Purchase Order - UX UI Designer Services - Zimbabwe Harare
PURCHASE ORDER
Ref: PO-ZW-HRE-2025-0047
Issued By: Harare Digital Solutions (Pvt) Ltd, 12 Samora Machel Avenue, Harare, Zimbabwe
Date of Issue: 14 June 2025
Valid Until: 14 July 2025
Vendor / Service Provider:
Creative Interface Studio (Pvt) Ltd
45 Avondale Road, Avondale
Harare, Zimbabwe
Reg. No: ZW-2019-08834
VAT Reg: 4412-8834-7
Project Reference:
UX/UI Redesign – National Banking Platform
Client: Zimbabwe Commercial Bank Ltd
Location of Work: Harare, Zimbabwe
Contract Duration: 12 Weeks
1. Purpose of This Purchase Order
This Purchase Order is issued by Harare Digital Solutions (Pvt) Ltd to formally authorise and commission the engagement of a qualified UX UI Designer to deliver comprehensive user experience and user interface design services for the National Banking Platform project. The scope of work under this Purchase Order is to be executed in Zimbabwe Harare, and all deliverables must comply with the standards set forth by the Zimbabwe Information and Communication Technology Authority (ZICTA) and the Reserve Bank of Zimbabwe digital services guidelines. This Purchase Order constitutes a binding agreement between the parties and supersedes all prior verbal or written communications regarding the engagement of the UX UI Designer for this project.
2. Scope of Services – UX UI Designer
The contracted UX UI Designer shall provide the following services as outlined in this Purchase Order:
· Conduct user research, stakeholder interviews, and usability audits within the Zimbabwe Harare metropolitan area to understand local user behaviour, accessibility needs, and cultural design considerations specific to the Zimbabwean market.
· Develop wireframes, interactive prototypes, and high-fidelity mockups for the mobile and web banking application, ensuring full compliance with WCAG 2.1 AA accessibility standards.
· Design a complete design system including component libraries, typography scales, colour palettes, and iconography tailored for the Zimbabwe Harare user demographic.
· Perform iterative usability testing sessions with a minimum of 25 local participants recruited from the Zimbabwe Harare region, documenting findings and incorporating feedback into subsequent design iterations.
· Deliver final production-ready design assets, annotated specifications, and developer handoff documentation via Figma and Adobe XD.
· Provide a minimum of three (3) on-site review meetings per month at the client's office in Harare, Zimbabwe, and unlimited remote collaboration sessions.
3. Line Items and Pricing
	Item No.
	Description
	Quantity
	Unit Price (USD)
	Total (USD)

	01
	UX UI Designer – Senior (User Research & Strategy Phase, Weeks 1–3)
	3 weeks
	$3,200.00
	$9,600.00

	02
	UX UI Designer – Senior (Wireframing & Prototyping Phase, Weeks 4–7)
	4 weeks
	$3,200.00
	$12,800.00

	03
	UX UI Designer – Senior (High-Fidelity Design & Design System, Weeks 8–10)
	3 weeks
	$3,200.00
	$9,600.00

	04
	UX UI Designer – Senior (Usability Testing & Final Handoff, Weeks 11–12)
	2 weeks
	$3,200.00
	$6,400.00

	05
	Usability Testing Participant Stipends (25 participants, Harare, Zimbabwe)
	25 pax
	$15.00
	$375.00

	06
	On-Site Travel & Accommodation Allowance within Zimbabwe Harare
	12 weeks
	$120.00
	$1,440.00

	07
	Software Licences (Figma, Adobe XD, Miro – 12-month subscription)
	1 set
	$1,800.00
	$1,800.00

	Subtotal
	$41,015.00

	VAT (15% – Zimbabwe Revenue Authority)
	$6,152.25

	GRAND TOTAL (USD)
	$47,167.25


4. Payment Terms
Payment under this Purchase Order shall be made in the following instalments, all denominated in United States Dollars (USD) and payable via bank transfer to the vendor's account at CBZ Bank, Harare Branch, Zimbabwe:
· 30% Advance Payment: Due upon signature of this Purchase Order – $14,150.18
· 40% Milestone Payment: Due upon approval of high-fidelity designs (Week 10) – $18,866.90
· 30% Final Payment: Due upon acceptance of final deliverables and handoff (Week 12) – $14,150.18
All payments are subject to a 30-day credit period from the date of invoice. Late payments shall attract interest at the rate of 2% per month as stipulated under Zimbabwean commercial law.
5. Terms and Conditions
1. This Purchase Order is governed by the laws of the Republic of Zimbabwe. Any disputes arising from this Purchase Order shall be resolved through arbitration in Zimbabwe Harare in accordance with the Arbitration Act [Chapter 7:15] of Zimbabwe.
1. The UX UI Designer shall maintain professional indemnity insurance with a minimum cover of USD 500,000 for the duration of the engagement and shall provide a certificate of insurance upon request.
1. All intellectual property rights in the deliverables produced under this Purchase Order shall vest in Harare Digital Solutions (Pvt) Ltd upon full and final payment. The UX UI Designer retains the right to display the work in a professional portfolio with prior written consent.
1. The vendor shall comply with all applicable data protection regulations under the Zimbabwe Data Protection Act [Chapter 10:27] when handling user research data collected in Zimbabwe Harare.
1. Either party may terminate this Purchase Order with 14 days' written notice. In the event of termination, the vendor shall be compensated for all work completed up to the date of termination at the pro-rata rate specified herein.
1. All work shall be performed primarily at the client's premises in Harare, Zimbabwe, or at the vendor's registered office in Avondale, Harare, Zimbabwe. Remote work is permitted with prior written approval.
Important Note: This Purchase Order is valid only for the project referenced above and the specific UX UI Designer engagement described herein. Any changes to scope, timeline, or deliverables must be documented in a formal amendment to this Purchase Order, signed by both parties, before work commences on the revised items.
6. Acceptance and Signatures
By signing below, both parties acknowledge and agree to all terms, conditions, and obligations set forth in this Purchase Order for the engagement of the UX UI Designer in Zimbabwe Harare.
For and on behalf of Harare Digital Solutions (Pvt) Ltd:

Name: ______________________________
Title: Procurement Manager
Signature: ______________________________
Date: ______________________________
Company Stamp:
For and on behalf of Creative Interface Studio (Pvt) Ltd:

Name: ______________________________
Title: Lead UX UI Designer / Director
Signature: ______________________________
Date: ______________________________
Company Stamp:
This Purchase Order (Ref: PO-ZW-HRE-2025-0047) was issued in Harare, Zimbabwe. © 2025 Harare Digital Solutions (Pvt) Ltd. All rights reserved.
