc
	170,000


Subtotal: PKR 4,256,000
GST (18%): PKR 766,080
TOTAL AMOUNT DUE: PKR 5,022,080
(Five Million, Twenty-Two Thousand and Eighty Pakistani Rupees Only)
3. Qualifications and Requirements for the Translator Interpreter
The Translator Interpreter engaged under this Purchase Order must meet the following mandatory qualifications:
· Minimum 8 years of professional experience in interpretation and translation, with at least 3 years of experience working in Pakistan Islamabad on government or diplomatic assignments.
· Certification from a recognized body such as the Pakistan Institute of Translators and Interpreters (PITI) or an equivalent international credential.
· Fluency in English, Urdu, and Arabic (spoken and written), with demonstrated proficiency in legal, diplomatic, and technical terminology.
· Valid security clearance (C-3 or above) issued by the Inter-Services Intelligence (ISI) for access to government facilities in Pakistan Islamabad.
· Availability to work flexible hours, including weekends and public holidays, as required by the diplomatic calendar in Islamabad.
4. Terms and Conditions
1. Acceptance: This Purchase Order shall become binding upon written acceptance by the Seller within five (5) business days of the date of issue. Failure to accept within this period shall render this document null and void.
1. Service Location: All interpretation and translation services shall be performed at designated government offices, conference venues, and diplomatic premises located in Pakistan Islamabad, unless otherwise specified in a written addendum to this Purchase Order.
1. Confidentiality: The Translator Interpreter shall sign a Non-Disclosure Agreement (NDA) prior to commencing any work. All documents, conversations, and materials encountered during the course of service in Pakistan Islamabad shall be treated as strictly confidential and shall not be disclosed to any third party under any circumstances.
1. Payment Terms: Payment shall be made within thirty (30) days of receipt of a valid tax invoice and completion certificate for each phase of work. Payment shall be processed via bank transfer to the account designated by the Seller. The Buyer reserves the right to withhold payment for any services not rendered to the satisfaction of the supervising officer.
1. Performance Standards: The Translator Interpreter is expected to maintain a minimum accuracy rate of 95% in all written translations and to deliver oral interpretation with full fidelity to the source language. Any errors or omissions shall be corrected at no additional cost to the Buyer.
1. Substitution: The Seller shall not substitute the named Translator Interpreter without prior written approval from the Buyer. Any proposed substitute must meet or exceed the qualifications outlined in Section 3 of this Purchase Order.
1. Termination: Either party may terminate this Purchase Order with fourteen (14) days' written notice. In the event of termination, the Buyer shall be liable only for services actually rendered up to the date of termination.
1. Governing Law: This Purchase Order shall be governed by and construed in accordance with the laws of the Islamic Republic of Pakistan. Any disputes arising shall be subject to the exclusive jurisdiction of the courts in Pakistan Islamabad.
1. Force Majeure: Neither party shall be liable for failure to perform obligations under this Purchase Order due to events beyond reasonable control, including but not limited to natural disasters, government-imposed restrictions, or public health emergencies affecting Pakistan Islamabad.
1. Compliance: The Seller and the Translator Interpreter shall comply with all applicable federal and provincial laws of Pakistan, including the Official Secrets Act, 1923, and the Pakistan Penal Code, while performing duties in Pakistan Islamabad.
5. Delivery and Service Schedule
The initial phase of services under this Purchase Order shall commence on 1 July 2025 and shall continue through 31 August 2025. The Translator Interpreter shall report to the designated venue in Pakistan Islamabad at least thirty (30) minutes prior to the scheduled start of each interpretation session. A detailed daily schedule shall be provided by the Buyer's project coordinator no later than 48 hours before each engagement.
6. Authorization and Signatures
For and on behalf of the Buyer:
Name: Mr. Ahmed Raza Khan
Designation: Director, Federal Procurement Division
Signature: _________________________
Date: 15 June 2025
Official Seal:
For and on behalf of the Seller:
Name: Ms. Fatima Noor Siddiqui
Designation: Managing Director, Multilingual Solutions International (Pvt.) Ltd.
Signature: _________________________
Date: _______________
Company Seal:
This Purchase Order (PO-2025-PAK-0472) constitutes a complete and final agreement between the Buyer and the Seller regarding the engagement of a Translator Interpreter for services to be rendered in Pakistan Islamabad. No verbal modifications shall be valid unless confirmed in writing by both parties. This document is issued in duplicate, with one copy retained by each party.
Document ID: PO-2025-PAK-0472 | Generated by Federal Procurement System v4.2 | Page 1 of 1
