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QUOTATION ESTIMATE
Professional Customs Officer Engagement — New Zealand Wellington Region
1. Client & Engagement Details
Prepared For: Wellington Port Logistics Group Ltd.
Attn: Ms. Aroha Tane, Operations Director
Address: 8 Wharf Road, Wellington 6011, New Zealand
Contact: +64 21 555 0192
Service Location: New Zealand Wellington — Lyttelton & Wellington Harbour Operations
Engagement Period: 1 July 2025 to 30 June 2026 (12 months)
Service Category: Customs Officer Deployment & Trade Compliance
Reference: RFP-WLG-2025-0031
2. Scope of Services
This Quotation Estimate outlines the full scope of professional services to be provided by a qualified Customs Officer engaged on behalf of the client within the New Zealand Wellington metropolitan and harbour region. The Customs Officer will be responsible for the following duties and deliverables:
· Processing and clearance of inbound and outbound cargo through the New Zealand Customs Service (NZCS) electronic systems, including CARGO and the Integrated Customs Environment (ICE).
· Conducting physical inspections of goods arriving at Wellington Harbour, Lyttelton Container Terminal, and the Wellington Airport cargo facility.
· Assessing and verifying customs declarations, ensuring full compliance with the Customs and Excise Act 1996 and all associated regulations.
· Managing the classification of goods under the New Zealand Tariff, applying correct tariff codes and determining applicable duty, GST, and excise obligations.
· Coordinating with the New Zealand Food Safety Authority (NZFSA), Environmental Protection Authority (EPA), and other regulatory bodies as required for biosecurity and hazardous goods clearance.
· Maintaining accurate records of all customs transactions and producing monthly compliance reports for the client's finance and operations teams.
· Providing advisory support to the client's logistics personnel on import/export documentation, trade agreements (including CPTPP and RCEP preferential treatment), and free trade zone procedures specific to the New Zealand Wellington trade corridor.
· Responding to and resolving customs queries, queries from NZCS officers, and any post-clearance audit matters within the Wellington region.
3. Quotation Estimate — Cost Breakdown
The following Quotation Estimate provides a detailed itemisation of all costs associated with the engagement of the Customs Officer for the specified twelve-month period in New Zealand Wellington. All figures are in New Zealand Dollars (NZD) and are inclusive of Goods and Services Tax (GST) at the current rate of 15%.
	Ref
	Description of Service
	Unit
	Qty
	Unit Rate (NZD)
	Amount (NZD)

	01
	Senior Customs Officer — Full-time engagement (38 hrs/week), including all statutory leave, superannuation, and employer levies
	Month
	12
	14,850.00
	178,200.00

	02
	Customs Officer — Part-time support (20 hrs/week) for peak season (Nov–Jan)
	Month
	3
	8,400.00
	25,200.00

	03
	Access to NZCS CARGO/ICE systems, software licences, and secure terminal equipment
	Month
	12
	1,250.00
	15,000.00

	04
	On-site presence at Wellington Harbour & Lyttelton terminals (travel, parking, and site access fees)
	Month
	12
	980.00
	11,760.00

	05
	Professional indemnity insurance and public liability coverage (New Zealand Wellington jurisdiction)
	Year
	1
	6,500.00
	6,500.00

	06
	Monthly compliance reporting, audit support, and regulatory liaison services
	Month
	12
	1,100.00
	13,200.00

	07
	Annual professional development, NZCS updates, and trade agreement training for the Customs Officer
	Year
	1
	3,800.00
	3,800.00

	08
	Project management, client liaison, and administrative overhead
	Month
	12
	2,200.00
	26,400.00

	Subtotal (excl. GST)
	280,060.00

	GST @ 15%
	42,009.00

	TOTAL QUOTATION ESTIMATE (incl. GST)
	322,069.00


4. Terms & Conditions
4.1 This Quotation Estimate is valid for thirty (30) calendar days from the date of issue. After the expiry date, all rates and terms are subject to revision without prior notice.
4.2 Payment terms: 50% of the monthly invoice is due within fourteen (14) days of the invoice date. The remaining 50% is due within twenty-eight (28) days. Late payments will attract interest at the rate prescribed under the Commerce Act 1986.
4.3 The Customs Officer shall operate in full compliance with the Customs and Excise Act 1996, the Biosecurity Act 1993, and all applicable New Zealand legislation. The client acknowledges that the Customs Officer acts as an agent of the client and not as an agent of the New Zealand Customs Service.
4.4 All services will be delivered within the New Zealand Wellington region, including the City of Wellington, Porirua, and the Lyttelton port area. Travel to locations outside this region will be billed at cost plus 10%.
4.5 Either party may terminate this engagement with thirty (30) days written notice. In the event of early termination, the client shall be liable for all costs incurred up to the date of termination, including non-recoverable commitments.
4.6 This Quotation Estimate does not constitute a binding contract until a formal Service Agreement is executed by both parties. All terms herein are subject to the final agreement.
4.7 The client agrees to provide the Customs Officer with all necessary documentation, system access, and site permits required to perform duties at the New Zealand Wellington facilities.
5. Acceptance & Authorisation
By signing below, the client acknowledges receipt of this Quotation Estimate and agrees to the terms, conditions, and pricing outlined for the Customs Officer engagement in New Zealand Wellington. This acceptance does not constitute a final contract but serves as a formal expression of intent to proceed to the Service Agreement stage.
For and on behalf of Harbour Gate Customs & Trade Solutions Ltd.
Name: ______________________________
Title: Director
Date: ______________________________
For and on behalf of Wellington Port Logistics Group Ltd.
Name: ______________________________
Title: Operations Director
Date: ______________________________
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