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Quotation Details
Quotation No.: QTE-VC-2025-0387
Date of Issue: June 15, 2025
Valid Until: July 15, 2025
Prepared By: María Elena Rodríguez, Senior Account Manager
Service Location: Venezuela Caracas
Client Information
Client Name: Universidad Metropolitana de Caracas
Department: Central Library & Academic Resources
Contact Person: Dr. Alejandro Fuentes
Address: Av. Panteón, Chacao, Caracas, Venezuela
Email: a.fuentes@umc.edu.ve
1. Purpose of This Quotation Estimate
This Quotation Estimate is formally issued by Caracas Knowledge Solutions, C.A. to provide a comprehensive and transparent breakdown of costs associated with the engagement of a professional Librarian to deliver specialized library management, cataloging, and information retrieval services within the academic and institutional facilities located in Venezuela Caracas. This document serves as a binding proposal for the client to review, approve, or request modifications prior to the commencement of services. All pricing reflected in this Quotation Estimate is calculated in United States Dollars (USD) and is subject to the terms and conditions outlined herein.
2. Scope of Librarian Services
The Librarian engagement proposed in this Quotation Estimate encompasses the following professional duties to be performed on-site in Venezuela Caracas:
· Full management and supervision of the central library collection, including physical and digital resources, ensuring compliance with international cataloging standards (MARC 21, Dublin Core, and RDA).
· Development and maintenance of the library's integrated management system (ILS), including database migration, indexing, and metadata quality assurance.
· Design and implementation of reference services, interlibrary loan coordination, and digital resource access protocols for faculty, students, and research staff.
· Conduct of monthly training workshops for library support staff on cataloging procedures, patron assistance, and information literacy programs.
· Acquisition planning and vendor negotiation for new print and electronic materials, with a budget allocation framework tailored to the institution's academic priorities in Venezuela Caracas.
· Monthly reporting to the university administration on collection growth, circulation statistics, user satisfaction metrics, and strategic recommendations.
· Coordination with the national library network (Biblioteca Nacional de Venezuela) for resource sharing and collaborative digitization projects.
3. Itemized Cost Breakdown
	Item No.
	Description of Service
	Duration / Frequency
	Unit Cost (USD)
	Total (USD)

	01
	Senior Librarian – Monthly Professional Fee (full-time, 40 hrs/week, on-site in Venezuela Caracas)
	12 months
	$2,850.00
	$34,200.00

	02
	Library Systems Audit & ILS Configuration (one-time setup)
	One-time
	$4,500.00
	$4,500.00

	03
	Digital Cataloging & Metadata Migration (approx. 120,000 records)
	One-time
	$7,200.00
	$7,200.00

	04
	Staff Training Program (6 workshops, 8 hours each, in Caracas)
	6 sessions
	$650.00
	$3,900.00

	05
	Acquisition Advisory & Vendor Coordination (monthly retainer)
	12 months
	$420.00
	$5,040.00

	06
	Interlibrary Loan & National Network Coordination (Biblioteca Nacional, Caracas)
	12 months
	$310.00
	$3,720.00

	07
	Monthly Performance Reporting & Strategic Consultation
	12 months
	$275.00
	$3,300.00

	08
	Travel & Local Transportation within Venezuela Caracas (monthly allowance)
	12 months
	$180.00
	$2,160.00

	TOTAL ESTIMATED COST (USD)
	$64,020.00


Note: The above Quotation Estimate does not include applicable Venezuelan value-added tax (IVA) or any municipal levies imposed by the Alcaldía de Chacao, Caracas. These will be added at the prevailing rate at the time of invoicing. All payments are to be made in USD via international wire transfer to the account designated by Caracas Knowledge Solutions, C.A.
4. Payment Terms
Payment for the services outlined in this Quotation Estimate shall be structured as follows: a 30% advance payment upon contract execution, followed by monthly installments of the remaining balance due on the 5th business day of each month. Late payments shall incur a penalty of 1.5% per month, calculated in accordance with Venezuelan commercial law. The Librarian engagement is contingent upon receipt of the initial advance payment.
5. Terms and Conditions
1. This Quotation Estimate is valid for thirty (30) calendar days from the date of issue. After the expiration date, all prices are subject to revision based on market conditions in Venezuela Caracas.
1. The Librarian shall comply with all applicable Venezuelan labor regulations, including those governed by the Ley Orgánica del Trabajo, and shall maintain professional liability insurance throughout the engagement period.
1. Caracas Knowledge Solutions, C.A. reserves the right to substitute the assigned Librarian with a professional of equivalent or superior qualifications, provided that the client is notified in writing at least fourteen (14) days in advance.
1. All intellectual property, cataloging records, and institutional data generated during the course of the Librarian engagement shall remain the exclusive property of the client institution in Venezuela Caracas.
1. Either party may terminate the agreement with thirty (30) days' written notice. In the event of early termination, the client shall be liable for all services rendered up to the termination date plus a 10% administrative fee.
1. This Quotation Estimate does not constitute a contract until formally accepted in writing by both parties and countersigned by their respective authorized representatives.
1. Disputes arising from this agreement shall be resolved through arbitration in Caracas, Venezuela, in accordance with the rules of the Centro de Arbitraje y Mediación de la Cámara de Comercio de Caracas.
6. Acceptance
By signing below, the client acknowledges receipt of this Quotation Estimate and agrees to the terms, conditions, and pricing for the Librarian services to be delivered in Venezuela Caracas as described herein.
For Caracas Knowledge Solutions, C.A.
Name: María Elena Rodríguez
Title: Senior Account Manager
Date: ______________________
For the Client (Universidad Metropolitana de Caracas)
Name: Dr. Alejandro Fuentes
Title: Director, Central Library
Date: ______________________
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