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Quotation Estimate
Professional Customs Officer Services — Indonesia Jakarta
	Quotation Estimate No.
	QTE-JKT-2025-04782
	Date of Issue
	15 June 2025

	Valid Until
	15 July 2025 (30 calendar days)
	Currency
	Indonesian Rupiah (IDR)

	Prepared For
	PT Global Trade Logistics Indonesia
	Contact Person
	Mr. Hendra Wijaya, Procurement Manager

	Service Location
	Indonesia Jakarta — Tanjung Priok Port, Soekarno-Hatta International Airport, and designated bonded warehouses in East Jakarta


1. Scope of Services — Customs Officer Deployment
This Quotation Estimate is issued by PT Nusantara Customs Solutions to provide a comprehensive and transparent cost breakdown for the engagement of a licensed Customs Officer to support the import, export, and transshipment operations of PT Global Trade Logistics Indonesia. All services described herein shall be rendered exclusively within the jurisdiction of Indonesia Jakarta, encompassing the Tanjung Priok Seaport, Soekarno-Hatta International Airport cargo terminals, and all relevant Directorate General of Customs and Tax (DJBC) offices located in the Greater Jakarta metropolitan area.
The Customs Officer assigned under this engagement shall hold a valid Bea Cukai (Customs and Excise) professional certification issued by the Ministry of Finance of the Republic of Indonesia, possess a minimum of eight (8) years of hands-on experience in customs clearance procedures, and be fully proficient in the Automated System Information and Customs (ASIK) platform as well as the National Single Window (NSW) / Indonesia National Single Window (INSW) system. The officer will be responsible for the preparation, submission, and follow-up of all customs declarations (Pemberitahuan Pabean), coordination with customs inspectors during physical examinations, management of tariff classification under the Harmonized System (HS) codes, calculation and verification of import duties, Value Added Tax (PPN), and excise duties (Cukai), as well as the facilitation of any required permits from the Ministry of Trade, BPOM, or other relevant regulatory bodies operating within Indonesia Jakarta.
2. Itemized Cost Breakdown
	No.
	Description of Service
	Duration
	Unit
	Unit Rate (IDR)
	Amount (IDR)

	1
	Senior Customs Officer — Full-time dedicated clearance agent for all import/export documentation, tariff advisory, and DJBC liaison in Indonesia Jakarta
	12 months
	Month
	45,000,000
	540,000,000

	2
	Customs Officer — On-call support for urgent clearance at Tanjung Priok Port and Soekarno-Hatta Airport (up to 20 calls per month)
	12 months
	Month
	12,000,000
	144,000,000

	3
	ASIK / INSW system filing, e-Customs declaration preparation, and electronic document management
	12 months
	Month
	8,500,000
	102,000,000

	4
	Physical examination coordination and customs inspection escort at Indonesia Jakarta port and airport facilities
	12 months
	Month
	6,000,000
	72,000,000

	5
	Monthly compliance reporting, tariff classification review, and regulatory update briefing for client management
	12 months
	Month
	4,500,000
	54,000,000

	6
	One-time onboarding: site assessment at client warehouse in East Jakarta, system integration, and team familiarization
	One-time
	Project
	15,000,000
	15,000,000


	Subtotal
	927,000,000

	VAT (PPN) 11%
	101,970,000

	Grand Total
	1,028,970,000


3. Terms and Conditions
1. This Quotation Estimate is valid for thirty (30) calendar days from the date of issue. Any acceptance beyond this period is subject to re-evaluation of rates and availability of the Customs Officer team.
1. Payment terms: 50% advance payment upon contract signing, with the remaining 50% payable in equal monthly installments within ten (10) business days of each month-end invoice.
1. All services shall be performed in strict compliance with the Customs Law of the Republic of Indonesia (UU No. 10 Tahun 1995 as amended by UU No. 17 Tahun 2006) and all subsequent regulations issued by the Directorate General of Customs and Tax operating in Indonesia Jakarta.
1. The Customs Officer shall maintain full confidentiality of all commercial data, shipment manifests, and client trade secrets in accordance with Indonesian data protection regulations.
1. Any additional services beyond the scope outlined in this Quotation Estimate, including but not limited to litigation support, penalty negotiation, or multi-city coordination outside Indonesia Jakarta, shall be quoted separately in writing.
1. Force majeure events, including but not limited to port strikes, government policy changes, or natural disasters affecting the Jakarta metropolitan area, shall be addressed through mutual consultation and may result in temporary service adjustments without penalty to either party.
1. This Quotation Estimate does not constitute a binding contract until a formal Service Agreement is executed by both parties.
4. Acceptance and Authorization
Prepared by (Supplier)
Ir. Bambang Sutrisno
Director, PT Nusantara Customs Solutions
Date: _______________
Accepted by (Client)
Mr. Hendra Wijaya
Procurement Manager, PT Global Trade Logistics Indonesia
Date: _______________
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